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PURPOSE AND SCOPE: 

The purpose of this document is to provide guidelines to support Observership placements for 
individuals who are requesting to gain knowledge and expertise about health care and/or 

services within a healthcare organization.  This may involve the opportunity to observe specific 
procedures and/or patient care processes. 

 
POLICY STATEMENT(S): 

It is the policy of Markham Stouffville Hospital (MSH) to accept applications of Observership 

from individuals who have applied or are considering applying to a health care program (e.g. 
medicine, nursing, allied health) and from individuals who are currently enrolled in a health care 

sciences program such as medicine, nursing, allied health and Internationally Educated Health 
Care Professionals (IEHPs). Individuals must (at the time of application) be a Canadian Citizen 
or Canadian Resident or hold a valid Canadian Student VISA. 

 
Observers are supervised by individual staff and physicians on a volunteer basis. 

 
It is the responsibility of the observer to find a Sponsor. Thus, the observer must have confirmed 
a primary supervisor for the Observership who is on Hospital staff (full or part-time) or a member 

of professional staff at MSH. MSH will not assist observers in finding a Sponsor and will not 
share personal contact information of physicians or staff members at MSH. All inquiries for 

contact information can be directed to the public MSH website.  
 
Individuals who have applied or are considering applying to a health care program (e.g. 

medicine, nursing, allied health) must meet the following criteria to be considered for placement: 

 Be a secondary school student who require an observational experience as part of the 

application process for a post-secondary health care program OR enrolled in a post-
secondary educational program seeking an observational experience to enhance their 
studies 

 NOT interfere in any way with the learning experience of students from any of MSH’s 
academic partners. 

 Be approved by the supervisor’s department chief or manager. 

 Be approved by the Director, Interprofessional Practice & Education. 
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 For this type of individual, the length of Observership is limited to a maximum of five (5) 
days in one given program or area, for a maximum of fifteen (15) days total over a 12 

month period. 
 

Individuals who are currently enrolled in a health care sciences program must meet the following 
criteria to be considered for placement: 

 Be enrolled full-time in an accredited health care sciences program; OR be an IEHP and 

working towards obtaining college registration in Ontario. 

 Be approved by the supervisor’s Department Chief, Education Lead, or Manager. 

 Be approved by the Director, Interprofessional Practice & Education. 

 For this type of individual, the length of Observership is limited to a maximum of four (4) 

weeks and cannot exceed four (4) weeks over a twelve (12) month period. 
 
Acceptance is granted to observers by the Hospital’s departments and programs. 

 
Documentation for academic credit as well as formal/informal feedback or evaluations will not be 

provided by the Hospital or the Supervisor at any time during or following the Observership.  
 
Observers are strictly limited to the approved date(s). 

 
It is the Sponsor/Supervisor who assumes full responsibility for the Observer during the 

observation period. The Supervisor must ensure that the: 

 They accompany the Observer at all times. 

 Observer is wearing an identification badge and accompanied at all times. 

 Observer does not participate in health information gathering, have direct patient contact 
or engage in any aspect of patient care. 

 Observer does not access any patient records. 

 Observer is not involved in situations in which personal protective equipment is required. 

 Observer is aware of the confidential nature of information concerning patients, hospital 
personnel or other confidential types of hospital information and that all reasonable 

caution must be exercised in protecting printed or written confidential information from 
casual observation, unauthorized perusal, or other abuse. 

 Observer is introduced to all patients they observe and that verbal consent is obtained 
from the patient (or substitute decision maker) for the individual to observe. 

 
PROCEDURE: 

APPLICATION 

To download a copy of the Observership Application, visit the Interprofessional Practice and 

Education departmental page on the intranet, located http://intranet.msh.ca/?q=node/246 . 

Applicant 

Upon submission of the application, the following documentation 
(refer to Appendix B) must be submitted by the applicant to 

Interprofessional Practice and Education (IPE) a minimum of four 
(4) weeks prior to the scheduled start date of the Observership: 

http://intranet.msh.ca/?q=node/246
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1. Completed Observer Application (form A) 
2. Signed Confidentiality Agreement (form B) 
3. Signed Observership Agreement including a witness 

signature (form C) 
4. Completed Observership Offence Declaration Form (form D) 

5. Proof of current immunization if required: 
a. Observers in non-clinical setting there are no specific 

immunization requirements; 

b. Observers in a clinical setting 1 day or less there are 
no specific immunization requirements; 

c. For students observing in a clinical setting > 1 day, 
Immunization requirements are the same as for all 
students at MSH (complete MSH Immunization 

Record; form E); 
6. Completed Health Professional Observership Credit Card 

Payment Authorization for the non-refundable administrative 
fee of $50.00 (form F). Fee may be waived on a 
discretionary basis (ex. for Observership of 1 day or less). 

The completed application and all required documentation must be 
received by the IPE office a minimum of four (4) weeks in advance 

of the observation start date. 

APPROVAL / DENIAL 

Director, Interprofessional 

Practice and Education 

If the applicant meets the necessary requirements outlined above, 

grant final approval. The IPE office will notify both the Sponsor and 
applicant of the approval. 

Observer 

Prior to commencing the Observership, attend the Interprofessional 
Practice & Education office in person and show government issued 

photo identification (Appendix A)  and obtain an ID badge (a $20 
refundable deposit will be required to obtain an ID badge). 

 
DEFINITION(S): 

Not applicable.  
 
REFERENCE(S): 

Not applicable. 

 
RELATED DOCUMENTS: 

Not applicable.  

 
RESPONSIBILITY: 

Required Endorsements Sponsor Approval Authority 

Interprofessional Practice and 
Education 

Director, Interprofessional 
Practice and Education 

Medical Advisory Committee 
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 DOCUMENT HISTORY: 

Type Individual/Committee Date Outcome 

Draft Policy Coordinator 02/05/2018 New document. Incorporated 
Policy # 160.901.115. 

Approval Medical Advisory Committee  Approved. 

Revise Policy Advisor & Risk Specialist 22/08/2019 Minor Revision. 
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APPENDICES: 

APPENDIX A: 

Accepted Government issued ID (Note: A Health Card is not an accepted form of government 
issued ID): 

 Canadian Passport (currently valid) 

 A valid passport issued by a foreign jurisdiction 

 Driver’s license 

 Certificate of Canadian Citizenship 

 Birth Certificate issued by a Canadian Province or Territory 

 Citizenship Identification Card 

 Student Identification Card 

 Canadian Permanent Resident Card 

 Ontario Photo Card 

 Record of Landing (IMM 1000) 

 Confirmation of Permanent resident (IMM 5292) 

 Citizenship and Immigration Canada – Refugee Protection Claimant Document 

 Permanent Resident Card 

 Nexus 

 Canadian Certificate of Birth Abroad 

 Canadian Certificate of Indian or Metis Status 

 CANPASS (A Remote Area Border Crossing permit allowing the bearer to cross into 

Canada at certain remote areas without reporting to a port of entry as long as imported 
goods are declared) 

 Firearm Registration License 

 Certificate of Naturalization 

 Statement of Live Birth from Canadian Province (Certified Copy) 

 Union Card 
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APPENDIX B: Application for Observership 
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