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SAM Help o, .

Management

Select m IN SAM to access the help and training tools.
For technical or process questions, call 1-800-486-4585.

For plan or market specific questions, contact your
UnitedHealthcare Renewal Account Representative
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What's Out of Scope

« Business sitused in: District of « All Savers, Oxford, Sierra,
Columbia, HI, ME, MN, MT, ND, ACEC, ADP Total Source
NH, NJ, NV, NY, SD, VT

. Critical lllness Protection

* Renewals containing LTD, STD or _ _
Supplemental Life products « Accident Protection

»  Off-cycle, zip code or rating type
plan changes

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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_0g In To SAM

UnitedHealthcare

SAM

Sales Automation
Management

!JJ UnitedHealthcare

Your Online
Comprehensive

Please Log In

Usermame Resource Center
[ T
Paszword = Ophne Quoting

= Renewals

# Product Information
* Metwork Information

Log In

Forgat Your Password? * Compensation

Mew to the Ste? Register Here,

Log in through UeS using
your existing Username and
Password.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Log In To SAM s

'JJ UnitedHealthcare“ United eServices

Home | Help | My Account | Logout | Feedback
Contacts | Links

Help & Training | Forms | B 5 Administration mpensation |

Message Cent SFA Ad
e | Leanced Scarh |
Welcome

Quick Links Welcome to United eServices
View Benefit Summaries
View Product Grids

View Network Fact Sheets

UnitedHealthcare's online source for tools and services to help meet your needs
and grow your business.

View Brochures

View Agency Administrator Add/Remove

Form

View Recent Summary of Benefits and Sales Automation
Coverages Downloads and Requests I NTRO D U CI N G Managamerﬂ
View Your Commission Statements

Summary of Benefits and Coverages

Reguest Form A new online tool to quickly and efficiently comparison
Communication Resource Center shop, quote, enroll and install your small group clients in

broker.uh.com UnitedHealthcare medical and specialty products. ..

Medical Loss Ratio Information

UnitedHealthcare of the River valley

Resources-Available in AR, GA, IL, IA, NC Click here -

Please use SAM to quote and enroll all”
O, SC. TH. and SW VA EFFECTIVE ) Small Business cases (as defined by ot ‘ I | C k to aC C e S S S A M
Submit Online Renewal Tocl Feedback IMMEDIATELY your state) — and begin enjeying the SAM

Submit Site Feedback benefits of faster case submission today!

Ifyou have questions about how to quote or enroll a case online,
News & Rate Alerts please contact your UnitedHealthcare representative.

*In the following situations, please continue to use your current system or process to

View all State-Specific Alerts .
obtain a quote:

) 1. Renewal business
News & Information 2. Management Carve Outs
3. New Business on Existing Accounts {(NBEA): New Coverage on Existing
Accounts (NCEA)

View All Headlines 4. Business sitused in: District Columbia, HI, ME, MN, MT, ND, NH, NJ, NV, NY, SD,
VT
5. All Savers
What's New? 6. Oxford
SAM Will Be Temporarily Unavailable 7. Sierra
Due to System Maintenance 8. ACEC
9. ADP Total Source
SAM will be unavailable starting at 8:00 10. Critical Illness Protection
p.m. EST on Monday, March 5 for 11. Accident Protection
approximately two hours. 12. Business-to-business quoting using a third party aggregator tool will not

Upcoming system maintenance dates: automatically populate in SAM.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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Dashboard

The SAM Renewal Process
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SAM

Dashboard — Broker Set-up
Step 1.

{7\ Dashboard [# Activities ¥ | [ Work queue Mool T

Case name

Expand All Collapse All e Dashboard 5

Step 2:

Available Widgets

| Renewal Activity [:

Step 3:

Message center

Renewal Activity

No data was found. Please check again later.

{7\ Dashboard [ work queue W Tools ™

Available Widgets

Layout Options

e T —— Restore Default

Il Collapse all & Dashboard Settings"

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Dashboard

Back to Homepage

Welcome, SamRenew UATOne ~ Acting on behalf of:

ﬂJ UnitedHealthcare s e

Advanced Search

Case name

&
e Dashboard Settings

Expand All Collapse All

lew business scorecard Renewal Activity

Group - Last 14 days

Mo data was found. Please check again later.

:

~
_us_a{._ Ready 04/01/2018 $35.72
ab Ready 05/15/2018 $528.71
.“.35. Ready 05/01/2018 $1,468.90
v
o maa. nameimnes mnmE e
Showing 1 to 10 of 116 entries FIFSEEPrevious i 2 3 4 5 Next Last

Message center

Mo data was found. Please check again later.

Showing 0 to 0 of 0 entries First Previous Next Last

From the Dashboard you can ...

» Select a Delegate o Search for a Case by Case Name

e Search for a Case using Advanced Search » Select a Renewal from Renewal Activity window

e Access various websites via Tools

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Case Search

Search for the customer and click View from the search results.

Sales Automation . \ "
Manacsmant o Case ID: Status: Active
Advanced Search ‘
Case name Onsite 51 Case informati Quotes Case notes and messages Case history
Case information Quotes Case notes and messages Case history
Quotes
A lock icon ( ) next to the quote indicates that it is locked and cannot be edited. To make a copy of a locked quote, so the copy can be edited, click

'Copy’ to create a new version of the quote. If the quote is unlocked, click "View" button to edit it.
Withdraw selected

New business quotes

| D Tvpe Date created Created by Effective date Status
Quotes do not exist for this case.

Renewal(s)

| ??ﬂ—‘f‘fal Created by Renewal Effective Date Status Renewal notice quote
UATOne,

[] RNA  APR2018_0129 02/23/2018 EarEET 04/15/2018 Ready - m
UATONE, ; -

O RNA  APR2018_0129 02/20/2018 SamRenew 04/15/2018 Withdrawn

[] RNQ APR2018_0120 01/31/2018 Isr}'mul 04/15/2018 Ready 7 m

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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I z eV I eW Sales Automation
Management

The SAM Renewal Process

S
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UnitedHealthcare

SAM

Review the Renewal

Management

'JJ UnitedHealthcare

o SAM Case ID : Quote ID I Ready
Owner Assignment
Renewal Date : 04/15/2018 {40 days laf) Producer
Review Agency:
Selow you will find your currert and ranewing plan: 2nd 2:socizted pramiums, To ranew all plan: 2t once, click renaw thaze Sales Rep
plans. General Agent :

View Plan Options Review Group Participation Repew These Plans

‘Total Moathly Premium Est. Avg. Cost per Employes
“Total Mownshjy Presium - Total mongijy presmium per plan ™

Medical - (ALL LOCATIONS - 85251)

§962.76/month | AVEE $1.177.18/month 234

E'hnlcel’lm Advanced ‘Choice Plus Advanced

252 € (1 employes: enrolled) | | 252 €8 (2 employees emollad)

# Deductible 51300 0 #Deductible

# Coinsurance 100 % #Coimsuramce

# 00P Max 33000/313000 | |#OOF Max

== Office Copay $23850 | | #% Office Copay
Flan Discontinued
= In-Nerwork'Out-qf- Netwark . . T
= I Nutwork - PCPySpeciaiis Estimated Total Medical Premium: 51,177.158 /o

Estimated Total Group Preminm: JINEENEILEL
Total Renewal Premium Helpful Links

Faates/premium: arz based on the emploves cens: information at the time of renewal packags oeztion. Ratum to Case Detzils
Armual rates premiums will be based on final enrollment. Avg. Cost Par Employes is “illustrative” and iz

Product Combination Rules
calculatad using the total moethly fum divided by the mumber of enralled vaaz, based on the B
1mzloe:sn:;_. ¥ pramiim 1 the num errallad smplovas:, on Provider Look-u - Find a Bivsician
Total Monthly Premiom Est Avg, Cost Per Employee
Current: Current: $481.38 /monch
Renewing: y Renewing: $588.29 nondh
$214.42 Smonth (+22%) S107.21 fmaorth (+12%)

= Praviow \1!\1 lef.\]mn Review Group Participation Feenow Thes Plane

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.




View Benefit Detalls

UnitedHealthcare

SAM

Sales Automation
Management

Current Plan(s}- AZO14
5062, 7o month
252 € 2 vees anrolled)
# Deductible F1300vE 7300
# Coinsurance 10030
# D0P Max FI000F 15000
#= Office Copay 25850
Flan Discontinwed

AVEF

Choice Plus Advanced
252 €N

# Deductible

# Coinsuraoce

= 00P Max

# Diffice Copay

{1 employess enrollad)
E13HVETI00
100%730%

F3000 15000
237850

31,177.18/month 23
& Pian seiected

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

View Benefit Details

ALOM - Cholca Plus Advanced

Key Beneflts

Flan Code: ALOM

Plan Category: Choilca Plus Advanced

Matallic Lavel: Gold

Employer Contribution HRA/HSA: NfA

Plan Type: UnitedHealthcars

Product Type: NiA

License Type: NS

combined Med & Rx Deductible: NO

Embedded Deductibie: NO

Platiorm Identifler: FAIME
Plan Highlights
Benefits In Mebwork Out of Metwork
Primary Care Visit Co-payment 535 M/ A
Specialist Visit Co-payment 50 M/ A

Physician Co-insurance (plan pays)
o e eha— e, W M\ .

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

View Total Monthly Premium e
w UnitedHealthcare

Dashboard

0 ’ SAM Case ID : ’ Quote ID ’ : Ready

O Dashboard o Review O Conslder O Declde O Submit

Owner Assignment

Renewal Date : 04/15/2018 (40 days left) Producer -
. ency :

Review Agency

Below you will find your current and renewing plans and associated premiums. To renew all plans at once, click renew these Sales Rep

plans. General Agent :

View Plan Options Review Group Participation Renew These Plans

Total Monthly Premium Est. Avg. Cost per Employee

"Tatal Monthiv Premium - Total monthiy premium per plan.”

Medical - (ALL LOCATIONS - 85251)

Current Plan(s)- AZ014 Renewing Plan(s)- AZ016 Total Monthly Premium

ALOM $962.76/month |AVSE $1.177.18/month (+223%)
Choice Plus Advanced Choice Plus Advanced

252 @ (2 employees enrolled) | | 252 €@ (2 employees enrolled)

# Deductible $1500/37500 % Deductible $1500/87500

# Coinsurance 100%/50%  # Coinsurance 100%/50%

# OOP Max $5000/$15000 # OOP Max $5000/$15000

## Office Copay $25/850  ## Office Copay $25/850

Plan Discontinued

# In-Network/Out-of-Network a o P
4% In Nerwerk - PCP/Specialist Estimated Total Medical Premium: $1,177.18 /month

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.




Total Monthly Premium Rate Detalls

Employee Costs - ALL LOCATIONS - 85251

Household Costs
AVSF

F 38 Employee + Child{ren) $714.55

M 41 Employee Only $462.63

Rate Details

0-14 $271.82
15 - 15 $295.95
16 - 16 $305.22
17 =17 $314.46
18 - 18 $324.41
19 - 19 $334.36
20 - 20 $344.66
21 - 21 $355.32
22 - 22 $355.32
23 - 23 $355.32
24 - 24 $355.32

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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UnitedHealthcare

SAM

View Plan Options i
O Dashboard o Review O Conslder O Declde O Submit

) Owner Assignment )
Renewal Date : 04/15/2018 (40 days left) Producer :
- ency :
Review Agency
Below vou will find vour current and renewing plans and associated premiums. To renew all plans at once, click renew these Sales Rep
plans. General Agent :
o J

View Plan Options Rewview Group Participation Renew These Plans

Total Monthly Premium Est. Avg. Cost per Employee

"Total Monthly Premium - Total monthiy premium per plan.”

Medical - (ALL LOCATIONS - 85251)

Current Plan(s)- AZ014 Renewing Plan(s) AZ016 Total Monthly Premium
] ﬂn_«'o}

ALOM $962.76/month | AVSE $1,177.18/month 23
Choice Plus Advanced

Choice Plus Advanced

252 @ (2 employees enrolled) | | 252 € (2 employees enrolled)

# Deductible $1500/$7500 # Deductible $1500/87500

# Coinsurance 100%/50%  # Coinsurance 100%/50%

# Q0P Max $5000/815000 | # OOP Max $5000/$15000

## Office Copay $25/$50 | ## Office Copay $25/850
Plan Discontinued

# In-Networl/Out-of-Network a . .

n-Network/Out-of Networ Estimated Total Medical Premium: $1,177.18 /month

## In-Network - PCP/Specialist

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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Consider

The SAM Renewal Process

19

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.




UnitedHealthcare

SAM

View Plan Options i

o ' SAM Case ID = ' Quote ID ' Status :

O Dashboard O Review o Conslder O Decide O Submit

\
Owner Assignment
Renewal Date : 04/15/2018 (40 days left) 9
Producer :
Agency :
Consider sales Rep
We have also put together other plan options based on vour customer's unique requirements. To see these other plan options General Agent :
select view alternates, select plans and generate a proposal.
Your current benefit plan is no longer available. Please consider the new plan design that is similar to your previous K\ _)
plan.
Generate Proposal Review Group Participation Renew These Plans
Total Monthly Premium Est. Avg. Cost per Employee
"Total Monthiy Premium - Total monthly premium per plan.”
Medical - (ALL LOCATIONS - 85251) Remove Product
Current Plan(s)- AZ014 Renewing Plan(s)- AZ016 Total Monthly Premium
ALOM $962.76/month | AVSE $1,177.18/month 223%)
Choice Plus Advanced Choice Plus Advanced Plan Selected
252 © (2 emplovees enrolled) | | 252 € (2 employees enrolled)
# Deductible $1500/87500  # Deductible $1500/$7500
# Coinsurance 100%/50%  # Coinsurance 100%/50%
# OO0P Max $5000/815000 # 0O0P Max $5000/$15000
#O0 $25/850 | | ## Office Copay $25/850
Plan Discontinued

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.




View Plan Alternates

UnitedHealthcare

SAM

Sales Automation
Management

O
@ @

Renewal Date : 04/15/2018 (40 days left)

SAM Case D :

o Consider

Quote ID

() pecise

Status :Ready

() subme

Owner Assignment

Producer

Agency :
Consider Sales Rep
We have also put together other plan options based on your customer's unique requirements. To see these other plan options a 1A

select view alternates, select plans and generate a proposal.

Your current benefit plan is no longer available. Please consider the new plan design that is similar to your previous

Generate Proposal | Review Group Participation J| Renew These Plans

plan.

Medical - (ALL LOCATIONS - 85251)

Current Plan(s)- AZ014

Total Monthly Premium

"Total Mornthly Premium - Total monthiy premium per plan.”

Est Avg Cost per Employee

Remove Product

ALOM $962.76/month | AVSE S$1.177.18/month ¢

Choice Plus Advanced Choice Plus Advanced (J Select Pan - -
252 € (2 employees enrolled) | 252 @ 2 emplovees enrolled)

# Deductible $1500/$7500  # Deductible $1500/87500

# Coinsurance 100%/350%  # Coinsurance 100%/50%

#00P Max $5000/515000  # OOP Max $5000/$15000

## Office Copay $23/5350  #% Office Copay $25/850

Plan Discontinued

A Basic Life plan offers employers an additional way to show support to employees and their families at a time when they need it most. View our plans, available in
flat amounts and in multiples of salary. to select a plan best suited to your company. If you would like to explore additional Basic Life options fom our portfolio,
please click the view Basic Life Plans link.

E25K

$8.504nonth
= —
- LIFE /AD&D BENEFIT

ALMS Bronze | $733.49/month $25000

Navigate HSA [ Select Plan *In-Network Single Family benefit

256 @

# Deductible # Coinsurance # 00P Max #2 Office Copay

e o - o L Ecmted Totl Grou Promim

. Estimated Total Group Premiu $50.36 /inonth

Avas Bronze | $753 32 month L

Navigate Balanced Direct O Select Plan

425 € Total Renewal Premium Helpful Links

# Deductible # Coinsurance # 00P Max ## Office Copay

$6500/NA 100%/NA $7350/NA $50/$100

Rates/premiums are based on the employes census information at the time of renewal package creation.
I N Yy w),; Actual sates/premiums will be based on final enrollment. Avg. Cost Per Employee is "illustrative” and is

Retum to case details

4 . Shop New plans
calculated using the total monthly premium divided by the number of enrolled employees, based on the s prans
renewal census, Cancel This Renewal

Product Combination Rules

Total Renewal Premium Avg. Cost Per Employee Provider Look-up - Find a Physician
Current: $962.76 month | Current: $481.38 /month
Renewing: 55036 /month | Renewing: $25.18 /month
-5012.40 /month (-o50%) -8456.20 /monih (-5%)
€ Previons

Generate Proposal || Review Group Participation | Renew These Plans

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Consider - View Plan Alternates

Allomnmate Plans - FLMBSG Total Monthly Promibum
ALOW Bronze 64 751.72 /month
EDGE [ select Plan

Ax Oplion: 315 €

#Deductible #Coinsurance #00P Max #a0ffice Copay

$5500/MA BORAG/MA, £7150/MA MAYMA,

ALPY Brorze | $4 813.56 /month
HSA [ select Plan

Ax Opticn: 441

#Deductible #Coinsurance #00P Max #&0ffice Copay

SE550/NA 100%/MNA SE550/NA LA,

ALPZ Bronze $4.871.94/month
Traditional with Deductible [0 seloct Plan

Ax Oplicn: 439

#Deductible #Coinsurance #OOP Max ##&0ffice Copay

S3T50/NA 509,/ §7150/MNA MLAMA,

ALP1 Brorze &4 995,60 /month
Balanced ‘Dmm

Hx Option: 439 @

#Deductible #Coinsurance #OOP Max ##0ffice Copay

SE500/NA 100%MA £7150/NA $75,/$150

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Consider - Select a Plan Package

$1000/NA 100%,/MA $6350/NA £40/%80
AMD? Gold | $3.160.16/month
Premier [ select Plan
Rx Option: DT €
#Deductible #Coinsurance #OOP Max #20ffice Copay
$1000/NA 100%/NA $4000/NA $25/$50
D4 Gold | $3.196.08/month
Eremier O salect Plan
RAx Option: NS €
#Deductible #Coinsurance #OOP Max #20ffice Copay
$2500/NA 100%/NA $3T50/NA £30/%60
AR Gold | $3.251.12/month
Eremier O select Plan
RAx Option: NS €
#Deductible #Coinsurance #OOP Max ##0ffice Copay
$1000/$5000 100%,/70% $6350/$10000 £40/%80
AMDR Gold | §3.267.36/month
Eremier O select Plan
RAx Option: DT €
#Deductible #Coinsurance #OOP Max ##0ffice Copay
$1000/$5000 100%,/50% $4000/$10000 £25/850
AMDO Gold | $3.304.68/month
Eremier O select Plan
Rx Option: NS
#Deductible #Coinsurance #OOP Max ##0ffice Copay
$2500/$5000 100%,/70% $3750/$10000 $30/%60
Select Package

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Sales Automation

Generate a Proposal

- Generate Proposal Review Group Participation Renew These Plans
Total Monthly Premiurm Est. Avg. Cost per Employee
"Total Manithly Premium - Total monthlv pramium per plan.”
Medical - (ALL LOCATIONS - 32258) Remave Product
ETA | $2,598.67 /month |22 $2,720.36 /month
EDEE EDGE (+4|3%J
Rx Option: 316 €@ (3 employees enrolled) | | Rx Option: 316 €@ (3 employess enrolled) & Plan Selected
#Deductible $1000/MA  #Deductible $1000/NA
#Copinsurance 100%/MA | #Coinsurance 100%/NA
#00P Max £5000/NA - #00P Max $5000/NA
##0ffice Copay $30/%60 ##O0ffice Copay $30/%60
AEPS 572.04/month
AEPS $518.17 /month Balanced (+10.4%)
Balanced Fx Opfion: 310 € (1 employes enrolled) @ pian selected
Rx Option: 310 € (1 employes enrolled) #Deductible $2000/NA
#Deductible $2000/NA | #Coinsurance 100%;/NA
#Coinsurance 100%/NA | #00P Max $6800/NA
#00P Max $6800/NA  ##0Office Copay $40/$80
##0ffice Copay $40/$80
ALPR $2,896.80 /month
Balanced (+16.4%)
AERT 2,487.75 /month | px Option: 440 €@ (2 employees enrolled) g pran selected
Balanced #Deductible $1500/NA
Rx Option: 311 €@ (2 employees enrolled) #Coinsurance 100%;/NA
#Deductible $1500/NA . #00P Max $6350/NA
#Coinsurance 100%/NA | ##0ffice Copay $50/$150
#00P Max £6850/NA
##0ffice Copay $50/$150

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Generate Proposal st

Dashboard

0 SAM Case ID Quote ID Status:Ready

O Dashboard O Review O Consider O Decide o Submit

Renewal Date: 04/15/2018 (40 days left)

Generate Proposal
Select options for sending the renewal proposal.

-
General Settings Personalize £3

Recipients
i Primary Contact
i Copy Me

O Other People

(Separate email addresses with a semicolon ";")

Document Type

@®PDF

Proposal Settings

The following Standard Proposal Documents are included with the Proposal.
Detailed Census Information

Medical Plan Summary

Medical Rates Employee and Family Details

Medical Riders

Specialty Plan Summary and Rates (for all specialty products selected)
Disclosures

Optional Proposal Documents [] Benefit Summary ( for all product lines selected)

Preview Proposal

Review Product Combination Rules -
€ Previous Send Proposal Save and Exit

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Send Proposal -

Send Proposal

Would vou like to Download the PDF or receive it in your email?
Note: In some instances, you may have to wait several minutes if you choose to Download the propaosal.

Send via E-mail Download PDF

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Send Proposal Types

Fias Eoptet i i Br SN geeer e ey G (D
Tee |
o

fubjpect Four Quste From Untpate snhdare PI‘OpOS&l Sent
- = Preposalpdf 017 KB : i
= Mareage E Via Emall

Your Quote From UnitedHealthcare

L il ] P Wy [y 1 0 hl
L Wil sy Dt 6 ' 01
e e

Proposal Via
- pdf

e o L o I ey ol ]
D e, S o

T s |l Prom Dmerial | e ugm T
¥ gl | i i Ml

L wiinm # Lansn EIF € wile Swmbas of [mpler sen Fusedad by Las sticn
ALL LCel & THORE - W02 b

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.




UnitedHealthcare

SAM

Shop New Plans -

'ﬂ] UnitedHealthcare

SAM CaseID: Quote ID Status
© owsors Qo (- T O oo © s
Renewal Date : 04/15/2018 (40 days left) Owner Assignment
Producer :
. Agency :
Consider Sales Rep

We have also put together other plan options based on vour customer's unique requirements. To see these other plan opticns
select view alternates, select planz and generate a proposal.
Your current benefit plan is no longer available. Please consider the new plan design that is similar to your previous

‘General Agent :

plan.
Generate Proposal Review Group Participation Renew These Plans
Total Monthly Premium (R GOt d o e
"Total Monthly Premium - Total monthiy premium per plan.”

Medical - (ALL LOCATIONS - 85251) Pemove Product
ALOM $962.76/month| |AVSE L )
Choice Plus Advanced Choice Plus Advanced
252 €y (2 emplovees enrolled) | | 252 €® 2 employees enrolled)
£ Deductible 5150057300 | # Deductible $1500 ]

# Coinsurance 100%/30% | | # Coinsurance 100%/50%
#00P Max $3000/815000 | # OOP Max $3000/313000

# Office Copay §25/350 | ## Office Copay $25/850
Total Renewal Premium Helpful Links

Plan Discontinued

Rates/premiums are based on the emploves census information at the time of renewal package creztion. Retumn to case details
Actual ates/premiums will be based on final enrollment. Avg. Cost Per Employes is "illustrative” and is Shom N plans
Shop New plans
calenlzted using the total monthly premium divided by the mumber of enrolled employees, based on the
renewal censms. Cancel This Renewal
Product Combination Rules
Total Renewal Premium Avg. Cost Per Employee Provider Look-up - Find a Physician
Current: 76 /montl | Current: $481.38 /month
Renewing: 18 /month | Renewing: §588. onth

$214.42 /month ¢-22%) S107.21 /month c2zne)

€ Previous Generate Proposal || Review Group Paticipation || Renew These Plans

al Application v0.1 - CONFIG! TON APPLICATION - riods-

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.




UnitedHealthcare

SAM

Shop New Plans -

J UnitedHealthcare

Currently shoppmng for- All Locations (All Employees) (2 Plan Offerings)
Shopping For: Multi-Choice Packages
All Locations (All Employees) 4 groups to choose from
Products Selected: 017 TX018 TX019 X021
Medical
Total Plans: Select individual plans out of this
Dental package or click the ‘Select Group' button
to add all plans from the package to the
Vision 41 quote.

Basic Life & AD&D
Plan Display Options

SortBy:  Premium Lowest to Highest v m e o o

Dependent Life

Your Current Plan -
DEDUCTIBLE COINSURANCE § OOP MAX ) compare (up to 3)

Gold - . - ,

AEP2(SMYS) $S000/SNA 100%/MNA $6000/$NA

Premier HRA

Rx Option: pT €
§2,100.88 / month

View Rate Detalls

Your Renewing Plan(s) -—
DEDUCTIBLE COINSURANCE & OOP MAX [J eompare (up to 3)

AMEM (SMXS) $5000/6NA 100%/NA $6000/$NA

Premier HRA

Rx Option: OT € JFavorite [ Email

$2,588.44 / month

View Rate Detalls

Additional Avallable Plans -

< 1 2 3 4 of4 >
Gold
ARPJIEM) DEDUCTIBLE COINSURANCE @ OOP MAX [ compare (up to 3}

CHOICE PLUS $2500/55000 100%/70% $3500/$10000
Fx Option: pT & Customize ° .

§2,934.76 / month
View Rate Detalls

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.




UnitedHealthcare

SAM

Cancel by Product Line i

lﬂ UnitedHealthcare

Dashboard

9 SAM Case ID : Quote ID Status :

O Dashboard Q Review o Consider Q Decide O Submit

Owner Assignment

Renewal Date : 04,/15/2018 (40 days left)

Producer :
. Agency :
Consider Sales Rep
We have also put together other plan options based on vour customer's unique requirements. To see these other plan options Ge 1 Agent :

select view alternates, zelect plans and generate a proposal.
Your current benefit plan is no longer available. Please consider the new plan design that is similar to your previous

plan.
Generate Proposal Review Group Participation Renew These Plans
Total Monthly Premium Est. Avg Cost per Employee
"Total Monthiy Premium - Total monthiy premium per plan.”
Medical - (ALL LOCATIONS - 85251) Remove Product
—— p——
ALOM $962.76/month | AVSE $1.177.18/month =223%)
Choice Plus Advanced Choice Plus Advanced Plan Selected
252 & (2 emplovees enrolled) | | 252 @ (2 employees enrolled)
# Deductible $1300/57500 | # Deductible 51500/87500
# Coinsurance 100%/50% & Coinsurance 100%/50%
# O0F Max 53000313000 #OOP Max $3000/515000
## Office Copay 5237550 | #% Office Copay $25/850

Plan Discontinued

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.




UnitedHealthcare

SAM
Cancel by Product Line Confirmation e

Drop this Benefit

Are you sure you would like to drop this Medical benefit?

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Cancel by Product Line Confirmation

lﬂ UnitedHealthcare

o) Dashboard
@ ’ SAM Case ID : Quote ID ' Status
O Dashboard O Review o Consider O Decide O Submit
4 O Assi t h
Renewal Date : 04/15/2018 (40 days left) wher Assighmen
Producer :
Agency :
Consider Sales Rep
We have also put together other plan options bazed on vour customer's unique requirements. To see these other plan options Ganeral Agent :
select view alternates, select plans and generate a proposal.
Your current benefit plan is no longer available. Please consider the new plan design that is similar to vour previous o J
plan.

Generate Proposal Review Group Participation Benew These Plans
Total Monthly Premium Est. Avg. Cost per Employee

Medical - (ALL LOCATIONS - 85251}

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



UnitedHealthcare

SAM

Cancel Renewal Ss Avonatin
ﬂJ UnitedHealthcare

@ ' SAM Caso ID ’ Quolas ID Status
|'f_:| Dashboard |"F-H| Fowiow e Considoer |""_H\'| Dracida |f_-\| Submit
po " o o

[EA GV GI RS OU R ELUT H $6,483.82 /month

Rates/premiums are based on the employee census information at the time of renewal package Shop Mew plans
creation. Actual rates/premiums will be based on final enroliment, Ava. Cost Per Employee is Returm o Case Details

“illustrative” and is calculated using the total monthly premium divided by the number of enrolled

Cancel This Renewal
employees, based on the renewal census.

Product Combination Rules

Total Renewal Premium Avg. Cost Per Employee Provider Look-up - Find a Physician
Current: $5,805.76 /monith | Current: £2,605.69 /month
Renewing: %6,483.82 /monif; = Renewing: £2,095.51 /month

$588.00 /montfi+10) $299.82 /montfi+iom)

= Previous Generate Proposal Review Group Participation

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Cancel (Termination) st

Cancel This Renewal

You are about to cance] all coverage for this customer and withdraw the renewal. Thiz can't be undone and this customer will be termmated

#* Reason for Cancellation

Notes

Cancel thiz Renewal

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Cancel (Termination)

Retroactive Termination Request

Group terminations must be submitted by the first dav of the renewazl effective month. Pleaze contact vour renewal representative for assistance.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

L]
DeC I d e Sales Automation
Management

The SAM Renewal Process

36
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UnitedHealthcare

SAM

Sales Automation
Management

@ d— — SAM Case1D: ~ GQuate D: Status:Feady

[i:-:) Dashiboard IIC-:I Ruivebive Cj Conslder o Dhechdi {) Submilt

Owrner Assignment
Producer : Bob B Brokes
Decide Agency : NA

You've selected these plans as the best chowce fior yvour customer. Please review and make any needed changes. Once you are Salos Rep - Intomal | User
ready, vou cam gemerate 3 propossl, save and exi of renew these plans. General Agent : N/A

Renewal Date : 04/01/2018 (46 days left)

Medical - (ALL LOCATIONS - 20852)

p—— =

Ll Rases Unavaslable  AXS: S041.38 ol 3% ~ Aclions
Choice Plus Direc Cheice Flus rect
o011 AL i ]

Drantal - (ALL LOGATIONS - 20852)

p—— =

AT9E0 S61. 420tk | ALSE S65. T Lgnonth (F10%) M AClONS
DEPy LD

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

L]
DeC I d e Sales Automation
Management

Dental - (ALL LOCATIONS - 32258)

F3308 $154.50 /month

VPPO VPPO

157.95 /month +22F) | Actions

Remove This Plan

Edit Plan Selection
Vision - (ALL LOCATIONS - 32258)

vioos 18.01 /month | V1008 $18.01 /month™ #<ors
VOLUNTARY VOLUNTARY

Basic Employee Life & AD&D - (ALL LOCATIONS - 32258)

ES0K $118.66 /montly | F39K $118.66 {mﬂnfﬁ“" Actions

Product Combination Rules

[EXOPFICH RIS OSSO $6,483.82 /month
| e ey e |
| | |

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

L]
S u b | I l It Sales Automation
Management

The SAM Renewal Process

39
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UnitedHealthcare

SAM

Confirm Decision to the Renewal Manager =

Are you ready to proceed to the renewal manager?

Your current plan selections have been saved.
* Tomake a change to the plan selections, click Cancel.

+ To finalize your renewal without enrcllment changes, click Finalize,
« [fvouwish to update vour member enrollment, click Move to Enrollment.

Who will complete this group's enrollment?
@ Current User (Me)

O Employer
Employver must match all information indicated below when registering. Additional information will be required to venfy Emplover access.

Renewing Plan(s)

Medical - (ALL LOCATIONS - 80634)
Mutti-Cholco

Madical Plan Selections Group Cost
AKIR $5.166.77/month
256 )

40
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UnitedHealthcare

SAM

Renewal Manager Screen
lﬂ UnitedHealthcare

a& 3 Employees

Renewal Manager Renewal Status : In Progress Renewal Effective Date 1 05/01/2018

Case Information —

The following is a summary of the case and enroliment activity information. Name : R A A e
Customer Number : [
ExphyenContibadn - Doing Business As : (I
You must confirm the employer contribution in order to submit 03/06/2018 )
this group for processing. (Addie==:
Click Update to review the current information, make changes or - - -
exit if no changes are required and return to the Renewal Manager
Screen. e = =
. Primary Contact
* Employee Management
You must confirm the census and the employee enrollment in 03/06/2018 —
order to submit this group for processing. e —— -
Click Update to review the census and make any required
changes. Review the employee enrollment and make any required
changes.
If no changes are required, please click Exit to return to the
Renewal Manager screen. Case Owners
Producer : -
Employer Information s
Please click Update to review or make changes to your group’s 03/06/2018 Sales Rep : Internal I User
employer information. You must click Update if you have added General Agent : -
new products.
Required Documents No Documents Required )
= Enrollment Links
Finalize Renewal —
When you have completed your review or made any required 03/06/2018 Add a Message
changes to the above information, click Finalize.
Withdraw
Selected Plans Cancel This Renewal

ALL LOCATIONS - 98021

Medical
Plan Name Estimated Premium
ATBC/041 View Member Rates $767.36 / month
AMA1/079 View Member Rates $1862.11 / month

% All information is kept safe and secure.
‘@ 2017 United HealthCare Services, Inc.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.




UnitedHealthcare

SAM

Renewal Manager Screen
lﬂ UnitedHealthcare

a& 3 Employees

Renewal Manager Renewal Status : In Progress Renewal Effective Date 1 05/01/2018

Case Information —

The following is a summary of the case and enroliment activity information. Name : R A A e
- I

Employer Contribution - o T
You must confirm the employer contribution in order to submit 03/06/2018
this group for processing. (Ad
Click Update to review the current information, make changes or - - -
exit if no changes are required and return to the Renewal Manager
Screen. e = =
. Primary Contact
* Employee Management
You must confirm the census and the employee enrollment in 03/06/2018 —
order to submit this group for processing. e —— -
Click Update to review the census and make any required
changes. Review the employee enrollment and make any required
changes.
If no changes are required, please click Exit to return to the
Renewal Manager screen. Case Owners

Producer : -

Employer Information s
Please click Update to review or make changes to your group’s 03/06/2018 Sales Rep : Internal I User
employer information. You must click Update if you have added General Agent : -
new products.
Required Documents No Documents Required )

= Enrollment Links
Finalize Renewal —
When you have completed your review or made any required 03/06/2018 Add a Message
changes to the above information, click Finalize.

Withdraw

Selected Plans Cancel This Renewal

ALL LOCATIONS - 98021

Medical
Plan Name Estimated Premium
ATBC/041 View Member Rates $767.36 / month
AMA1/079 View Member Rates $1862.11 / month

% All information is kept safe and secure.
‘@ 2017 United HealthCare Services, Inc.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.




UnitedHealthcare

SAM

Review Employer Contribution

Management

lmbUnitedHealthcare*

Employer Contribution

Enter the employer contribution for each section below. For medical plans, please enter one contribution amount percent, or a fixed dollar amount contribution. For specialty plans,
please see the hover text for each product below.

Medical

All Medical Plan(s) *
(@) Percentage (%)
() Dollar (%)

4 Previous m

i E All information is kept safe and secure.

100 See quote summary for applicable rates.

©@ 2017 United HealthCare Senvices, Inc.
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UnitedHealthcare

SAM

Renewal Manager Screen
lﬂ UnitedHealthcare

a& 3 Employees

Renewal Manager Renewal Status : In Progress Renewal Effective Date 1 05/01/2018

Case Information —

The following is a summary of the case and enroliment activity information. Name : R A A e
Customer Number : [
ExphyenContibadn - Doing Business As : (I
You must confirm the employer contribution in order to submit 03/06/2018 )
this group for processing. (Addie==:
Click Update to review the current information, make changes or - - -
exit if no changes are required and return to the Renewal Manager
Screen. e = =
* Employee Management
You must confirm the census and the employee enrollment in 03/06/2018
order to submit this group for processing. e —— -
Click Update to review the census and make any required
changes. Review the employee enrollment and make any required
changes.
If no changes are required, please click Exit to return to the
Renewal Manager screen. Case Owners
Producer : -
Employer Information s
Please click Update to review or make changes to your group’s 03/06/2018 Sales Rep : Internal I User
employer information. You must click Update if you have added General Agent : -
new products.
Required Documents No Documents Required )
= Enrollment Links
Finalize Renewal —
When you have completed your review or made any required 03/06/2018 Add a Message
changes to the above information, click Finalize.
Withdraw
Selected Plans Cancel This Renewal

ALL LOCATIONS - 98021

Medical
Plan Name Estimated Premium
ATBC/041 View Member Rates $767.36 / month
AMA1/079 View Member Rates $1862.11 / month

% All information is kept safe and secure.
‘@ 2017 United HealthCare Services, Inc.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Employee Management

'ﬂj UnitedHealthcare

Employee Management

* Review all employee information and ensure all plan selections are complete.

* If you want employees to enroll online, click _invite Employees_below, set your enrollment period. and enter an email
address for any employee that will enroll online.

Enrollment Progress
2 of 2 employees 100%

Add an Employee i
Add an Emy Physician Finder Export Current Census Browse...

Select A Location:

ALL LOCATIONS - 80907

Acti Completed
o ATMC/255 x v BB61T -
View Details View Details
[] waive [] Waive
Family Members: — GCompleted
| * ATMC/255 BBE1T -
[] Waive [[] waive
T Completed
ATMC/255 BB61T -
[] Waive [] waive
_—. Completed
| - ATMC/255 B8E61T -
[] waive [ waive
Completed
o ATMC/255 x v B8617 -
View Details View Details
[ Waive [] Waive

Family Members: None

(- Previous m

Q All information is kept safe and secure.

‘@ 2017 United HealthCare Services. Inc.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Employee Management Updates T

Employee Management

»  Foviow all crnpioyee informiation ond cneure ol plan selechions ore compiels

= you wart omployoos o onroll onling, cick  Imale Employees Bolowy, 50l your onhrolimond poriod, and ondes an emall

Enrolliment Progress

0 of & omployees 0%

[

Add on Emplowes Upleod Copmyy  Export Clmen Coreus
Sadoct A Location;

ALL LDCATHONS - 32258

Dhiwivl Viskom Basndc Lo
- F3308 - Vigda - FEON -
e Dkl Wicsw Dt Whirar [anitnls
[] Wb [[] Wabe [[] Wakba
- F3308 - Vimda i -
- F3308 - Vig0a - -

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Employee Management Updates T

Employee Management
= Foviow ol crmployeo informeation ond creare ol plan seleciors ore comipiclo
= you wart omployoos o onroll onling, cick  Imale Employees Bolowy, 50l your onhrolimond poriod, and ondes an emall
acicoes ol afty ermployos hal will onvoll onine.
Enrolliment Progress
0 of & omployees 0%
=
Add on Emplowes Uplead Conmun Expont Cuners Corsis
Badoct A Localian:
ALL LOCATIONS - 32288
on i e V1008
Edit Emplyes L] Wils View Dotads View Detnis Vi Dotois
Baprmnp Emnplons =
3 [] Wb [[] Wabe [[] Wakba
Fanity Mombiors.: In Progross - Fi308 - V1008 - -
ki e - F3308 - Vioos - -
] Wabe (] Wb (] Wb ] Wabe

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Enrollment Flow to Add New Employee T

Employee Information
* First Name * Last Name * Birth Date Age
A
* Address * City * State * Zip Code
Select Smoker Smoking Cestation * Gender * Status Salary
- - - Active -
* 88N * Emall Address * Location
Out Of Area * # Hours Worked * 1099 * Date of Hire (DOH)
No - No - I
PCPID # PCDID # * Commissions Employee
Mo b
* Medical Coverage * Dental Coverage * Vision Coverage * BasicLife Coverage
Employee + Child
Employee Only ant Information
Employee + Spousa
Family

l Mo Coverage m

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.




Renewal Manager Screen

lﬂ UnitedHealthcare

Renewal Manager

* Employer Contribution

You must confirm the employer contribution in order to submit
this group for processing.

Click Update to review the current information, make changes or
exit if no changes are required and return to the Renewal Manager
Screen.

* Employee Management

You must confirm the census and the employee enrcliment in
order to submit this group for processing.

Click Update to review the census and make any required
changes. Review the employee enrollment and make any required
changes.

If no changes are required, please click Exit to return to the
Renewal Manager screen.

Employer Information
Please click Update to review or make changes to your group's

employer information. You must click Update if you have added
new products.

Required Documents

Finalize Renewal

When you have completed your review or made any required
changes to the above information, click Finalize.

Selected Plans

ALL LOCATIONS - 98021

Medical
Plan Name
ATBC/041 View Member Rates
AMA1/079 View Member Rates

% All information is kept safe and secure.
‘@ 2017 United HealthCare Services, Inc.

The following is a summary of the case and enroliment activity information.

a& 3 Employees

Renewal Status : In Progress Renewal Effective Date : 05/01/2018

Case Information —

Hame : .

Customer Number : [

Doing Business As : ([ _——
03/06/2018
Address:
— P -
e = =
Primary Contact
03/06/2018 ———
s -
-
Case Owners
03/06/2018
No Documents Required .
Enrollment Links
Add a Note
03/06/2018 Add a Message
Withdraw
Cancel This Renewal
Estimated Premium

$767.36 / month

$1862.11 / month

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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Sales Automation
Management




UnitedHealthcare

SAM

Employer Information st st

Employer Information R
Flease click Update to review or make changes to your group's oas21/2007 E B
nrollment Links
employer information. Yeouw must click Update if you have added
new products.
Add a Mote

. A0d a Message
Required Documents No Documents Required Adda M &
If you hawve any documents to upload, please select upload. Withdraw

Cancel This Renewal

Wage and Tax Forms € Choose File II

Employer Information Updates Available:

o Group’s Legal Name

 Group Name to appear on ID card

o Street Address

» Contact Person: First/Last Name, Email Address, Phone #
« Billing Address

e Waiting Period

» Medical Benefit Option (Deductible Accumulation)

Note: Cannot change Zip Code

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.




UnitedHealthcare

SAM

Sales Automation

Employer Information

Employer Information
1 1iod e bl [ Wil gl
[ PR T
VEFRLIIET
Company Informnation
Ceog s oga Home e b i s o 1D o
-
i
B T
*Waiting Period for new hires (Waiting Period cannot exceed 90 days.)
Medical, Dental, Vision and/or Basic Life
Towrwad Fur o PF Mo, Lo oo Breyiggn wiciers
1st of Policy Month following Date of Hire =
= ek - )
] Add additional waiting period
1st of Policy Month following Date of Hire =
Coatacl Person
Waiting Period class name
¥ #ul Pl [F
ol Acyrems
* # of years in business
B () Less than one year
(@) Greater than one year
iTawe ur [
S Medical Benefit Plan Option
() Palicy Year
(@) Calendar Year
dnddi- PRE TERR
(-vaiuus Next
“ iy i e —
Wi Q All information is kept safe and secure.
- @ 2017 United HealthCare Services, Inc.
dermd B bhes
£ R S G
a t

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Renewal Manager Screen
lﬂ UnitedHealthcare

a& 3 Employees

Renewal Manager Renewal Status : In Progress Renewal Effective Date 1 05/01/2018

Case Information —

The following is a summary of the case and enroliment activity information. Name : R A A e
Customer Number : [
ExphyenContibadn - Doing Business As : (I
You must confirm the employer contribution in order to submit 03/06/2018 )
this group for processing. (Addie==:
Click Update to review the current information, make changes or - - -
exit if no changes are required and return to the Renewal Manager
Screen. e = =
. Primary Contact
* Employee Management
You must confirm the census and the employee enrollment in 03/06/2018 —
order to submit this group for processing. e —— -
Click Update to review the census and make any required
changes. Review the employee enrollment and make any required
changes.
If no changes are required, please click Exit to return to the
Renewal Manager screen. Case Owners
Producer : -
Employer Information s
Please click Update to review or make changes to your group’s 03/06/2018 Sales Rep : Internal I User
employer information. You must click Update if you have added General Agent : -
new products.
Required Documents No Documents Required )
= Enrollment Links
Finalize Renewal —
When you have completed your review or made any required 03/06/2018 Add a Message
changes to the above information, click Finalize.
Withdraw
Selected Plans Cancel This Renewal

ALL LOCATIONS - 98021

Medical
Plan Name Estimated Premium
ATBC/041 View Member Rates $767.36 / month
AMA1/079 View Member Rates $1862.11 / month

% All information is kept safe and secure.
‘@ 2017 United HealthCare Services, Inc.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Required Documents

Required Documents
If you have any documents to upload, please select upload.

Prior Dental Coverage Information €& |

A list of required documents (if any) will be listed and can be uploaded from this
section

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Enrollment Links

B 2 Emploess

Renewal Manager Renewsl Status : In Progress Renewal Effactive Date : 04/152015
Caze Information —

The following & y of the case and actity i I 5
Customes Numbar

” . e

Employer Contribution -II _ i

You must confinm the employer contribution in order to submit 03/15/2018

this. group for processing. Address:

‘Chick Update to review i v ke changes or

et if no changes ara required and retum o the Renewsal Manager

Screen.

4 Employee Management - Primary Contact

You must confirm the censas and the employes enmofiment in
order t0 submil this group for procassing.

‘Click Update to review the oensus and maka eny required
«changes. Raview the empioyee enoliment and maka any required
«changes.

1 o changes are required, please olick Exl o ratum to the
Ranvewsl Mansger screen. Case Owners

Producar -
Employer Information Agancy :
O I/ 20 Salee Rep :

Plaase click Update to review or maks changes to your group's
amployer information. You must click Update if you have added Gorveral Agent -
naw products.

Reguired Docoments Not Started Forollment Links
H you have any documents to upload, plasse seleal upload.
& S — s Add a Note
: Add a Message
Withdraw
Finalize Renewal I Progress Cancel This Henewsl
‘When you h YOUR rEview o medks ey 03/15/2018
irod changes to the abovei son, chick
Finalize.

Selecied Plans

ALL LOCATIONS - 85261

Medical

Plan Name ' Estimetod Premium

AVEFF252 View Membar Rates $1177.18/ month
Denial

LIN0Z View Member Rates $44.80 / month
Vision

Plan Name ' Estimatod Premium

viDiz View Member Rates $10.62  month

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



UnitedHealthcare

SAM

Enrollment Links

Management

'E UnitedHealthcare

& 3 Employeas

Renewal Maﬂager Renewal Status : In Progress Renewal Effective Date : 05/01/2018

Case Information —

The following is a summary of the case and enroliment activity information.

* Employer Contributon Compigrad

“You must confirm the employer contribution in order to submit 03/06/2018
this group for processing.

Click Update to review the curent information, make changes or
exit if no changes are required and retum to the Renewal Manager

Screen.
Primary Contact
* Employee Management Lompleted - &
You rmust confirm the and the in 03/06/2018 e
order to submit this group for processing. Sl A
Click Update to review the census and make any required _—— P
changes. Review the employee enrollment and make any required
changes.
If no changes are required, please click Exit to return to the
Renewal Manager screen. Case Owners
Froducer : (o~ S

Employer Information Compisted - Unpc Agency -y & s = e
Please click Update to review or make changes to your group's 03/06/2018 Sales Rep : Internal I User
employer information. You must click Updata if you have added General Agent : F— b (R TETIRe (AR A
new products.
Required Documents No Documents Required )

A Enrollment Links

P Add a Note
Finalize R 1 - -

inalize Kenewal In Progress -FIII
‘When you have completed your review or made any required 03/06/2018

changes to the above information, click Finalize.

Selected Plans
ALL LOCATIONS -93021
Modical
Plan Name: Estimated Premium
ATBC/041 View Membor Rates $767.36 / month
AMA1/0TS View Member Ratos $1862.11 / month

E! All information is kept safe and secure.
© 2017 United HealthCare Services, Inc.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Finalize Enroliment st

Back to Homepage % 9

Welcome, Bob Broker

UnitedHealthcare

Pending Renewal

Status: In Progress

‘J}E case is now ready to be submitted for renewal processing. Click Submit to renew case, or click cancel to return to the previous page.

= =

E ! All information is kept safe and secure.

@ 2017 United HealthCare Services, Inc.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM

Participation Audits

Eligibility Audit - Open
Your renewal is under eligibility audit. You will be able to review the renewal, shop for alternates etc., but you will not be
able to submit the renewal until you have passed the audit.

Eligibility Audit - Pending
Your audit is incomplete. More information is required before the audit can be reviewed.

Eligibility Audit - Denied
Your renewal has failed eligibility audit and will not be submitted.

Ready
Your renewal has passed eligibility audit and is ready for submission.

State ZIP code Case status Activity status Created Date

Producer Sales State ZIP code Case status Activity status Created Date

-Case name Producer Sales State ZIP code Case status Activity status

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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SAM
Questions?
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