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Win more logos and expand 
existing accounts with Ada’s 
chatbot automation

Internal use only 
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01. 
Ada + Zendesk
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+

Internal use only 
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https://youtu.be/Qr6vt44Wnws
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Ada’s AI and Zendesk agents deliver 
the best Customer Support experience  

Customer Automation First: AI as 
the line of support

Chat and Support agents: free to 
deliver maximum impact

Internal usage only

External 
systems via  

API’s
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$300k/Month 
support savings

42% improvement in CSAT 
score since bot launch

8x increase 
in ancillary product revenue
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Ada drives digital support transformation in 3 phases

30 days

PHASE 01: SAVINGS PHASE 03: GROWTHPHASE 02: DELIGHT
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App 
user 1

App 
user 3

Custom Data 
Warehouse

App 
user 2 PIPELINE

Ada connects customer data from disparate systems 
and deliver automated support
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Internal use only 

• Launches in 30 days: Ada launches fully integrated 
with Zendesk in just 30 days and guarantees a 30% 
reduction in agent support volumes. Our average 
containment across customers is 70%

• Non-technical ownership: Answer flows are built 
with a codeless drag and drop interface owned by Zendesk 
agents. System Integrators like Zerviz can be utilized to 
easily bring 3rd party API’s into Ada to deliver highly 
personalized experiences

• Market leading AI: Ada is purpose built to answer 
complex customer support inquiries. It automates over 
100M messages a day with an 84%+ accuracy rate

Ada is Zendesk’s top Chatbot Automation partner 

01. Ada + Zendesk
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1. Win new logos: Ada promotes Zendesk as their top 
partner and has brokered intros to accounts like BoxyCharm’s
$12K MRR deal from Kustomer

2. Expand Accounts: Ada has helped increase Zendesk’s 
revenue on 57% of 2020 accounts with an 
average 39% increase in MRR. 

3. Reduce Churn: Ada has worked directly with Zendesk’s 
Customer Success team to protect existing accounts like 
Zoom, Squarespace and Digicel by delivering the automation 
needed to scale 

Ada’s automation helps Zendesk 
beat competitors and expand accounts

01. Ada + Zendesk Internal use only 
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Our customers are being recognized as top CX providers 

01. Ada + Zendesk
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Together, we have best in class shared accounts

01. Ada + Zendesk

100+ 
shared 
accounts 
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02.
Ada Pattern 
Matching

11

Internal use only 
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Ada’s pattern matching scenarios for helping Zendesk accounts

Massive 
Volume 
Growth 

1. When competing with CXPs that have their own chatbot 
solutions like Salesforce, Kustomer and Freshworks

2. When a company needs to scale but cannot hire the 
headcount to support their volumes

3. When a company needs advanced routing that intake 
forms can’t solve 

4. When a company wants to self-service support like order 
tracking, upsells or refunds 

5. When a company wants scalable multilingual support

02. Ada helps Zendesk win deals Internal use only 
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Ada protected Zoom from Service Cloud and Live 
Agent by outperforming Einstein’s chatbot. With 
Ada, Zoom can deliver support and sales with 
Zendesk Chat while automating lead creation in 
Salesforce. Ada supported Zendesk’s 2-year pooled 
seat deal totalling $1.6M and Zoom’s growth from 
10-300M daily users.

01. Current market challenge02. Ada helps Zendesk win deals 

1. When competing with 
Salesforce Service Cloud 
and Einstein

Internal use only 
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02. Ada helps Zendesk win deals 

2. When a company 
needs to scale but cannot 
hire the headcount to 
support their volumes

Internal use only 

Our chatbot has been able to address nearly 
70% of the requests it gets, leaving more of our 
support agents available to help customers who 
need more assistance, and Ada seamlessly 
brings in one of our live agents in Zendesk when 
the customer needs more help.” 

Jason Burtamekh
Product Support Manager
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02. Ada helps Zendesk win deals 

3. When a company needs 
advanced routing that 
intake forms can’t solve 

Internal use only 

“With Ada and Zendesk, we are now able to offer 
24/7 support to our artists around the globe. We rely 
on our Ada bot to provide instant self-service to 
millions of users, then triage and route more 
complex questions for our human support team in 
English, Spanish, and Portuguese.” 

Priscilla Shaw 
Improvement and QA Specialist 
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With Ada’s integration into Shapermint’s Shopify 
instance, customers self-service on 75% of their order 
tracking inquiries. They have improved CSAT to 98%, 
increased daily customer engagement by 15% and 
doubled their revenue from chat assisted sales. They 
have re-invested their savings into hiring 20 full-time 
staff to avoid their previous seasonal hiring peaks.

01. Current market challenge02. Ada helps Zendesk win deals 

4. When a company 
wants to self-service 
support like order 
tracking, upsells or 
refunds

Internal use only 
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With Ada, Zendesk customers can build and train a 
single bot that converses in over 100 languages. Grab 
is using Ada to deliver automated support on social 
channels across Asian markets.

01. Current market challenge02. Ada helps Zendesk win deals 

5. When a company needs 
scalable multilingual 
support  

Internal use only 
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Bringing Ada into a customer discussion is an opportunity 
to create a new narrative and drive expansion 

Massive 
Volume 
Growth 

1. Upsell Enterprise Chat 

2. Upsell to Enterprise Suite and Agent 
Workspace 

3. Upsell to Social Messaging and Sunshine 
Conversations 

4. Increase adoption of Talk, Sell, Sunshine 
CRM 

02. Ada helps Zendesk win deals Internal use only 
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• 10+ Agents: Ada works for accounts with 
10+ Zendesk agents

• Pricing based on feature set: Ada’s 
pricing generally falls between $2,000 MRR 
to $8,000 MRR for Commercial customers, 
and $12,000+ for Enterprise 

Ada is the right fit for Zendesk accounts with 10+ agents

“Zendesk excels from a tech perspective in 
improving human-to-human interaction. 
Ada is the automation layer that sits 
on top of it to enable Zendesk to focus 
on its core beliefs”

Cody Fergusson
Enterprise Account Executive
at Zendesk

Internal use only 02. Ada helps Zendesk win deals 



Friday, December 18, 2020

1. Join the slack channel

#ada-zendesk-ext

2. Post about the opportunity

3. Connect with an Ada rep 

Ada generally responds within 30 minutes and guarantees a same 
day response for messages received between 9 am – 5 pm EST. 
Inquiries sent outside of business hours will be responded to the 
following business day. 

Please include: 
1. Company Name 
2. Enterprise, Commercial or SMB
3. Prospective or Existing customer
4. Description of the opportunity 

Internal use only 02. Ada helps Zendesk win deals 

+

Wednesday, June 10, 2020

1. Join the slack channel

#ada-zendesk-ext

2. Post about the opportunity

3. Connect with an Ada rep 

Ada generally responds within 30 minutes and guarantees a same 
day response for messages received between 9 am – 5 pm EST. 
Inquiries sent outside of business hours will be responded to the 
following business day. 

Please include: 
1. Company Name 
2. Enterprise, Commercial or SMB
3. Prospective or Existing customer
4. Description of the opportunity 

Internal use only 02. Ada helps Zendesk win deals 

+

https://zendesk.slack.com/archives/CJM8K6RDM
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+1 (855) 232-7593 
hello@ada.support
@AdaSupport
facebook.com/getadasupport
linkedin.com/company/ada-support-inc.

Visit us

21

Thank you! 

Zendesk partner contact: Micah Dulak| micah.dulak@zendesk.com
Ada partner contact: Ben Nachmani | ben@ada.support | 1-647-469-5511

Learn more about Ada + Zendesk

https://www.linkedin.com/in/bennachmani/
https://www.ada.support/integrate/zendesk-chatbot

