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Agenda

* Welcome to BlueX

* Creating a survey

* Build your Email campaign
* Publish to go live

* Any questions
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Welcome to BlueX

BlueX, an online survey solution that helps you to easily build rich and engaging
questlonnalres newsletters, Forms and more. With an intuitive user-friendly interface,
creating, monitoring and managing your surveys is simple.

“Your creativity is your only real limit”
Highlight features:
* Free-form editor
* 20+ question types
* 20 Predefined templates and themes
* Advanced Question logic
* Version control
* Survey Management features
e Customizable export
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BlueX Survey Journey

Todays Session

Create the
guestionnaire

Set your start and
end dates

Schedule Email
reminders

Customize the
look and feel

Respondents Email Campaign Publishing Survey Management

Define your Configure @ Monitor,
participants Survey manage and
Invitation export
Public or Emails to responses
private survey? respondents
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Creating a Survey
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What is coming in BlueX Release 1.6

Embed a question in email campaign:

Attract respondents to open the survey questionnaire by embedding one of your
survey questions in your invitation, reminder, or final reminder email. Answering the
guestion in email will result in the question get answered in the questionnaire.

Export email center data:

Export the status timestamp data of each sent out email, Excel and CSV are the
available formats. You can directly export a filtered result based on your needs.
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Thank you for attending

Any questions?
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Recourses for Support

* Help guides
e Tutorial videos oetetarted cresevoursney e ond

Find resources to help you get Learn how toset up

started using BlueX build

* Full user guide
* Release notes

Get to know the tools that will allow

you to beautify your survey.

Send out your survey Monitor your survey Release notes

and send your survey. Monitor the po:
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BlueX Interface
Reference Guides
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Create, Publish, Monitor & Export

Create the survey - Core to your BlueX experience, translate your feedback needs into a survey. The
process normallyinvolvesthe following steps:

e Select your respondents

* Build the questionnaire

e Customize the look and feel of your questionnaire
* Configure emails sent to respondents

* Publish your survey

Monitor, report, and manage the survey - When a survey is successfully published, the real journey is just
beginning.

* Monitor real-time statistics

* Manageindividual respondent questionnaires
e Export and download responses
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Navigation

) [ 3 3

Respondents: participants of a private survey.

Form: questionnaire and thank you page.

Email campaign: edit the email message.

Publishing: how to distribute the survey,
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Respondents

There are two kinds of surveys: Private surveys and Public surveys.

Private Survey:

In a private survey, data is collected from a specific group of people, defined by the
survey creator. A respondent file is required to be uploaded.

Public Survey:

In a public survey, datais collected from an anonymous audience and general public.
Anyone with the link can fill out the survey.
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Feature: Go to Survey List

All surveys ~ Q_  Total of 801 surveys

Filter by ~ Lastupdated ~ o]

Quick access to:

e F -
O r I I l Vlad - Copy 2 - Checking all the Smoke test Empty Reminders in first version Choice question not at the beginnii
inputs in preview and fill-out. 2020.0320.15405+develop (no copied, no repetition)

* Email Campaign
* Survey Management

ORAFT DRAFT :

YO u ca n AI S o : New survey Smoke test Create a survey and save as Font format in Responses tab
2020.0424.15860+develop template
L
* Duplicate a Survey

.
* Preview a Survey
o
* Delete a Survey .
DRAFT S
test survey and media Smoke test Dani's private survey! Checking inserts in Choice in
2020.0422.15838+develop Responses [Chanh-Qa]
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Feature: Fonts, Styles and Paragraphs

Form Main page Thank you page

Font Styles and paragraph Insert Edit Preview
Font Family ~ 11 - B I U Aa~ Normal - Ev =v S @" [q)

Question Structure Logic Variable Binding

- m # B - ) I @ B H B 2 © @ x &8 D F A w0 %

Font:
Text can be formatted like you would in most text editors. A toolbarwith standard options, such as Bold, Font
family, and font size are made availablein the main page toolbar.

Styles and Paragraphs:

Headingis used as the title at the beginning of pages or sections, it demonstrates the topic of the content
underneath.Headings are also important for buildinga table of contents.
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Feature: Insert

Form  Mainpage Thank you page

Font Styles and paragraph Edit Preview
Font Family - 11~ B I U Aa- Normal - = = S [q)
Question Structure Logic Variable Binding

- m # B - ) I @ B H B 2 © @ x &8 D F A w0 %

Insert:
The Insert tool allows you to add different types of media.

oo Link Create a URL link in your document to quickly access a new web page.
() Image Insert an image from your computer or another source.

E Video Embed an online video in your survey form.

D File Insert a file from your computer or another source.
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Feature: Edit & Preview

Form Main page Thank you page

Font Styles and paragraph Insert Edit Preview
Font Family ~ 11 - B I U Aa~ Normal - Ev =v S @" [q)

Question Structure Logic Variable Binding

- m # B - ) I @ B H B 2 © @ x &8 D F A w0 %

Edit:
* Allowsyou to undo and redo any changes you have made

Preview:

* Review contentin its final format

 Complete the survey as a respondent

* Verify how the form adaptsto different devices (i.e. desktop, tablet, or mobile)
e Test the logic actionsand conditionsyou configured

* Review emailsin HTML or plaintext
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Feature: Question

Form Main page Thank you page

Font Styles and paragraph Insert Edit Preview
Font Family ~ 11 - B I U Aa~ Normal - Ev =v S @" [q)

Question Structure Logic Variable Binding

= m # B - ) I @ |8 BB &8 © @ x &8 D F A w0 %

ICON| ACTION DESCRIPTION

Multiple choice, check box selection, yes/ no, true/ false, image choice question, etc. You can achieve any of these question types with choice

Within in BlueX there are close-ended questions
like the choice question which provide a choice of
availableresponses, and open-ended questions
like the comment question, which give
respondents the flexibility to create their own

Choice

question. As long as you require the respondent to choose one or more answers from a list.

Comment

Open ended question, respondents have one or more rows to enter free-form text as response.

Numeric

Responses are numerical. BlueX allows slider and spin box layout for picking numbers; integer, decimal, currency, or other number types. You can
also set up a validation rule for example the maximum and minimum.

Date or time

Responses are dates. Date question, time question, date and time question. You can define the format of the answer.

Scale

Respondents are asked to pick the most appropriate option from a defined scale. Likert scale with prepopulated options or not.

Constant sum

Respondents are asked to distribute numeric values for a set of items. The values are either summed up or counted down.

Respondents are asked to compare a set of items and give an order based on importance or another metric. Items can be ranked by number or

Pl b BlH|IE

d h h . h h Ranking text. This question can be used for ranking, voting, rating and so on.
responses and share their thougnts. Media _ . o
Response Respondents are asked to respond by uploading a document, an image, an audio clip or a video.
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Feature: Structure
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Form Main page Thank you page

Font Styles and paragraph Insert Edit Preview
Font Family *~ 11~ B I U Aa- Normal > Ev = 3+ [{- [q)

Question Structure Logic Variable Binding
= = # B - ) Il @ | B B B- = © & x & D F A (=x 3

Custom area with a fork logic is the best
combinationto direct survey flows. While, custom
grid can save you time and effort creatinglist of
questions that uses the same question type.

A Page break can make your survey form appear
more concise and organized.

ICON

DESCRIPTION

Custom ArealA custom area will provide multiple tabs that can display different versions of survey content.

Custom Grid|A custom grid is a section you can add in the form that can be used as a normal table or as a question grid.

Grid Style |Enables you to insert or remove columns or rows within a selected custom grid.

JC|H|H|O

Page Break [A page break is used to end the current page and start the next one.
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Feature: Logic
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Form Main page Thank you page

Font Styles and paragraph Insert Edit Preview
Font Family *~ 11~ B I U Aa- Normal > Ev = 3+ [{- [q)

Question Structure Logic Variable Binding
T = H B - )y I @ B HB 2E|©®@ @& x &8 D F oaB|w 5

ICON| ACTION

@ Show Displays selected elements.

Applyinglogic actions with customized conditionsallows @ |Hide |widesselected elements.

. . 23 |Randomize |Randomizes the order of selected elements.
you to create personalized and dynamic survey flows for
. . . & |Pipe Replaces selected text with demographicClosed data or with the responses from a previous question.
€a Ch respo n d e nt . Th IS USuUa | I y resu Its IN Mmore p recise an d LD Repeat Repeats the selected elements based on the response to a previous numeric question or multiple
. e choice question.

S p e C I fl C res p o n Ses * P Fork Creates alternate survey paths when used with custom areas.

AB | A/B testing Displays different survey content randomly based on what you assign to display and percentage of
probability it will appear.
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Feature: Variable

Form Main page Thank you page

Font Styles and paragraph Insert
Font Family ~ 11 - B I U Aa~ Normal - Ev =v S @"

Question Structure Logic

E = H# B - Y L @ B B8 B =

Variablescan be inserted to the survey form or email campaign message so that
you can personalize the text with respondentinformation. For example,
inserting respondent's First name at the beginning of yourinvitation email
message to make the greeting more friendly.

Note: Respondentinformation is added to your survey when you upload the
respondents file when creating a Private survey.
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Preview

@

Variable Binding
(x) £*3

Demographic fields
ID
First Name
Last Name
Age
Gender
Education

Country

N
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Feature: Binding

Form Main page Thank you page

Font Styles and paragraph
Font Family 1~ B I U Aa- Normal - =
Question Structure Logic

E = # B - Ll @ B\ 8 R

Question Title:

Allows you to define a rule that binds questions automatically to the

response options.

Language:
Allows you to define what defaultlanguage is used for displaying

response errors and prompts within the form for the respondent. Only

English & French supported at this time.

il
I
w

© & x & [0

Insert

B

\Z
e explorance.
Edit Preview
Variable
AlB (x)
Automatically bind to questions ®

While inserting questions in a form, use the 1st paragraph before the
question as the question title which:

uses the Question Title style

starts with E.g. What

ends with E.g. here

Note : Questions in a custom grid are automatically bound to the
correspending cells in the header row and the first column.

Apply now to this form.
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Feature: Thank you page

The Thank you page is displayed when a respondent submits the questionnaire. BlueX has a
default thank you message, but you are encouraged to customize and personalize it.

When your respondent reaches the Thank you
page, BlueX will automatically redirect them to
the forward to URL you defined after the delay.

URL redirection

Settings —
Forward to

www.explorance.com

Delay (seconds)

5

S/\‘/( Surveylist > Public Test Survey (LIVE) — EDITING V2 (Ctrl + S to save

Form Main page  Thank you page

Font Styles and paragraph Insert
Roboto (body) - 11~ B I U Aa-  Normal - = = 3 F-
Question Structure
[

b

Dear {First Name} {Last Name},

Thank you for completing the Survey

Kind Regards

The CoffeeX Team
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In BlueX, you can use email to distribute your survey to your
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Feature: Email Campaign

respondents.

To setup your Email campaign you are required to upload a

respondents data file first.

What can | do?

Note: Public surveys will not Support the Email Campaign

Create an Invitation Email

Add variousvariables from respondents data
Add survey link

Create a Reminder Email

Create a Final reminder Email

Create a Completion Email

feature.

Email Campaign  Invitation Reminder Final Reminder ~Completion

Styles and paragraph Insert  Edit Preview
Arial (body) -~ 11~ B I U Aa~ Normal = = 5 @~ @
uestion Structure Variable  Binding
B B- (x)
Author name : Reply to:
To:
Subject:

Hello {First Name},

Do you know that coffee is the most popular beverage among adults Canadian over 16? It not only supports a huge industry across the globe, but also
provides thousands of jobs especially for young people.

To dig into this love of coffee, we'd like to invite you to tell us a bit more about your relationship with coffee — what is your preference? How would you
make it?

{Answer the survey}
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Publishing your survey

After creating, designing, and testing, your survey is ready to be Distribution type
distributed. You can distributeit with a publiclink or to a specific public v
group of people with private links.

What can I dO? Response collection period
* Define the Distribution type (public or private survey) Start
e Setup start and end dates for the survey to run Endt

e Schedule the invitation emails
e Setup areminder email schedule
* View a publishingsummary Invitation:

Email schedule

Reminder Add ®

Final reminder

NOTE: When selecting public survey you will be provided a URL link to
distribute to your selected respondents. This link can be found within i R
the Survey Management section.
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Survey Management
Reference guides
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Monitor & Manage your Surveys

Survey management allows you to oversee everything thatis happeningin a survey and perform different
actionsto manage it.

The following sections will help you manage your survey:

Dashboard: Gain insights and detailed statistics of key performance indicators.
Task Management: Individual questionnaireslisted in one place for easy management.
Email Center: Check the status of all emails sent in your email campaign.

Responses: Review collected responses categorized by questions.
Export History: Download the responses.
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Feature: Dashboard

When a survey starts collecting responses, having a dashboard

with key performance indicators(KPIs) can help you gain insights on
your survey, and understand how the campaign is progressing by
seeing real-time graphical data.

What kinds of statistics are available?

* The participation, expiration, progress, and email campaign
statuses

* The rate at which surveys are submitted

* The rate at which survey links were opened

* The Timeline of campaign progress

* The breakdown of what browser, OS and device was used to
submit a questionnaire
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Participation status

Expiration status

Progress status

'g'

B oo e

Email status > Invitation

Total Invitation sent

Pending
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Feature: Task Management

When a private survey is published you will then have access to task management section.

Task managementis a centralized location where you can manage tasks individually, or in bulk.

Whatcan | do? Survey management  Dushboas  Taskmaragoment  EmlcenrRespnses Bpot sy
* Check the response progress of the survey participants. 0| (averaste- @ ] wustoim
* Reset or Resubmit Survey responses. o .
e Opt-in or Opt-out participants. - m e
* Send Reminder emails. J . i
e Adjust Survey response dates for individual participants. a )
* Impersonate an individual participant. ot et e EZE e
Carol Gaodm =3 Optin

Note: Task Managementis only viewable when running a private survey.
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Feature: Email Center

The email center is a centralized space that allows you to monitor the status of any email, and resend emails to
respondents when necessary.

Survey management Dashboard Task management Email center Responses Export history

e Switch views among different types of emails. Q. Torsimsins
* Filter the list based on the status of the email. rrrrrrr a-
e Afields list to choose what columns you want to J- ,
see on screen. o
* table of emails with their corresponding status . .
and recipient's name. - y

THINGS TO KNOW ABOUT RESENDING EMAILS

* You canresend any type of email.

* Therecipient email address is the only field you can modify when resending an email. If you want to
modify the email message, send a manual email instead.

* If the same email is resent multiple times, it will only be counted once in the Dashboard.

* You can select multiple emails on the current page and resend them in bulk.
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Feature: Responses

¢ Choice question 1 -
In BlueX, you can visualize the collected responses as graphs,  ———————
. . No 3 I 50 %
or export raw responses data to download into different
fO rma tS . s Choice question 3 -
Filtered coffee 2 I 33%
Americano | — 7%
. . Espresso 2 33 %
You have different ways to view your responses: i | — v
* View Response rate and how many questionnaires have o ety — -
been submitted.
o Total number Of qUEStionS in the Su rvey fo rm " ?::zg::::mqsuaen::j::d:hlsques‘tlon 0 respondents skipped this question 0 respondents didn't see this question <
* Export the responses data to download an offline copy .
 Apply filters on the responses data based on the survey .
version or the respondent 5] Detartie qaostion 1 ..
° VieW Question blocks that include detailed info rmation Of 5 respondents answered this question 1 respondents skipped this question 0 respondents didn't see this question
QUEStiOI’]S and responses ¢ Choice question 4 e-
ves | — 7%
No 5 83%
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Feature: Export History

THINGS TO KNOW ABOUT EXPORT HISTORY & remer2 ettt e
* The Statusinfo in each export tells you if the file has been —
successfully generated. There are three possible statuses: SO

Environment variable Browser, Device, Operati

Generating, Ready to download, and Failed to generate.

* If you encountera failed export, use the updateicon () to
retry, or delete the file and repeat the export process.

* The exportsin Export history are sorted based on the latest e
update order. - g T mm———

« Updatingthe file will not change its filter and variable e
settings. If you need different settings, go back to the

Responses page and process a new export.

Version
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