
Condominium, Lessor’s Risk, Garage and Superior Growth Classes

Travelers Select Accounts

Welcome and Thank you for Participating

Hosts:
Jennifer Melvin, Sales Executive
Phil Olla, Underwriting Director



Important Note

This material does not amend, or otherwise affect, the provisions or coverage of 
any insurance policy issued by Travelers. It is not a representation that coverage 
does or does not exist for any particular claim or loss under any such policy. 
Coverage depends on the facts and circumstances involved in the claim or loss, all 
applicable policy provisions and any applicable law. Availability of coverage 
referenced in this presentation can depend on  underwriting qualifications and 
state regulations.

This material is proprietary and confidential.  Travelers has shared this material with 
you solely to help you understand our perspectives and strategies so that you may 
better service our mutual customers and prospects. You may not use this material 
for any other purpose, share it with colleagues who are not working on or with 
travelers customers or prospects, or distribute it to anyone outside your company 
without our advanced written consent. under no circumstances may you share this 
material with any competitor of travelers or with anyone acting on behalf of a 
travelers’ competitor.



Confidential and Proprietary. For Internal Use Only by Travelers Employees. Do Not Distribute Outside Travelers.

Appetite Overview

• Condominium
– PowerPac Premier
– New “All-In Form”
– Rate reduction effective 5/1/18

• Lessor’s Risk

• Garage

• New Classes of Business
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Residential and Commercial Condominiums

Exposure Eligibility: 
 Total Insured Values (Per Account/Per Building): Condos – $100M/$10M

 (Previously our property limits were capped at $75M)
 # Vehicles: 25 Power Units



Property Underwriting Guidelines
• Buildings must sustain a minimum occupancy rate of 80% 

based on the number of locations. 

• Rental percentage used to be at 20%. However, please call 
your underwriter if you have a risk with up to 40% rentals, 
we have new broadened appetite that can accommodate 
the higher percentage on a case-by-case basis.

• The plumbing, HVAC, wiring and roof systems should have 
been updated in the past 30 years. No aluminum wiring may 
be present. 

• Commercial condominiums must be wholly leased to others, 
with less than 10% occupancy by owner for rental or 
building maintenance. 



Building - $15M TIV per loc., 
$50M per account
Designed for lessors of commercial 
buildings occupied by offices, mercantile and 
retail establishments.

Best Classes:  
Office, Mercantile, 
Manufacturing/Processing 
LRO



Garage - $10M TIV
Designed for independently 
operated or franchised 
automotive service and 
repair businesses.

Best Classes:  General 
Repair w/o Gas, Body 
Repair and Collision 
Shops (CMP & WC)



Office - $50M TIV, $20M Sales
Designed for a variety of firms providing 
medical, legal, financial or other professional 
services for their clientele.

Best Classes:  Accounting, 
Advertising, Consultants, 
Dentists, Lawyers, Doctors, Real 
Estate Sales



Business - $50M TIV, $15M Sales
Designed for businesses providing personal 
consumer services, businesses repairing light 
consumer goods and businesses engaged in 
printing.

Best Classes:  Beauty/Barber 
Shops, Dry Cleaners, Nail Salons, 
Small Appliance Repair



Newly Eligible Classes (Beauty Salons)

• Day Spas, Beauty Spas, Massage Therapists and Massage Therapy
– Includes massage, non-medical facials, waxing and scrubs; may also offer
– hair and nail services and limited food/beverage service Day Spas 

(professional liability available)

• Med Spas, Medispas
– Includes medical practices offering both elective medical treatments
– (dermabrasion, chemical peels, injectables, laser/electrolysis, liposuction 

and plastic surgery) with spa treatments (massages, waxing, body wraps, 
etc.).Medical Day Spas



Newly Eligible Classes (Pet Care Services)

• Pet Day Care and Overnight Boarding
– If grooming services exceed 50% of revenue, see Pet Groomers 

classification

• Pet Groomers
– Includes mobile grooming operations.
– If boarding services exceed 50% of revenue, see Pet Day Care and
– Overnight Boarding classification.

• Pet Sitting



New Monoline GL Policy

• Provided for all eligible MasterPac classes
– Includes Premises and Products & Completed Operations

• Key Optional Coverages
– Cyber, EPL, NOA&H, Extend Endorsement and Umbrella

• $250 minimum premium

• Most commonly used for Contractors and home-based businesses



New Monoline GL Policy
• Limited currently to thirty states:



Quote 
Challenge



Condominium Bind Incentive

• The first three (3) agents to submit and bind a residential 
condominium account will receive a $100 Gift card from 
Abram Interstate.

Proprietary & Confidential
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Thank you
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