
Internal use and demo license additional 
terms and conditions

The following additional terms and conditions apply to Dropbox Business Internal Use Licenses (IULs) and demo licenses.

1.	 Internal use licenses (IULs) may only be used with a single team (e.g. all end-user accounts must have the same administrator) 

and may only be used in accordance with the use set out below. Licenses may not be mixed between demo and IUL teams.   

2.	 Demo licenses may only be used with the sandbox team provided and in accordance with the use set out below. Please do not 

associate your company’s production domain with the demo team. A partner may be issued more than one demo team. Demo 

licenses may not have all space and features of Dropbox Business.

3.	 All licenses are subject to Dropbox’s then-current standard terms of service, privacy policy, and acceptable use policy available at 

dropbox.com/terms.

4.	 The partner will provide to Dropbox at no charge all reasonably requested assistance in Dropbox’s effort to eliminate any fraud 

or abuse that may be associated with any demo licenses and IULs provided hereunder. If Dropbox finds any fraud or abuse 

associated with any demo license or IUL provided to partner, Dropbox may immediately terminate the partner’s demo and IUL 

accounts.

5.	 Licenses added to a team after the team’s initial provisioning will inherit the start date of the team.

Type Use Term Other requirements

Dropbox 
Business IULs

Single team Dropbox 
Business licenses are for 
partner’s internal use only. 
All licenses will be Dropbox 
Business Advanced licenses 
and must be associated with 
partner’s business domain, 
unless otherwise determined 
by Dropbox.

12 months   

At the end of the term, 
licenses will terminate 
unless partner renews 
the licenses at the then 
applicable discount and/or 
advances to the Select or 
Elite tier.

IULs will only be provisioned on an annual 
billing basis. If the partner is no longer part 
of the Program, license discounts will not be 
available.

Dropbox 
Business demo 
licenses

Single team Dropbox 
Business licenses are for 
product demonstration, 
educational purposes and use 
with the Dropbox demo kit. 
All licenses will be Dropbox 
Business Advanced licenses 
and must not be associated 
with the partner’s production 
domain, unless otherwise 
determined by Dropbox.

12 months

At the end of the term, 
licenses will terminate 
unless partner maintains 
Select or Elite membership 
levels. Alternatively, the 
partner will have the option 
to pay for the licenses.

If partner is no longer part of the Program, 
licenses will immediately terminate.


