
SAM Renewals 



Select        in SAM to access the help and training tools.  

SAM Help 

For plan or market specific questions, contact your 
UnitedHealthcare Renewal Account Representative 

For technical or process questions, call  1-800-486-4585.  



What’s Out of Scope 
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• Business sitused in:  District of 
Columbia, HI, ME, MN, MT, ND, 
NH, NJ, NV, NY, SD, VT 
 

• Renewals containing LTD, STD or 
Supplemental Life products 
 

• Off-cycle, zip code or rating type 
plan changes 

 

 

• All Savers, Oxford, Sierra, 
ACEC, ADP Total Source  
 

• Critical Illness Protection 
 

• Accident Protection 



Agenda 
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Dashboard Review Consider Decide Submit 

The SAM Renewal Process 



Log In To SAM 
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Log in through UeS using 
your existing Username and 
Password. 



Log In To SAM 

7 
Proprietary Information of UnitedHealth Group.  Do not distribute or reproduce without express permission of UnitedHealth Group. 

Click to access SAM 



Dashboard 
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Dashboard Review Consider Decide Submit 

The SAM Renewal Process 



Dashboard – Broker Set-up 
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Dashboard Settings 

Step 1:  

Step 2:  

Step 3:  

Step 4:  



Dashboard 
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From the Dashboard you can … 

• Select a Delegate • Search for a Case by Case Name 

• Search for a Case using Advanced Search • Select a Renewal from Renewal Activity window 

• Access various websites via Tools  



Case Search 
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Search for the customer and click View from the search results. 



Review 
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Dashboard Review Consider Decide Submit 

The SAM Renewal Process 



Review the Renewal 
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View Benefit Details 
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View Benefit Details 
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View Total Monthly Premium 
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Total Monthly Premium Rate Details 
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View Plan Options 
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Consider 
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Dashboard Review Consider Decide Submit 

The SAM Renewal Process 



View Plan Options 
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View Plan Alternates 
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Consider - View Plan Alternates 
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Consider - Select a Plan Package 
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Generate a Proposal 
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Generate Proposal 
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Send Proposal 
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Send Proposal Types 
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Proposal Sent 
Via Email 

Proposal Via 
pdf 



Shop New Plans 
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Shop New Plans 
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Cancel by Product Line 
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Cancel by Product Line Confirmation 
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Cancel by Product Line Confirmation 
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Cancel Renewal 
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Cancel (Termination) 
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Cancel (Termination) 
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Decide 
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Dashboard Review Consider Decide Submit 

The SAM Renewal Process 



Decide 
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Decide 
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Submit 
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Dashboard Review Consider Decide Submit 

The SAM Renewal Process 



Confirm Decision to the Renewal Manager 
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Renewal Manager Screen 
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Renewal Manager Screen 
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Review Employer Contribution 
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Renewal Manager Screen 
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Employee Management 
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Employee Management Updates 
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Employee Management Updates 
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Enrollment Flow to Add New Employee 
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Renewal Manager Screen 
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Employer Information 
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Employer Information Updates Available: 
• Group’s Legal Name 
• Group Name to appear on ID card 
• Street Address 
• Contact Person: First/Last Name, Email Address, Phone # 
• Billing Address 
• Waiting Period 
• Medical Benefit Option (Deductible Accumulation) 

 
Note: Cannot change Zip Code 



Employer Information 
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Renewal Manager Screen 
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Required Documents 

53 
Proprietary Information of UnitedHealth Group.  Do not distribute or reproduce without express permission of UnitedHealth Group. 

A list of required documents (if any) will be listed and can be uploaded from this 
section   
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Enrollment Links 
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Enrollment Links 



Finalize Enrollment 
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Participation Audits 
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Eligibility Audit - Open 
Your renewal is under eligibility audit. You will be able to review the renewal, shop for alternates etc., but you will not be 
able to submit the renewal until you have passed the audit.  
 
Eligibility Audit - Pending 
Your audit is incomplete.  More information is required before the audit can be reviewed. 
 
Eligibility Audit - Denied 
Your renewal has failed eligibility audit and will not be submitted. 
 
Ready 
Your renewal has passed eligibility audit and is ready for submission. 



Any Questions? 
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