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Getting Started 

This is the homepage. What tab you choose here drives your 
plan selection throughout Univera on Demand. 
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Small Business – Getting Started 

To get started shopping for small business plans, select the 
“small businesses” tab. 
Next, select your product type.   

• You can select Medical or Dental plans 
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Shopping Medical 

If you select Medical, you’ll choose 
1. Rating Region – select the County or Zip Code of your business 

headquarters. 

2. Coverage Start Date – Medical plans for small businesses can be 
quoted quarterly. 
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Shopping Medical 

Once you have selected your Rating Region and Coverage 
Start Date, you can select either: 

• Shop by Medical Plans 

             OR 
• Shop by Quick Quotes 
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Shop by Medical Plans 

• If you select Shop by Medical Plans, you will then be able 
to view and compare all of our Medical plans. 

• Here, you will be able to: 
• Change Package Options 

• See All Plans 

• Print Page Summary 
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Shop by Quick Quote 

If you know the Plan ID or Enrollment Code you're shopping 
for, you can use the Quick Quote feature to get information 
more quickly. 
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• Plans for Small 
Groups will 
populate an 
enrollment packet 
for the plan you 
select. 
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New Export Features for Small 
Business Plans 
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New Export Features 

There are two new features in Univera on Demand to help 
you create the documents you need and save time. 
 

1. Data Export tool - We made it easier to create the 
documents you need for your clients by allowing you 
export benefit and rate information into an excel 
spreadsheet. 

2. Enrollment documents express download – Save 
time by downloading all the rate sheets, benefit 
summaries and applications for the region and rating 
period you need 

 
 View the next slides to see how these new features work. 
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New Benefit & Rate Export Tool 
Export Benefits & Rates to make spread sheeting easy! 
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*This tool requires Microsoft Excel 
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Benefit & Rate Export Tool 
How it works: 
1. Click    Excel Export Tool 
2. A new window will open with the 

spreadsheet options 
3. Choose your exchange and package 

options  
4. Configure the spreadsheet with 

variables – All benefit categories and 
rates are available for download 

• The default columns are the benefits & 
rates from the select plans page (a 
summary view) 

• You can add or remove variables by 
dragging them in or out of the selected 
column table 

• You can change the order of the 
selected columns by dragging them up 
or down 

5. Click EXPORT DATA TO 
SPREADSHEET 
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Benefit & Rate Export Tool 
• Next you will get a message to open 

or save the data extract  
• The message will look different 

depending on your browser – see 
examples  

• Once open, the file works like any 
excel file 
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Internet Explorer (IE) Example 

Chrome Example 
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Enrollment Document Download 
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Save time by quickly download all quarterly rate sheets, benefit summaries and 
member applications 

*This tool requires Adobe Acrobat 



Confidential — Do Not Distribute 

Enrollment Document Download 
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How it works: 
1. Click Download All PDF 

files (.zip) 
2. The next steps are 

dependent on your 
browser 

• You may have to choose 
to open or save, choose 
one and wait for the 
download 

• You may get a message 
the files are 
downloading, wait for the 
download  

3. Note the download will 
take several minutes 

Chrome Example 

Internet Explorer (IE) Example 
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Enrollment Document Download 
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How it works continued: 
• When the download is 

complete, a zip file folder 
will be available  

• Files will include all Plan 
IDs for the region and 
rating period you 
selected on the 
homepage 

• The Plan ID is the base 
of the file name 

• Remember to periodically 
check the ‘Version 
Updated’ date to be sure 
you have the most up-to-
date data 
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Administrative Services with 
Lifetime Benefit Solutions 
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Administrative Services with Lifetime Benefit 
Solutions 
Our partner, Lifetime Benefit Solutions, is a national leader in 
developing and delivering flexible employee benefit 
programs, intelligently and creatively customized to your 
clients’ unique situations.  
 
With Lifetime Benefit Solutions, you and your clients will 
have access to: 
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• Deep, proven experience  
• Cost control and reduction  
• Creative, intelligent, and flexible 

customization  
• Comprehensive knowledge of 

emerging trends  

 
• Completeness of product and 

service offerings  
• Assured regulatory compliance  
• Superior customer service  
• Increased employee satisfaction and 

morale  
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Administrative Services Options 

20 

 
1. Select Available 

Administrative 
Services from the shop 
screen.  

2. Then click the link for the 
section you’re interested 
in exploring further: 

  
• Fighting High Costs with 

Tax Advantaged Plans  
• Compliance Services You 

Can Count On  
• More Confident COBRA 

Administration  
• 4 Ways to Stay Focused On 

Your Business  
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• Please Contact Your Account Sales Consultant 
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For Questions About Blue on Demand, Plan 
Customization, or Quoting 
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Univera on Demand 
Direct Pay 
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Univera on Demand - Homepage 

• If you are shopping for Individual & Family plans, choose 
the following 
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1. Rating Region 
Select the County or Zip 

Code of the residence of a 
member. 

2.  Coverage Start 
Date 

Medical plans for 
individuals are quoted 

yearly. 
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Univera on Demand - Homepage 
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• Next, select one of the 2 ways to shop for Individual & 
Families plans: 
 3.  All Medical Plans 

Recommended for 
individuals who want to 

renew or are shopping for 
all options 

4. Quick Quote 

Recommended if you 
know the Plan ID or 

Enrollment code you want 
to quote 
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Univera on Demand - Homepage 
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• Choose Shop Medical Plans to browse all available 
plans 

When you Shop Medical Plans you 
can view all plans available in the 

region and coverage date you 
selected.  

 

Note that you will have the ability to change 
package options once you advance to the 

next page.  

Package Options Include: 

 Dependent coverage to age 26 or 30 

 Pediatric Dental Coverage* 

 Domestic Partner Coverage 

 Family Planning Services Coverage* 
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Univera on Demand – Summary view 

• If you select to ‘Shop by Medical Plans’ you will go to the summary view page.  Here you 
will see a snap shot of benefits, it has several features.  Let’s start with how to shop and 
compare plan options. 
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Select Plans by: 
 Plan Name 

 Plan Type 

 Metal Level 

 Dollar Range 

 All plans 

 You may select more 
than one metal level, 
name, etc.  However, 
you can only filter by 
one variable.  
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Univera on Demand – Summary view 

• You can use additional filters to help narrow your search. 
 

27 

 Filters Plans by: 

 PCP Copay 

 Single Deductible 

 Coinsurance 

 Prescription Drug 
Coverage 

 Inpatient Copay 
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Univera on Demand – Summary view 

• You can also use this tool to identify the benefit changes when comparing plans from 2018 to 
2019.  Simply type or select the 2018 Plan ID in the 2018 plan column and 2019 plan will display in the 
next column IF there are benefit changes. If no column populates, there were no cost sharing changes 
for 2019. 
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Note that:  

 The 2018 and 2019 columns 
will always match package 

options (ex. Pediatric dental, 
domestic partner coverage). 

 You can enter any 2018 plan 
in that column, it does not 
follow the package options 

you selected on the 
homepage. 

 The 2018 & 2019 plan 
columns may differ from the 

other plans you have 
displayed if you have not 

selected the same package 
options on the homepage. 
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Univera on Demand – Summary view 
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Here is where you can Change Package Options  
Package Options May 

Include: 
Dependent coverage to age 

26 or 30 

Pediatric Dental Coverage* 

Domestic Partner Coverage 
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Univera on Demand – Summary view 
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Other features to note on the Summary view page include: 

1. For details on updates that 
have been made in Univera on 
Demand click ‘View Updates’ 

2. To generate a PDF of all of the 
available plans click ‘See All 
Plans’ 
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Univera on Demand – Summary view 
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When you have your plan selections narrowed down, select up to three 
plans to compare the benefits and rates in more detail. 

       To do this: 

Select your plans 
in the blue Plan 

Variable row 

Click ‘Compare’ to 
advance to the 

detail view page  
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Univera on Demand – Detail view 

The detail view page allows you to view more benefit detail 
& rate information on selected plans.  

On this page you can also click the corresponding links to 
generate: 
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 Print Summary: A 
detailed benefit 

summary 

 Summary of 
Benefits Coverage 

(SBC) 
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