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Agenda

• Welcome to BlueX

• Creating a survey

• Build your Email campaign 

• Publish to go live

• Any questions 
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Welcome to BlueX
BlueX, an online survey solution that helps you to easily build rich and engaging 
questionnaires, newsletters, Forms and more. With an intuitive user-friendly interface, 
creating, monitoring and managing your surveys is simple. 

“Your creativity is your only real limit”
Highlight features:

• Free-form editor 
• 20+ question types

• 20 Predefined templates and themes 

• Advanced Question logic
• Version control
• Survey Management features

• Customizable export
3
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BlueX Survey Journey 
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Creating a Survey
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What is coming in BlueX Release 1.6

Embed a question in email campaign:

Attract respondents to open the survey questionnaire by embedding one of your 
survey questions in your invitation, reminder, or final reminder email. Answering the 
question in email will result in the question get answered in the questionnaire.

Export email center data:

Export the status timestamp data of each sent out email, Excel and CSV are the 
available formats. You can directly export a filtered result based on your needs.
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Thank you for attending 

Any questions? 
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Recourses for Support
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• Help guides
• Tutorial videos
• Full user guide
• Release notes

https://onlinehelp.explorance.com/bluex/Content/home.htm
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BlueX Interface 
Reference Guides
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Create, Publish, Monitor & Export
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Create the survey - Core to your BlueX experience, translate your feedback needs into a survey. The 
process normally involves the following steps:

• Select your respondents
• Build the questionnaire
• Customize the look and feel of your questionnaire
• Configure emails sent to respondents
• Publish your survey

Monitor, report, and manage the survey - When a survey is successfully published, the real journey is just 
beginning.

• Monitor real-time statistics
• Manage individual respondent questionnaires
• Export and download responses

https://onlinehelp.explorance.com/bluex/Content/structure/survey/lifecycle.htm
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Navigation 
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Respondents: participants of a private survey.

Form: questionnaire and thank you page.

Email campaign: edit the email message.

Publishing: how to distribute the survey,
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Respondents

There are two kinds of surveys: Private surveys and Public surveys. 

Private Survey:

In a private survey, data is collected from a specific group of people, defined by the 
survey creator.  A respondent file is required to be uploaded. 

Public Survey:

In a public survey, data is collected from an anonymous audience and general public. 
Anyone with the link can fill out the survey. 
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https://onlinehelp.explorance.com/bluex/Content/structure/survey/respondentsupload.htm


Explorance Proprietary: DO NOT DISTRIBUTE WITHOUT EXPLORANCE’S PERMISSION 14

Feature: Go to Survey List

Quick access to: 
• Respondents
• Form
• Email Campaign
• Survey Management

You can Also:
• Duplicate a Survey
• Preview a Survey
• Delete a Survey

https://onlinehelp.explorance.com/bluex/Content/structure/survey/templates.htm
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Feature: Fonts, Styles and Paragraphs
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Font:
Text can be formatted like you would in most text editors. A toolbar with standard options, such as Bold, Font 
family, and font size are made available in the main page toolbar.

Styles and Paragraphs:
Heading is used as the title at the beginning of pages or sections, it demonstrates the topic of the content 
underneath. Headings are also important for building a table of contents.

https://onlinehelp.explorance.com/bluex/Content/structure/survey/questionnaire/layout.htm
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Feature: Insert
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Insert:
The Insert tool allows you to add different types of media. 

https://onlinehelp.explorance.com/bluex/Content/structure/survey/questionnaire/layout.htm


Explorance Proprietary: DO NOT DISTRIBUTE WITHOUT EXPLORANCE’S PERMISSION

Feature: Edit & Preview

17

Edit:
• Allows you to undo and redo any changes you have made

Preview:
• Review content in its final format
• Complete the survey as a respondent
• Verify how the form adapts to different devices (i.e. desktop, tablet, or mobile)
• Test the logic actions and conditions you configured
• Review emails in HTML or plain text

https://onlinehelp.explorance.com/bluex/Content/structure/survey/preview.htm
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Feature: Question
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Within in BlueX there are close-ended questions 
like the choice question which provide a choice of 
available responses, and open-ended questions 
like the comment question, which give 
respondents the flexibility to create their own 
responses and share their thoughts.

https://onlinehelp.explorance.com/bluex/Content/structure/survey/questionnaire/question/qstns.htm
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Feature: Structure
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Custom area with a fork logic is the best 
combination to direct survey flows. While, custom 
grid can save you time and effort creating list of 
questions that uses the same question type.

A Page break can make your survey form appear 
more concise and organized.

https://onlinehelp.explorance.com/bluex/Content/structure/survey/questionnaire/grid.htm
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Feature: Logic
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Applying logic actions with customized conditions allows 
you to create personalized and dynamic survey flows for 
each respondent. This usually results in more precise and 
specific responses.

https://onlinehelp.explorance.com/bluex/Content/structure/survey/questionnaire/logic/logicaction.htm
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Feature: Variable
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Variables can be inserted to the survey form or email campaign message so that 
you can personalize the text with respondent information. For example, 
inserting respondent's First name at the beginning of your invitation email 
message to make the greeting more friendly.

Note: Respondent information is added to your survey when you upload the 
respondents file when creating a Private survey. 

https://onlinehelp.explorance.com/bluex/Content/structure/survey/questionnaire/variables.htm
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Feature: Binding
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Question Title:
Allows you to define a rule that binds questions automatically to the 
response options. 

Language:
Allows you to define what default language is used for displaying 
response errors and prompts within the form for the respondent.  Only 
English & French supported at this time.

https://onlinehelp.explorance.com/bluex/Content/structure/survey/questionnaire/qt.htm
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Feature: Thank you page
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The Thank you page is displayed when a respondent submits the questionnaire. BlueX has a 

default thank you message, but you are encouraged to customize and personalize it.

When your respondent reaches the Thank you 
page, BlueX will automatically redirect them to 
the forward to URL you defined after the delay.

https://onlinehelp.explorance.com/bluex/Content/structure/survey/questionnaire/thankyou.htm


Explorance Proprietary: DO NOT DISTRIBUTE WITHOUT EXPLORANCE’S PERMISSION

Feature: Email Campaign
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In BlueX, you can use email to distribute your survey to your 
respondents. 

To setup your Email campaign you are required to upload a 
respondents data file first. 

What can I do? 
• Create an Invitation Email
• Add various variables from respondents data
• Add survey link
• Create a Reminder Email
• Create a Final reminder Email
• Create a Completion Email

Note: Public surveys will not Support the Email Campaign 
feature.

https://onlinehelp.explorance.com/bluex/Content/structure/survey/emailcamp.htm
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Publishing your survey 
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After creating, designing, and testing, your survey is ready to be 
distributed. You can distribute it with a public link or to a specific 
group of people with private links.

What can I do?
• Define the Distribution type (public or private survey) 

• Setup start and end dates for the survey to run
• Schedule the invitation emails
• Setup a reminder email schedule
• View a publishing summary

NOTE: When selecting public survey you will be provided a URL link to 
distribute to your selected respondents. This link can be found within 
the Survey Management section. 

https://onlinehelp.explorance.com/bluex/Content/structure/survey/publish.htm
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Survey Management 
Reference guides
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Monitor & Manage your Surveys
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Survey management allows you to oversee everything that is happening in a survey and perform different 
actions to manage it.

The following sections will help you manage your survey:

Dashboard: Gain insights and detailed statistics of key performance indicators.
Task Management: Individual questionnaires listed in one place for easy management.
Email Center: Check the status of all emails sent in your email campaign.
Responses: Review collected responses categorized by questions.
Export History: Download the responses.
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Feature: Dashboard
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When a survey starts collecting responses, having a dashboard 
with key performance indicators (KPIs) can help you gain insights on 
your survey, and understand how the campaign is progressing by 
seeing real-time graphical data.

What kinds of statistics are available?
• The participation, expiration, progress, and email campaign 

statuses
• The rate at which surveys are submitted
• The rate at which survey links were opened
• The Timeline of campaign progress
• The breakdown of what browser, OS and device was used to 

submit a questionnaire

https://onlinehelp.explorance.com/bluex/Content/structure/manage/dashboard.htm


Explorance Proprietary: DO NOT DISTRIBUTE WITHOUT EXPLORANCE’S PERMISSION

When a private survey is published you will then have access to task management section. 

Task management is a centralized location where you can manage tasks individually, or in bulk.

What can I do?
• Check the response progress of the survey participants.
• Reset or Resubmit Survey responses.
• Opt-in or Opt-out participants.
• Send Reminder emails.
• Adjust Survey response dates for individual participants.
• Impersonate an individual participant.

Note: Task Management is only viewable when running a private survey.  

Feature: Task Management 
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https://onlinehelp.explorance.com/bluex/Content/structure/manage/taskmgmt.htm
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Feature: Email Center
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• Switch views among different types of emails.
• Filter the list based on the status of the email.
• A fields list to choose what columns you want to 

see on screen.
• table of emails with their corresponding status 

and recipient's name.

THINGS TO KNOW ABOUT RESENDING EMAILS
• You can resend any type of email.
• The recipient email address is the only field you can modify when resending an email. If you want to 

modify the email message, send a manual email instead.
• If the same email is resent multiple times, it will only be counted once in the Dashboard.
• You can select multiple emails on the current page and resend them in bulk.

The email center is a centralized space that allows you to monitor the status of any email, and resend emails to 
respondents when necessary.

https://onlinehelp.explorance.com/bluex/Content/structure/manage/emailcenter.htm
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Feature: Responses
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In BlueX, you can visualize the collected responses as graphs, 
or export raw responses data to download into different 
formats.

You have different ways to view your responses:
• View Response rate and how many questionnaires have 

been submitted. 
• Total number of questions in the survey form
• Export the responses data to download an offline copy
• Apply filters on the responses data based on the survey 

version or the respondent 
• View Question blocks that include detailed information of 

questions and responses

https://onlinehelp.explorance.com/bluex/Content/structure/manage/response.htm
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Feature: Export History
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THINGS TO KNOW ABOUT EXPORT HISTORY

• The Status info in each export tells you if the file has been 
successfully generated. There are three possible statuses: 
Generating, Ready to download, and Failed to generate.

• If you encounter a failed export, use the update icon () to 
retry, or delete the file and repeat the export process.

• The exports in Export history are sorted based on the latest 
update order.

• Updating the file will not change its filter and variable 
settings. If you need different settings, go back to the 
Responses page and process a new export.

https://onlinehelp.explorance.com/bluex/Content/structure/manage/export.htm
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