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We simplify the pharmacy experience and provide access to
affordable medications to champion healthy lives for everyone

Health for you, healthy for your wallet
Guarantee consumers access to the best cost options

@ | for their needs

No-stress pharmacy care
Make it easy for consumers to order and receive the
medication they need when they need it

AFFORDABILITY

ACCESSIBILITY

ADVOCACY Your advocate in good health
Proactively provide advice and expertise to promote
77 the best health outcomes for consumers
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One core engine driving a consistent experience
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:

Member

* With MyScript Finder*
via portal/mobile app--
the member sees the
exact info the Dr. or
agent sees, leading to
richer discussions &
better health
engagement

MyScript
Finder

OPTUM[®

Core Engine

Navigator

Customer Service Agent

A

PreCheck |
MyScript

T
Provider

» With PreCheck
MyScript, the Dr. will
see lower cost, clinically
equivalent alternatives
better tailored to each
member’s condition

* Via Navigator, pricing and
pharmacy information is
consistent with what the member
Is seeing online
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I\/IyScript Finder™: pricing medications has never been so simple

Our digital precision pricing tool delivers greater pricing clarity,
consistency, and transparency.

Precision pricing Paula

@ Members can view targeted pricing specific to
their benefits and compare medication options

Drug pricing and information

Amoxicillin Generic
CAPS 500MG , 1 per day (30-day supply) £ Edit

Pricing transparency _
Pricing Information

Members know their cost before visiting the
pharmacy or other purchasing avenues AMOXICILLIN CAP 500MG

Generic

Best Price

Best-price option P $8.29

Details v

To promote savings opportunities the Best-
. . : Prescription cost (30-day supply):
Price displays first Bis

Offers savings opportunities

Identifies lower-cost alternatives based on
members unique plan
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Empowering physicians with PreCheck MyScript®

Visibility at the point of care P Cost share ‘ Formulary placement ‘ Clinical alerts

% Streamlining
L prior authorizations

Finding lower
cost alternatives

>20% of physicians >30% prior authorizations ~7 Improving plan
switched to an alternative drug! were avoided or initiated? performance

=
—d
—

1. 2017 PreCheck MyScript program results
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http://www.brainshark.com/OptumRx/precheck-myscript

PreCheck MyScript®

Better clinical decisions which leads to lower costs for patients, better adherence

and health outcomes

Member

* $225 per script savings®

* Up to 4% higher
medication adherence?

* 80% shift from 3 tier
medications to lower
tierd

Client

* $415 benefit plan savings
per switch?

* Higher medication
adherence? may lead to
lower Total Cost of Care

402K+
>1.5M
<2 sec

2020 Performance*

Providers Utilizing
Members/month impacted

Application response time

2~
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Pharmacist

* $1.78 per script!

* 32% pharmacist
administrative cost
savings with PCMS!?

3

Physician

* 50 min time savings per
avoided PA!

* $41 savings per avoided
PAl

* Within EMR work stream

* 80% access in 20201

~20% of all trgnsactlons with an
alternative resulted
in a drug change!

>30% of Pre(_:he_ck MyScript _p_rior
authorizations were initiated
electronically or avoided?

1-5. Full citations in notes
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PreCheck MyScript®

Access Adoption and Utilization Value Delivery
Expanding real-time Delivering relevant workflows in Implement strategic business
benefit-check availability ways users prefer to consume enhancements

» Display pharmacy channel
options (home
delivery/specialty)

 Maximize Provider access

through EMR partnerships
» Add medical diagnosis codes

for additional opportunities

» Broaden provider access to » Advance clinical
include the Pharmacist integration and messaging
Better 20% of scripts with alts switched? 4% higher adherence*
Outcomes 80% tier 3 shifts to lower tier drugs? >30% of PAs initiated or avoided?

i,
Nopt
0 p U M RX Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.



Thank you
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