2021 Cookie Season

Volunteer Training
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COOKIE PROGRAM RESOURCES

o0 ™

s
Flickr Smart Cookies You Tube
Channel
Create your In addition to resources,
own flyers the new “tips and tools” Learn more
with all of the section has everything about Smart
available you need before, during Cookies with
cookie season and after the sale. online tutorial
clipart. @ j——-mmmmmmm e - videos.

Help Desk Support :
Phone 1-800-853-3730 or i irl scouts Q3
i Email ABCtech@westonfoods.com | gcookie program




24/7 SUPPORT

We have an always-on team of
support staff for all of your
needs. No matter which phase of
the sale you and your team are
in, we have experts who are
ready to guide you through it all.

@ 1-800-853-3730

@ ABCtech@westonfoods.com

girl scouts
of southern alabama

THREE HELP DESKS

Dedicated Smart Cookies
Help Desk for volunteers

Direct Ship Help Desk for
cookie customers

Girl Scout Cookie Help Desk
for ABC cookie product
questions

24/7

SERVICE

flickr.



Where to go: Cookie Program Resources for Volunteers

Cookie theme information

Selling safely video and tips

Cookie varieties

Booth sale poster

Troop goal poster

Volunteer and girl videos

Activity tips and how-tos
Standard forms

Social media tips & tricks to
boost engagement

Rally Guide

Cookie Calculator

ABC Bakers Facebook Page

Lemonades Facebook Page

Complete gallery of images, clip art,
certificates, etc.

Safe selling tips

Cookie sell sheets with product description
and recipes, etc.

Poster
Poster

How-to videos on a variety of topics

Idea starters and instructional tutorials
Parent permission slip, count it up forms, etc.

Thought starters

Fun ideas for troop rallies, etc.

Helps volunteers set package sales goals
based on number of packages sold last year
and the desired percentage increase this year

Excite and energize volunteers and troops
about cookie sales with sales strategies,
success stories, technology tips and more

Leverage consumer love for this star ABC
Bakers product, generate more product buzz,
and educate the general public about where
to find the cookies they love.

https://www.flickr.com/photos/abcbakersvolunteergallery/albums
https://www.youtube.com/user/ABCCouncils
www.abcsmartcookies.com

Flickr, www.abcsmartcookies.com

Flickr, www.abcsmartcookies.com

https://www.youtube.com/user/ABCCouncils

www.abcsmartcookies.com
www.abcsmartcookies.com

www.abcsmartcookies.com

www.abcsmartcookies.com

www.abcsmartcookies.com

https://www.facebook.com/abcbakers/

https://www.facebook.com/LemonadesCookie/

WESTONEFOODS
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Abcsmartcookies.com
Technology Review




Troop and Girl Access to abcsmartcookies.com happens

when Council uploads Troops and Girls

Driving Change@nd ﬂsliblllty

arives' ~and cookles are the currency to got thore

o oty Ecansil B et Eonkis B ince 1937 w bliev that ghing s how experiancesis ...,V

T

L

Council will upload Registered
Troops and Girls into Smart
Cookies.

Registration emails will be
generated to Troop Users and
Girls when uploads are
complete. Each registration
email will contain a link for the
Troop User and Girl to complete
their registration on Smart
Cookies.

Girl registration emails are sent
to the parent email address on
file.

WESTONFOODs | ‘-



Council uploads Troops; Troop user receives registration
email from noreply@smartcookies.com

ABC Smart Cookies Registration Inbox  x &
noreply@smartcookies.com via sendgrid me 11:19AM (1 hourago) e &~
to me |~

'{"A Englishv > Spanish> Translate message Tumn off for: English x

Dear Girl Scout Volunteer,

Girl Scout Cookie season is starting soon! To help you get ready for a great cookie season please set up your account and register on the ABC Smart Cookies
website, click the link below to get started:

http:/fuat abcsmartcookies com/#/registration ?token=ce637114-d017-43eb-9e03-8719c267292e

By registering on ABC Smart Cookies website, you will be able to complete your profile, start managing your cookie sale and have access to all of the resources
available on the ABC Smart Cookies website!

Thank you.
The ABC Smart Cookies Team

-
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After Council uploads Girls, email invitations are generated
to the parent/guardian email address

Dear Girl Scout Parent/Guardian,

Girl Scout Cookie season is starting soon! We mvite vou to register your daughter on the ABC Smart Cookies website so she can set her cookie sales goals
and start managing her cookie program!

By allowing vour daughter to register for the ABC Smart Cookies website you are providing consent for ABC Bakers to collect the following

nformation: Your daughter’s first name, last name, nickname, grade level and t-shirt size; Parent/Guardian first and last name along with their email
address.

To let your daughter set up her account and register to the ABC Smart Cookies website, click on the link below: Girls/Parents YVi" click this link to p.roce.ed with
abcsmartcookies.com account registration

-//uat.abcsmartcookies.com/#/registration7token=b7c2d941-a282-4636-8d17-a92588db3a52

Once vour daughter’s registration is complete, we will provide vou, via email, with her Usemname and Password to login to the ABC Smart Cookies
website.

If vou do not wish to allow vour daughter to register and access her ABC Smart Cookies account online, please disregard this email.

Thank you,

The ABC Smart Cookies Team
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Initial Order Entry
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Troops create Initial Orders by variety, in packages, extras
are automatically added to create a full CASE order

Initial Order
Troop: 1

TOTAL SOLLAST SEASON

No Data

Troop Order Deadline: October 25 2019 @ 11:59 PM

K 0 2t
I “ E
g & g
g 5 2

Shonbread

ELEEREE

uitell



After saving the Initial Order, Troops select a Delivery Station

Salect Delivery Station

1. Choose a Location 2. Pick A Date 3. Make An Appointment

Tirme of Dy
Map  Sebsiie e Fri, O v

BEENEN it iy Tt by, 8 00O Dby Ao
bfadhoshdmn, VA, ZFVTE

girl scoutsﬁ) o’
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Hover over Orders, click on Transfer Order to get started

Dashboard My Trood RlGEE
Manage Orders
Troop Initial Order
ITransfer Order
Planned Order
Damage Order

Virtual Cookie Share

You've completed 91.07% of your goal.
5 - __ ot

Confidential: For internal use only / Confidentiel : Réservé a I'usage interne

Recognitions Finances Reports

Troop Dashboard

Cookies

Tips & Tools Media

Help

Troop Package Goal

2800

my packsge goal

£1,665.00

WESTONEFOODS r 13



Select Troop to Girl Transfer type in the upper left drop
down menu

Transfer Order

Quantity: 2955 Packages Contact: Chris McDaniel | | centralmaryland. troop@outicok.com

14



Note the column for Booth cookies Vs. physical Packages

Transfer Order

SERVICE UNIT 654

Quantity: 2055 Packages Conact Chris MeDaniel | | eentralmaryland reopaoutiook. com

Quantity: 500 Packages Contact: Gatherine Smith | (B04) 614-999% | coas) 371 @gmail_com

) Thanks-A-Lat S4000 (s ) [

. E— 21900 5 1) s
Lemenades 54000 [ |

. Sharthread 82900

. Thi Wora 00

. Paart sumas Saran 2000 | |

. Caramel delites 54000

. Pasras Bustar Sandludch 1000 &

@ it i T 50 [ 5

| | ]
S S B S

Crder Notes

“Packages” sre for Shannon's| Boor to Door sales. The "Bocth Packages™ are for her Booth svent this Saturday. I

WESTONEFOODS
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Confirmation of successful Transfer at top of screen; print
and other options available at bottom

LAST EDITED: Caterie Srith ON: August 73, 2017 (D




Two important financial reports: Troop Balance Summary, Girl
Balance Summary

Report Criteria

Counci

District
SemnviceUnit
Troop

Proceed Plan
Troop Level
Unit Of Measure

Select View Type

Troop Balance Summary

Girl Scouts of Central Maryland

[Unassigned]
654
102

[Mam - Proceed Plan - Default Plan

Al

[Cases.-‘Packages

| PDF

Go to Report Listings m

Report Criteria

Girl Balance Summary

Counci

Semvicelinit

Troop

Girl Name

Ealance Range

Balance

Select View Type

Girl Scouts of Central Maryland

654

102

[Mona Griffin

[Equal To

|

PDF

Go to Report Listings m

View Report
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Hover over Orders > Select Manage Orders

Dashboard My Troop

Orders

— — —
Smar+ Cookies . . Manage Orders

You've completed 77.14% of your goal.

This Sesson 172.55
570220

LastSezson 0.00
$0.00

Confidential: For internal use only / Confidentiel : Réservé a I'usage interne

Troop Initial Order
Transfer Order
Planned Order

Damage Order

gnitions Finances  Rep Cookies

Virtual Cookie Share

This Season

Last Seasan

INVENTORY: TOTAL ORDERED
(Packages]

LastUpdated 224PM 9/15/2017 o

Troop Dashboard

Last Season

Tips & Tools Media

TOTAL S0LD
(Packoges)

Help

2,700
$11,065.00
[

50.00

Troop Package Goal

3500

Update my package goal

Update
TOTAL ON HAND
(Packagas)

751

$2,979.00

Details

WESTONEFOODS



Key metrics displayed at the top, Refine Search Options, grid and
keyword search options below. Export to Excel VERY helpful!

Manage Orders

518,888

18 Results [l B ) B
B oo | ) coses (@) Pockoses (O Comesrpockaes Seloct B
00
SHARE 0 00
GED & -2 200
GED -5 -5 0.00
&
WESTONFOODS |



Bottom page displays totals by variety, order type and financials

‘ Summary

ok the Aerom for Mot v

PLANNED (ORDERED SOLD (OHHAND

CShare TAL (CShare TAL
Ceses 120 0 311 §1220 0 R 1 $2056 266 0‘_] | %0 ° 161 792
SMR LEM SMR LEM
Total Value $51?50 0 42| §2056 0 42| $2056 51 3,080 0 16 | $808 0 16 | $808
0B O™

0 s om
47 | §2056 42 | §20% 16 | §808 16 | $808

Detas PEP ) ' Pap o
0 02 s [Eask o L}

PBS GFT PES GFT
0 42 | 2086 0 19 | §1180 0 16 | $808 0 -TT | 5380




Steps for credit card payment

BOOTH SALES



Smart Cookies — Credit Card Payments

Booths
Step 1: Sin into Smart Cookies




Smart Cookies — Credit Card Payments

Booths

Menu options on

Troop and Girl

Dashboards:

1. Take Booth Credit
Card Payment

2. View Booth Credit
Card Payment

Select Take Booth

Credit Card Payment

My Orders

4 Girl of Girl - Regina .
‘“ Mahoney in Carolinas - x
= Peaks to Piedmont

My Troop

Dashboard

My Skills

My Orders

Booth

My Troop

Tips & Tools

My Skills

Cookies

Resources

Take Booth Credit Card Payment

Help

View Booth Credit Card Payments

Social

<

Tips & Tools

Cookies

Resources

<
o y
girl scouts
cookie program




Smart Cookies — Credit Card Payments

Booths
Step 2: Take Booth Credit Card Payment

» Click on Take Booth
Credit Card Payment

» Troops/qgirls have
access to only their
troop assigned booths,
on the day of the booth
sale

* Troop assigned booths
for that day appear

» Select the correct booth
from the list — check the
circle

» Click Apply

Choose a reserved booth

List of reserved bosths on 03 October, 2019
O Big cery at 08:00 AM

208 Union Square NW, Suite 101, Hickory, NC, 28601

O Biggies Grocery at 03:00 PM
208 Union Square NW, Suite 101, Hickory, NC, 28601

O Louies Bakery at 04:00 PM
530 4th ST SW, Hickory, NC, 28602




Smart Cookies — Credit Card Payments

Booths
Step 3: Sale Entry s

Enter your cookie details

Sale/order page appears Provces
* Enter packages sold by variety i
» Enter e-mail address of customer (for

receipt of transaction)
» Click Next

‘Seloctad Booth 1 ouies Bakery, 530 4th ST SW, Hickory, NC, 28602 3 0400 PM

Thanks-A-Lot Enter your cookie details

~ soo0

e
g § 5 3§ ¢

From this point, the process is identical to

the girl delivery credit card payment
process already in place )

$0.00

Peanut Butter Sandwich
$4.00

Caramel Chocolate Chip ¢
$15.00
Totals $23.00

I would like to receive an
electronic receipt

jbrown@girlscout
.

00000000
JUUBEBBEEE

(5]

girl scouts 7 o’
cookie program



Smart Cookies — Credit Card Payments

Booths
Step 4: Credit Card Entry

@ outl

ook wil

Total $32.00

v =~z visAli 2 e

CARD NUMBER:

4122 5832 6582 0785 ‘

*Invalid Card Number

CARD EXPIRATION:

CARD CVV:

¢

Credit card entry fields appear
Scan credit card option appears
» Credit card can be scanned via

Safari or manually entered

* Enter security validations, card

expiration

« Enter billing zip code

» Click Pay Now

» Card is processed

» Confirmation screen appears

1 2 3
4 5 6
7 8 9
Q Tuv wx
o 0 @

Payments will automatically post to Smart Cookies for

Total $4.00

oo vsali g

financial credit to the troop. Credits will be reflected on
the Troop Balance Summary Report and Troop
Dashboard.

——
girl scouts 7 3
cookie program




Smart Cookies — Credit Card Payments
Booths

Step 5: Customer Confirmation

» Confirmation of successful
transaction appears

» E-mail confirmation sent to
customer (if e-mail address
was entered)

* Reminder at bottom of
page that the credit card
Your cookie purchase has been successfully paid! information is not stored on

the device
» Financial transaction

Don't worry the credit card information has not been saved to this device.

Payment Details credited to the troop
immediately
Date Paid Total Amount Total Packages Tranzaction Number
Tuesday, Sep 4, 2019 7 18 1426100307
- ____________________________________________________________________________________________________________________| o,
girl scouts >
cookie program



Smart Cookies — Credit Card Payments

Booths

View Booth Credit Card

Dashboard

My Orders v

My Troop

My Skills

Take Booth Credit Card Payment

ull Verizon 9:58 AM

1426100307

Location: Hickory Meijer Test - Meijer, Inc
Reservation Date: Sep 24, 2019

Reservation Time Slot: 10:00AM to 01:00PM

Customer Email: james. com

Created By: Reggie Mahoney

Time Stamp: 02:57:11 PM

Reservation Time Slot: 10:00AM to 01:00PM
Created By: Regina Mahoney
Time Stamp: 02:16:15 PM

Quantity: 12

View Booth Credit Card Payments < Quantity: 18 Amount: $72.00
Tips & Tools - Resend Email <:|
Cookies

1425864554
Resources Location: Hickory Meijer Test - Meijer, Inc
< [ﬁ m @ Reservation Date: Sep 24, 2019

Amount: $48.00

< M M

)

Payments

Shows all credit card transactions accepted at booths with all
pertinent information including:

* Transaction number

* Customer e-mail

+ Packages sold and amount

* Booth details

* Transaction timestamp

* Action button that allows e-mail to be resent

Search

[ B

Created By

2 Booth Payments

Time Sta... Actions

Transacti...

Reservation Ti...

September 24, 2...  10:00AM to 01:00PM Reggie Mahoney  02: {H

September 24, 2... 10:00AM to 01:00PM Regina Mahoney  02:16:15

Customer... ~  Packages # Am.. | Location

1426100307  jamesmaho.. 18 §7200  Hickory Meijer Test - Meijer, Inc

1425804554 12 $48.00

Hickory Meijer Test - Meijer, Inc




Smart Cookies — Credit Card Payments
Financial Transactions

Girl Scouts Carolinas Peaks to Piedmont
Council = Girl Scouts Carolinas Peaks to Piedmont; District = Hickery Service Center; Service Unit = IRG

Troop Service Unit Bank Type Trans # Date Amount__ Ref# Notes
8891 IRG Program Booth Payment Credit  ACH Deposit BT14258 2019-09-24 §48.00 1425864554 Booth Credit carc
Card 84554 payment for
reservation
355459
8881 IRG Program Booth Payment Credit ACH Deposit BT14261 2019-09-24 §72.00 1426100307 Booth Credit carc
Card 05507 payment for
reservation
355459
8891 IRG Program Girl Delivery Credit Card ACH Deposit CT12607 2019-08-29 $57.00 550008 Credit Card
21102 Payment upload
8891 IRG Program Smart Cookies Direct Direct Ship Direct ~ S1668  2019-08-29 $28.00 51669 Direct Ship
i Upload

Total Finances:

$205.00

Troop Balance Summary

2019-01-12 S220436 S220436 Smart Cookies Direct

2019-01-14 CT14373632 76796 Girl Delivery Credit Card
71

2019-01-17 CT14511717 197635 Girl Delivery Credit Card
09

2019-01-17 5242780 S242780 Smart Cookies Direct

2019-01-18 CT14564243 214954 Girl Delivery Credit Card
53

2019-01-18 CT14596555 54172 Girl Delivery Credit Card
76

Direct Ship Direct
Deposit

ACH Deposit
ACH Deposit
Direct Ship Direct
Deposit

ACH Deposit

ACH Deposit

$60.00

$32.00

$36.00

$36.00

$16.00

$24.00

Booth

A transaction to credit the troop for payment is
automatically created

BT (Booth Transaction) prefix on transaction number
Bank identified as Booth Payment Credit Card
Transactions are locked and cannot be edited
Reference number provides transaction number

Girl Delivery

Financial transactions to credit both the troop and girl
are automatically created

CT (Credit Transaction) prefix on transaction number
Bank Girl Delivery Credit Card

Transactions are locked and cannot be edited
Reference number provides transaction number

girl scouts 7 o’
cookie program
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Hover over Booth > Select My Reservations

Deshboard My Troop  Orders Recognitions Finances Reporls'  Cookies  Tips& Tools Media

Troop Dashboard

You'e completed 80 51

0 .

Confidential: For internal use only / Confidentiel : Réservé a I'usage interne WE STON FOODS I " 32



Select the booth you wish to divide from the grid; click the 3 dots at

the end of the row to select Smart Booth Divider




Enter total packages, by variety; click Save and Distribute Sales

Smart Booth Divider

Distributed Sales




Smart Cookies will prompt the Troop user to select Girls who
attended the booth sale; click continue

Select Troop Girls

Sel=ct Girls from vour Troop ta distribute the coskies sold durning the booth saie

Lrma Crobe A
Adona Griffn

3
00O

.|.
a
-
in?
i
f

4]

r
|.,..|

Sumar Aiyers

4]

-
n
0
y
@

II

w




Remaining packages to distribute will be highlighted in Red, click
save at the bottom to continue

Smart Booth Divider
Distributed Sales




Confirmation of successful Smart Booth division is displayed on
screen

Smart Booth Divider
Drestributed Sales

Booth Summary (Packages)

5 Girls

ol | | =1
You have successiully distributed the packages sold o troop girls; T2G, Virtual Cockie Share
transactions were created, and Tracked Cookie Share

WESTON Foobs| ‘- -



Smart Booth Divider reporting is available to review all booth activity

i Dashboard Orders Booth

————

Smar+ Cookies

Reports

Popular Reports

Delivery Station Appointment Summary

Delivery Station Order Detail

Delivery Station Summary

Delivery Tickets for Initial Cookie Purchase Order
Girl Cookie Order Detail Summary

Mobile and Ecard Summary

Planned Order Report

Total Sales Summary

Troap Balance Summary

Troop Initial Order

Delivery Rewards  Finances  Reports

Report Categories Reports

[Booths = [Available Booth Sale Summary s
Finance [Booked Booth Sales Summary

Entity Booth Extras

Orders [Booth Sale Location

Inventory & Delivery [Booth Sales Credit Card Transactions Export

Rewards Pending Booths Export

Smart Booth Divider Sales Export

[Troop Secured Booth Info Export
Troops With No Lottery Wins
Unsuccessful Booth Times Upload

-

Add to Favorites

Confidential: For internal use only / Confidentiel : Réservé a I'usage interne

Preview It

Report Info

My Council Safety and Training Re
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2021 Direct Ship Cookie Program

* MINIMUM PACKAGE REQUIREMENT FOR SUBSIDY SHIPPING IS NOW 6 PACKAGES (2020 SEASON
WAS 5 PACKAGES)
* NO CHANGES TO SHIPPING FEES:
* $12.00 is the flat fee shipping rate for each 1-12 packages sold

* NO CHANGES TO THE FOLLOWING:
» Cookie Share online Transaction Fee remains $1.25 per Order (NOT per package)
 Additional surcharges for shipments to Alaska and Hawaii will remain $40 for each 1-12
packages sold

REMINDER: THE HALF OFF SUBSIDY PROGRAM DOES NOT APPLY TO
MILITARY APO/FPO SHIPMENTS OR SHIPMENTS TO HAWAII OR ALASKA




Subsidized Shipping for the 2021 Cookie Program

Thanks for supporting Girl Scouting E 0

a Standard shipping and handling fees on orders of 1-5 packages is $12.
SAVE ON SHIPPING! If you order 6 packages or more you will receive a 50% off shipping discount for all in th ntinental U.S., subsidized for you by your local Girl Scout Council. The Gift Box will ship
separately at standard fees, and qu. ‘or 50% off shipping fees.

aional shipping s apply to
< not apoly o additional

* The consumer sees the above banner when shopping online for Direct Ship cookies - NOTE
CHANGE TO 6 PACKAGE MINIMUM FOR 2021 SUBSIDY SHIPPING!

* REMINDER: GSGI pays HALF SHIPPING on increments of SIX to 12 packages
* $12.00 is the flat fee shipping rate for each 1-12 packages sold
* Girls are automatically credited in Smart Cookies for packages sold and rewards earned

* Girls’ dashboards are automatically updated with sales for direct ship cookies - no manual
entries needed
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To start, Troops must first CREATE their Recognition Order by
hovering over Recognitions > click Create Recognition Order

Dashboard My Troop Orders

—
Smar+ Cookies

Create Recognition Order
Treop selaction mode

O Select by Filter
Troop*

Enter Treop Mumber

Booth

[102

Fian Type"

[Iv!aan

BEGIGNGEE] Finances  Reports Cookies  Tips & Tools Media

Manage Recognition Orders

Create Recognition Order
Up:

Troop Dashboard

~

Recognition Order

Troop Girl Registered

102 20

Giris Selling Total Troop Sales Ave SalesRegisiered  Ave Sales Seling
20 8534 429 429

Christina Boone -
“Krista Brock

=Angel Byrd

“Ida Caldwell

“Tricia Christensen

“Lisa Cohen

Phyliis Dennis

Shannon G

Confidential: For internal use only / Confidentiel : Réservé a I'usage interne

M

“Faye Hill
“Dianne Jackson
“Mona Knight
*Elena Leonard

Red- ltem/size needs selectes
*- Needs Reviewed

| Christina Boone - Main Recognition Plan - CM - [Sales - 88] ]

Goal Getter Online Patch ~ Theme Patch
Patch Quantity Quantity:
i csialiicd s

b ] o ]
3 S S

cognition Range [70-89]

3 X3 E

*Cancel button will cancel the last selection and return to view recognition order.

WESTONFOODs |
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After the Recognition order is created, users access orders under
Manage Recognition Orders

Dashboard My Troop Orders Booth BELGLNILLEY Finances  Reports Cookies Tips & Tools Media

— — -
':r.maH- CI_:olr.es - I Manage Recognition Orders I

Create Recognition Order
Last Upoated 3:38PM 9/29/2017

Troop Dashboard

Manage Recognition Orders
g Q
Q Q Q Q a pa Q
N Specified District 654 102 Main 101207 145 R ra:

Confidential: For internal use only / Confidentiel : Réservé a I'usage interne WE STON FOODS I “
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Direct Ship GIFT BOX UPDATES

* THE GIFT BOX IS BACK BUT BIGGER!!

* The gift box now holds 6 packages of cookies, see image below for consumer shopping cart
experience

* The fee for the actual box is $4 (no change from previous seasons)

* Gift Box orders DO qualify for subsidized shipping

* Girls are automatically credited in Smart Cookies for packages sold and rewards earned

* Girls’ dashboards are automatically updated with sales for direct ship cookies - no manual entries

needed
* User support is available for consumers with Direct Ship/Gift Box questions
Create your own gift box!
Select B Gil Seout Cooko Packages 1 sdd 16 your gt bax.
Girl Scout Cookle Packnges added: | - |
o ; 0 Q 03 @
O W@
—/ —_— Select "Add Package" to add to your gift box
")" Y
irl
? Iof er?cT:; anh Q:fﬁ:& 1
shore to shore . oy
Confidential: For internal use only / Confidentiel : Réservé a I'usage interne \_i
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CREATING TROOP
SECURED VIRTUAL BOOTH
EVENTS (Troop Booth Links)




Whatis a Troop Secured Virtual Booth Event?

A Troop secured virtual booth event
allows customers to order and pay for
delicious Girl Scout cookies via credit

card in advance of a pick up event to be
held at a designated location on a

pre-determined date and time
Easy. Safe. Touchless transactions.

WESTON FOODS | ‘- a8



Here’s how it works - Troop experience

Troops will secure and set up a location, date and time
where customers can pick up their cookie orders drive thru
style!

The Troop volunteer sets up the event information in Smart
Cookies and shares the Virtual Troop Booth link via email,
text or social media

Consumers will access the Troop link from which they can
make their cookie selections and pay for their order via
credit card

Troop volunteers must approve all virtual booth event orders
received

The customer is notified that their order has been approved
for pickup and their credit card has been charged
WESTON Foobs| ‘-



Here’s how it works - Girl Experience

= The Troop volunteer works with the Troop girls to review the
approved orders to be packed and labeled for pickup

= The Troop sets up their booth at the designated location on
the planned date and time

= Customers drive (or walk) up to the booth, show proof of ID
and the order is placed on a table for pick up or is placed in
the vehicle

NOTE.: Please follow all GSUSA Safety Activity Checkpoints

= The Troop credits the girls for the sales using the Smart
Cookies Virtual Booth Divider

WESTON FooDs | ‘- 50



Things to consider.....

Safety is our number one priority when participating in cookie sale activities. Just as a
traditional booth sale can help you reach customers that extend beyond friends and family,
the virtual Troop secured booth sale can provide the same experience. Consider pick up
locations that are safe and secure, well lit and allow for an easy flow of vehicle and/or foot
traffic in well traveled areas

Consider how you’ll share your Virtual Troop Booth link. Home owners association websites,
churches, businesses, social groups or locally planned event websites offer great
opportunities to advertise a Girl Scout virtual booth sale event. Ask to participate in a planned
event and provide your Troop Booth link to be advertised along with other event details

Your virtual booth link can be associated with a traditional booth sale allowing for pre-sales
that you can have ready for pick up

WESTON Foobs| ‘-



Other options to carefully considetr....

Your Troop Booth Link can be shared via email, text or social media. Requests for delivery of
orders can be added as a option with your Troop Booth Link. Consider the use of social media
and how far reaching the results may be. Social media posts can extend far beyond your
reasonable delivery area which might generate orders that you would be unable to deliver if
you are offering delivery as an option with your Troop link. Sending your link via Facebook
messenger to specific contacts might be the better option

When delivery is activated, ALL currently posted pick-up locations will also show delivery as an
option. You’ll want to use the delivery feature specifically for those orders that are within a
reasonable distance for you. For example, a local business contact would like to purchase
cookies for their employees through your Troop. You can create a virtual booth event for the
business and enable the delivery feature. The business can place their order for delivery. Your
Troop receives the credit which you can then transfer on to your Troop girls. You will be able
to cancel any delivery request you do not want to fulfill

WESTON Foobs| ‘-



Troop Secured Virtual
Booth Set-up



How to create the Troop Secured Virtual Booth Event

JS— e
Address
]
] o F
Uy, =
%y g &
3 o >
] = o (&
: T W
iz | Rahway River = €3]
] | Parkway 3
{2}
ES
S,
&3] g
>
%
z
Z pionroe Ave 509
w
= ]
=2
Google 2 Kenilworth Map data ©2020 Google
Treop Contact B Location Contact
o |
] ]
) :
] 1
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Add Event Date and Time

Add Appointment Time 3¢




Creating Multiple Events

Multiple Virtual Booth Events created for the customer to select pick up fromon 11/10/20

15 Results f

Show Confirmed Reservations Show Pending or Denied Reservations Booths left to distribute

searcn

STATUS

ZIP CODE
Cindy's driveway 47 Hillerest Avenug Cranford 07016 Saturday, Nov 14, 09:00 AM - 09:30 AM
Cindy's driveway 47 Hillerest Avenug Cranford 07016 Saturday, Nov 21 02:00 PM - 04:00 PM
Cindy's driveway 47 Hillerest Avenue Cranford 07016 Saturday, Nov28 0500 PM - 06:00 PM

VIRTUAL_PICK_UP

VIRTUAL_PICK_UP

VIRTUAL_PICK_UP

Customer view when clicking on the Troop Virtual Booth Sale link on 11/15/20

Enter your pick up information

o 0 g
s0 254 g
5 25 g

First Name * Email Address *
l Cookie ‘ customer@order.com
LastName * Mobile Number *

Customer ‘ (667) T77-4444

| consent to receiving communication via text message.

Select pick up location

(O November 21, 02:00 PM to 04:00 PM
Cindy's driveway, Cranford, 47 Hillcrest Avenue, Cranford, NJ, 07016

(O November 28, 05:00 PM to 06:00 PM
Cindy's driveway, Cranford, 47 Hillcrest Avenue, Cranford, NJ, 07016

Confidential: For internal use only / Confidentiel : Réservé a l'usage interne
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My Reservations

Troop Reservations

Lottery First Come, First Served (FCFS)

Premion Wi §
Premiom Wirs Max )

o W2
Torm Wi Mz

Rt
Froquests M D

¥ Show Resulis v | Show Resulis ¥ ShowResults w  ShowResulis

SERVICE UNIT 603

Troop 93333 Name: Cindy Schater Phone: (758) 889-9999 Emit cochafes @interboke.com

9 Results £ [ [a]

STORE ADDRESS

PREMIM e STATUS arY soun

narth dowins lanz

20

tdgeville Bhd

Waiman:

00 Spiingfield Rd Unian o783 an16




Setting up dates to accept orders

Troop Virtual Booth

Orders via your Troop virtual booth link can only
be placed between these dates. You may
change these dates at any time

Reset the dates for each planned event

WESTON FooDs | ‘- 5



are your Troop Virtual Booth Link

Troop Virtual Booth

Please set the Begin date and End date for your troop's virtual booth sale. Once these dates are saved, your virtual booth link will appear at the bottom to share with your friends and family via email or social media

Begin accepting sales End accepling sales

I 11/4/2020 E [ 20182021

Allow delivery for Virtual Booth Sale?

P
Yes N
O @

booth afd2f4a8-02ad-440e-80 0a3

Select ink by clicking Copy Link
Goto whare you want to paste i, rig

ek enacse PASTE

e Email
e Text
* Social Media

Copy Link

WESTONEFOODS



Review orders received

Finances  Reports Cookies Safety and Training Resources Help

View Booth Credit Card Paym:

12 Booth Payments :ﬂ

Customer Em Packages #
Pick Up neschaters@gmail.com 3 $15.00 Hamptons - Virtual pickup test Nov 28, 2020 @ 09:00 ta 11:00AM Pending Cindy Schafer i
Pick Up neschafers@gmail.com 1 $5.00 Hamptons - Virtual pickup test Nov 20, 2020 @ 04:00 to 05:30PM Cancelled s t

* Click on the ellipsis under the Action button to open the order and review it

Confidential: For internal use only / Confidentiel : Réservé a I'usage interne WE STON FOODS ¢ 60



Approve or cancel the sale

Selected Pick up : Hamptons - Virtual pickup test, 1650 north downs lane, Huntersville, NC, 28078 on Nov 28, 2020 @ 09:00 to 11:00AM

Confidential: For internal

Customer Details

First Name; Last Name: ¢ @
Q,

Cindy Schafer %
Email Agdress, Cro,
mail Addre: S,
9. @

ncschafers@gmail.com N - g

= Spare Time Huntersville
Mabite Number Can text customer? g
(555) 444-6666 No (7]

m

kS

-

77
1))
<
3 d
\OW“Q
5‘\_\\‘“\3
Google Map data ©2020
Cookie Packages Virtual Booth Sales Details
Lemonzdes 1 Sale Number: Date sold
238537 MNov 18, 2020
. i ki Sale status. Setected for Donation if Undsliverabie?
Pending Ne

. Thin bints P
Paid

NO
Cancel Sale | Approve Sale

SN FOODS



Order report - preparing your orders

Finances  Reports

Cookies

Safety and Training Resources Help

Reports

My 10 Favorite Reports

o Gir Cookie Order Detail Summary

Troop Balance Summary

Troop Secured Booth Info Export

Report Categories Reports

Booths = (~vailable Booth Sale Summary —
Entity Booked Booth Sales Summary

Finance Booth Sale Location

Orders
Rewards Smart Sooth Divider Sales Export

Inventory & Defuary

-

Audd fo Favorites Go To Repost

Freview It

Report Info

Confidential: For internal use only / Confidentiel : Réservé a I'usage interne
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Sort your orders by location and date

Type

Pick Up

Pick Up

Pick Up

Pick Up

Pick Up

Pick Up

Pick Up

CanT
extCu
Transacti CustomerMob stom Amoun
on#  CreatedUser CustomerEmail  ileNumber  er? t Location
c er@email.co Hamptons - Virtual
Chris McDaniel 8042398115 No 10 pickup test
customer@email.co Hamptons - Virtual
cs m 5555555555 Yes 20 pickup test
customer@email.co Hamptons - Virtual
cindy schafer 8887776666 No 10 pickup test
8157503 cus nail.co Hamptons - Virtual
29 Chris McDaniel 1 8042398115 Yes 15 pickup test
8159454 customer@email.co Hamptons - Virtual
75 Chris McDaniel 1 8042398115 Yes 10 pickup test
8167378 customer@email.co Hamptons - Virtual
7 Cindy Schafer 9083477081 Yes 75 pickup test
8544604 Cindy s > Hamptons - Virtual
52 Regression 9083477081 No 20 pickup test

Address.

1650 north downs lane, ,
Huntersville, NC, 28078

1650 north downs lane, ,
Huntersville, NC, 28078

1650 north downs lane, ,
Huntersville, NC, 28078

1650 north downs lane, ,
Huntersville, NC, 28078

1650 north downs lane, ,
Huntersville, NC, 28078

1650 north downs lane, ,
Huntersville, NC, 28078

1650 north downs lane, ,
Huntersville, NC, 28078

Resenvati
onTimes! TimeSta
ReservationDate ot Status mp

04:00 PM

1005:30 Approved
11/20/2020 12:00:00 AMPM &Paid  10:14:32

04:00 PM

1005:30 Approved
11/20/2020 12:00:00 AMPM &Paid  16:20:42

04:00 PM

1005:30 Approved
11/20/2020 12:00:00 AMPM &Paid  16:27:35

04:00 PM

1005:30 Approved
11/20/2020 12:00:00 AMPM &Paid  09:24:10

04:00 PM

1005:30 Approved
11/20/2020 12:00:00 AMPM &Paid  10:41:58

04:00 PM

1005:30 Approved
11/20/2020 12:00:00 AMPM &Paid  13:08:31

04:00 PM

1005:30 Approved
11/20/2020 12:00:00 AMPM &Paid  01:12:51

* Report provides the detail on each order that needs to be filled
* Use this report to work with your Troop girls to fulfill each order

* Label and tag each order to make the easily identifiable and ready for pick-up

PBS GFC Total

0 0 0 4
1 0 0 4
0 0 0 2
0 0 ] 3
0 0 0 2
3 0 0 15
0 0 0 4

WESTONEFOODS



Managing order pick-up day!

Load your pre-packed and labeled orders into your car

Set up at your pick up location 10 minutes before pickups start. Be sure to have sighage
visible for customer to locate you.

Orders will have been paid for when approved for pick up, no cash is needed for this event if
you are just fulfilling preplaced orders

Set your orders up so that you can find them easily as customers pull up in their vehicles or
walk up

The email order confirmation the customer receives advises them to bring ID or a copy of their
order confirmation to identify themselves

Check the ID and have the order available for the customer to pick up, or place the order in
the customer’s car if you are having curbside pick-up.

WESTON Foobs| ‘-



Marking orders as delivered

= Return to the Booth Menu and View Booth Credit Card Payments

= Locate the order, click the ellipsis under the Action heading and click on Set
as Delivered

12 Booth Payments

= The customer will receive an email confirming the order has been delivered

= The order status will change to delivered on the View Booth Credit Card
Payments page

WESTON Foops| ‘- -



Crediting girls for Troop virtual booth sales

* Navigate to My Reservations, Booth events needing to be distributed will be
highlighted
* Click on the menu under the action header

Highs 1329 Defense Highway Gamnbrills 21054 Thursday, Mar 04 03:00 PM - D6:00 PM LOTTERY WIN ]

Dollar Tree 1641 Crofton Center Crofton 21114 Thursday, Jan 07 11:00 AM - 01:00 PM LOTTERY WIN 0

Sunaco T025RT3N Gambrills 21054 Monday, Nov 16 06:00 PM - 08:00 PM FCFs Q
1650 north downs lane Huntersville 28078 Saturday, Nov 28 VIRTUAL_PICK_UP 3 15
209 E Ridgeville Bivd Mount Airy 217N Thursday, Feb 18 04:00 PM - 05:00 PM VIRTUAL_PICK_UP o
900 Springfield Rd Union 07083 Saturday, Jan 16 02:00 PM - 03:30 PM VIRTUAL_PICK_UP ]




Transfer credit to girls

<€ My Reservations

Virtual Booth Divider

Total Virtual Booth Sale Summary (Packages)

EEeT—

3

Vo MUST b e ok s e g e

2 Girls

mee (& J|E & J|F & J|[ = J|f & 3| % J/F & [ & J|F F [ = ] .

i I ) | — T FUU— T ] _—_— () | F_— TO— I ] FO—— ) ‘— - — (] | o— 0 | |\ [—— | ¢

Packages lefi 1o
Disioine

s ——— ’ ————
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Smar+ CooKies -

EEEEEEEEEEEEEEEEEE

2021 Touchless Transaction Enhancements

Simply RIGHT CLICK on the link below, then select “Open Hyperlink” to access ABC Baker’s tutorial on the
full suite of online sales tools, including ALL of the new virtual features!
Online Sales Management YouTube Video - Including

VIRTUAL NEW FEATURES!




s O
ABC is investing in new Smart Cookies features to
enable more touchless transactions

Credit card payment for ecard girl delivery orders with refund
capability for Troop users

Girl social media URL enhancement to allow for girl delivery
sales options with credit card payment

Automatic credit of Direct Ship order from GSUSA universal
link to a troop (based on zip code)

Virtual Booth Troop link with credit card capability - COMING
SOONM

WESTON Foobs| ‘-



Smar+ CooKies -

EEEEEEEEEEEEEEEEEE

New for 2021!
Credit Card Pre-payment with Girl Delivery eCards




Girl Experience: Select contacts to receive e-card

Select Contact

You are hera!

Delivery Type Create Message Review & Confirm

i

Name

Christ McDanicle

Cindy Schafar

cindy schafer

Who do you want to send e-card to?

= Email Address:

@ e

Os;uu.

Select All

Send e-card




Girl Experience:

rovide the option for Girl Delive

@ & ()

Select Centact Delivery Type Create Message Review & Confirm

Who will have Girl Delivery Option?

Girl Delivery Some of these people may live close 1o you. If 5‘(ou want 1o give them the option to have you deliver

| G3El DEIWVETY) 1he cookies, check the Girl Delivery boxes below on the right
Mote: if you offer girl delivery, you must deliver the cookies to the customer and collect the payment.

Direct Ship All customers will autematically be semt an invitation to buy cookies that will be paid for online via
credit card and shipped directly to the customer via Smart Cookies Direct Ship. *Shipping charges will apply.

Smar +.Co0k
RECT
SH;

Email Address

English

gmaiLzom

Direct Ship il Delivery

WESTONEFOODS

72



Girl Experience: Personalize the e-card invitation

' "
F 4 - . 3

e ) .

i q_}‘_'- e ",

'tt-l\ 4 .J'J * e

. .e"'-.h-; " w.*‘f
Select Contact Delivery Type Create Message Review & Confirm
'I\“r'ou are here! )

Create your personal messages

Help me reach my goal of 1000 packages.

This year, my troop and | are using our cookie earnings to:
| take a trip to Savannah |

(< T <

My faverite cookie is [Toact vay -

You can always select “Cockie Share” and the packages
sold will be donated to:

| Operation Coockie Share |

&3

v Thank you for supporting Girl Scouts!

(o)



Girl Experience: Send e-card invitation

o

© @
*ﬁ\ J P \. /}
- S’ s
Seiect Comtact Deiivery Typs Create Message  Review & Confirm

Review & Confirm

With this invitation your customer will have the added option to select girl delivery for their cookie

I o
(=

following peop!

« Cindy Schafer
t Coskin sl Raesdy 1o rdwr o Az :
et o for oy Fop S T e d e

erd e g cor okt seringa i tkm e g i Sevenreh.
Wi fevcrttn cockinla Toe ey

s sen eiera salast “Tx ke Shene’ ons fou peskegen 302wl ba deneed i
Sraserzs Cacka St

Therk you for augperting Gl S

Therkyz T St amee.

s

||
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Girl Experience: eCard sent confirmation

elect Contsct

i B | b‘ |
Defivery Type Create Message Review & Confem

Congratulations!

Your e-card was successfully sent.

| Send Another e-card



New Consumer Experience:
Prepay with Girl Delivery eCard Invitation




Customer receives invitation -selects Girl Delivery

Addy has invited you to buy Girl Scout cookies! Inbox %

noreply@uat.abcsmartcookies.com 243 PM (O minutes 2g0}  TX s

o me =

Diear Cindy,

It's Girl Scout Cockie time! Ready to arder your favorite cookies and power unigue and amazing experiences for my troop and me zfl year long? The Girl Scout Cockie Program allows me to practice leadership the Girl Scou way by
running my very own cockie business. I'l earn money to enhance my Girl Scouting experience and leam essential life skills that will benefi me today and inthe future. The best partis 100 percent of the procesds stays local so youcan

feel good about helping your community with every bite.

Help me reach my gozl of 1000 packages.

This year. my troop and | are using our cookie earnings to: take 2 wrip to Savannah.

My favarite cockie is Toast-Yay.

You can always select "Cookie Share” and the packages sold will be donated to: Operation Cockie Share.
Thank you for supporting Girl Scouts!

Thank you, Addy

Girlioetivery

trwers £ e acoutos dudar dn cockien 2oy doze

o ]

( =

WESTONEFOODS
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Customer enters delivery information

Requira sl ingicares by ©

Delivery Details

Dear Cindy,

It's Girl Scout Cookie time! Ready to order your favorite cookies and power unigue and amazing experiences for my troop and me all year
fong? The Girl Scout Cookie Program allows me to practice leadership the Girl Scout way by running my very own cookie business. I'll
earn monay ta enhance my Girl Scouting experience and learn essential life skills that will benefit me today and in the future. The best
part is 100 percent of the proceeds stays local, so you can feel good about helping your community with every bite.

Help me reach my goal of 1000 packages.

This year, my troop and | are using our cookie eamings to: take & 1rip to Savannah

My favorite cookie is Toast-Yay

You can always select "Cookie Share” and the packages sold will be donated to: Operation Cockie Share.
Thank you for supporting Girl Scouts!

Thank you, Addy

First Name * Home Address *
[ Cindy I [ 10000 Greenpond Ln
Last Name * Suite/Apt. Ciny *
[ Schater | [ | [Huntersvile
Email Address * State i Zip Code *
neschafers@gmail.com [Nonh Carolina - [ 28078
Language *

Phane Number

| @ Englizh Qj Spanish

Cookie Order

WESTONEFOODS
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Selects option to order and pay now or pay on

delive

neschafers@gmail com

Cookie Order

Erenst due Ttes 1]

S

ranat T S

@
@
&
. F— sz
%
®
@
@
L

5
b

AIEAABEEAA

WARNING FOR CALIFORNIA RESIDENTS

WARNING: Cansuming thess prodh
harm. Far more infarmation gato &

& you icals including acryfsmide, which are knawn to the State of California to cause cancer and hirth defects or other reproductive
nings.c2.gov/facd

Orger & Pay Now Ceer & Pay on Delvery.

WESTONEFOODS



Order and pay now option pops up the credit card

payment screen

Your order cannot be confirmed until your credit card payment has been successfully completed. Please enter your credit card information and click Pay Now to complete.

Total $12.00

«z vis 1 &

CARD NUMBER!
This page is currently infest mode. Do ot use

real/active card numbers.

CARD EXPIRATION!
MM YYYY
CARD CVV*
cvv o

CARD HOLDER BILLING ADDRESS ZIP CODE*

WESTON Foops| ‘- -



Confirmation page appears when order is
successfully placed

THANK YOU

for your support

o BRI

YOUR COOKIE AMAZING EXPERIENCES
PURCHASE FOR GIRLS

Total Packiges.




Customer and parent receive order confirmation email

Confidential: For internal use only / Confidentiel : Réservé a l'usage interne

Dear Cindy,

Thank you for suppeorting your Girl Scout GirlCindy in Troop 999 in the Girl Scouts of Central
Maryland by ordering Girl Scout Cookies!

This confirms that you have Ordered cookies and payment was received. The cookies will be
deliversd as soon a5 they arrivel

Order Details

Order Number; 550217 Order Date: B/10/2020 6:55:55 PM

Customer Details

First Name: Cindy

Last Wame: Schafer



Girl Dashboard shows the order in ordered and paid status (not
delivered)

Search

29 Girl Orders | 2]

Print Report New Direct Ship |

Mew Girl Delivery

Payment Method

Cindy Schafer September G, 2020 e-card Girl Detivery Ordered §8.00 Yes Credit Card I |



Upon delivery, the girl edits the order and marks the order as delivered

@

Carame: Checaize Chip € 000
LIATED SUPPLY, may ot bie available
Tatals $16.00 4

Delivery & Payment Details

nnnnnn



Customer receives confirmation of delivery

Confidential: For internal use only / Confidentiel : Réservé a l'usage interne

Dear Cindy,

Thank you for suppaorting your Girl Scout Added in Troop 999 in the Girl Scouts of Central Maryland

by ordering Girl Scout Cookies!

This confirms the cookies were delivered and payment was received.

Order Details

Crrder Murmber: 550457

Transaction 1889651354
Mumber:

Payment Method: CreditCard

Customer Details

Order Date;

Date Paid:

9/2/2020 3:26:35 PM

92,2020 3:27:06 PM

First Name: Cindy

| ast Mame Srhafar

WESTON Foops| ‘- -



Girl’s dashboard is updated to show order is in
delivered status

29 Girl Orders | B

Print Report New Direct Ship I l New Girl Delivery

Payment Method

Cindy Schafer September.9, 2020 e-card Girl Delivery Deliwered §8.00 Yes Lredit Card Fa

WESTON Foops| ‘- -



Smar+ CooKies -.
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New for 2021!
Girl Delivery ADDED to Social Media Link




Updated Girl Registration
email




Updated Smart Cookies Girl Registration invitation

To Cindy Schafer (WF)

0 Click here to downlead pictures, To help protect your privacy, Qutiook prevented automatic download of some pictures in this message,

Dear Girl Scout Parent/Guardian,

Gurl Scout Cookie season 1s starting soon! We invite you to register your daughter on the ABC Smart Cookies website so she can set her cookie sales goals and start managing her cookie program! Smart
Cookies empowers your Girl Scout to set goals, track sales, send ecards and post a link to purchase cookies on social media. The social media link allows consumers to buy cookies with a credit card and
have the order shipped directly from the bakery.

NEW THIS YEAR: Girls can add the option of placing a girl delivered order, paid by credit card, via the social media link. All girl delivery orders placed via the social media link require parent approval.
You will be asked to select YES or NO to allow girl delivered orders via the social media link during the registration process. You can change this option by editing your selection in your Girl Scout's
Smart Cookies account. Please visit ABC Baker's YouTube channel for video demos of Smart Cookies.

By allowing your daughter to register for the ABC Smart Cookies website you are providing consent for ABC Bakers to collect the following information: Your daughter's first name, last name. mickname,
grade level and t-shirt size; Parent/Guardian first and last name along with their email address.

To let vour daughter set up her account and register to the ABC Smart Cookies website, click on the link below:

https://natapp.abcsmartcookies. com/#/registration?token=adac383a-e16f-420c-bb13-2e7c42992 760

Once vour daughter's registration 1s complete. we will email a confirmation of her account credentials to login to Smart Cookies. Your daughter can use the same username and password to take her cookie
program on-the-go. The Smart Cookies Mobile App can be downloaded through the App Store or Google Play. Please note, if vou have used the Smart Cookies Mobile App in a previous cookie season,
vou will need to delete the old app and download the new version.

If vou do not wish to allow your daughter to register and access her ABC Smart Cookies account online, please disregard this email.

Thank vou,

The ABC Smart Cookies Team

WESTONEFOODS



Registrati

Required felds b
Troop Info
Councl

Girl Scouts of Ceniral Maryland
Troop Murber

999

Parent Info

Parent/Guardian First Name
Mom
Parent/Guardien Last Name

GirlSchafer

Girl Info

Firse Name:
GirlCindy
Last Name.

Girlschafer

Create your username ana password that you will use 1o sign into Smart Cookies and start managing your cookie sale!

(camat bs eme addreas) *

Senvice Unit
643
il Level

Unassigned

. 8 &

Parent/Guardian Email
Cindy. Schafer@WestonFoods.com

Parent Phane Numbe: *

[ (704) 892-0881

deso

Oprinfor SocialLink 6l Dalivery Ocr* (@)

@O

hickname

cindys2021

\ (o

Emar Passuord*

cheal GradaLevel

| [Five

Hpparel
‘ Regular - XL

Conditions

WESTONEFOODS



Info button help

Thie feature will add the

option for gir deliverad

orders to be placed via the
social media link

Opi-in for Social Link Girl Delivery Order e

O O




Registration confirmation

You've successfully registered!

get started with your Girl Scout Cookie Program, GirlCindy! Go to www.abcsmaricookies.com to login!

ALSOWISIT
girlscoutcooldes.org | girlscowts. ong | Booth Locstor

Confidential: For internal use only / Confidentiel : Réservé a I'usage interne WE STON Lm I



My Smart Cookies Social Media Link

My Smart Cookies Social Media Link

Share this link with your friends and family

via email or social media. When they buy

cookies with this link, you will be one step
closer to your goal!

| https-/fuatapp abu:smartcc-okif|

Select link by clicking Copy Link.
Go to where you want to paste it, right click, choose PASTE.




Girl Profile Update - Select opt in for URL

GiriCindy's Profile
Girl Scouts of Central Maryland | Troop 999

Council: Girl Scouts of Central Maryland
Service Unit: 643

e ; Troop:
GirlCindy GirlSchafer

Usermama
cindys2021
Nickname (Optional)

Cindy
School Grade Level
Five

Apparel
Reqular - XL
Sk

Regular - Large

' Optin for Sacial Lk Girl Dely

Parent/Guardian Info

Parent/Guardian First Name Parent/Guardian Emeil
Mom Cindy Schafer@WeslonFoods.com

ParenGuardian Last Name. Parent/Guardian Phone Number *

GirlSchafer (704) 8920881

Please contact your troop leader if any of the information provided above is incorrect

WESTONEFOODS



Consumer experience -Girls can send Social Media link via email,
social media or text message

Girl Scout Cookies! %

Cindy Schafer (WF)

tome =

https://uatapp.abcsmartcookies.com/#/social-link-landing/e59ce93e-e3ad-4e95-8771-fdac8fdd8175

Best,
Cindy

Cindy Schafer

DIRECTOR, DIGITAL EXPERIENCE STRATEGY
Office: 800-373-4212

Mobile: 908-347-7081

WESTON FoODs | ‘

. Reply ®» Forward

516 PM (1 minute ago) Yy 4w




Social Media Link - Direct Ship or Girl Delivery

Powered by
Cookies!

Thank you for supporting my role in
the largest girl-led entrepreneurial
program in the world.

Thanks again for supporting Girl Scouts!

rder Start Girl Delivery
Order
cal a N

Your Purchase =

Amazing Experiencesl!

Did you know that 100% of the cookie
proceeds stay with my local Girl Scout
Council?

Whether it's an unforgettable ip, a community service
project, or the oppartunity 1o build a lifetime of memories
at camp, proceeds from your purchase will help fund
amazing local experiences!

Leading Like a Girl!

WESTONEFOODS



irl Delivery - Step 1: complete delivery info

Girl Delivery Order

Customer Address.

Enter your delivery address

First Name * Home Address *
Cindy | 10000 Greenpond Ln
LastHame* Suelon & cay®
Schafer | l Huntersville
Email Name * State* Zip Code*

cindy.schafer@westonfoods.com

North Carolina . | 28078

Phone Number

(704) 892-0881

WESTONEFOODS



Step 2: select cookies, select donation option

Girl Delivery Order

9

Customer Address Cookie Selection

Enter your cookie details

Clear Order ERDINEES:

50.00 [

5000

Lemonades 5000

Shortbresd 000

020000 00
38888

rrrrrrr del 000 o
Peant Butter Sandwich S0.00 [
Toral 000 (]

/

If your crder cannot be delivered, you can choose 1o donste your order 1o the Council’s Cockie Share program by chacking this box.

WESTON Foops| ‘- o



Step 3: enter credit card information

Girl Delivery Order

Customer Address Cookie Selection Payment Details

Your order cannot be confirmed until your credit card payment has been successfully completed. Please enter your credit card information and click Pay Now to complete.

Total $8.00

—s VISALE S

CARD NUMBER
This page is currently in test mode. Do not use

l/active card numbers.

CARD EXPIRATION"

MM [ YYYY

CARD CVVe

cvv

CARD HOLDER BILLING ADDRESS ZIP CODE®

12345

WESTONEFOODS



Order confirmation

THANK YOU

for your support

[ ] ﬁ o
YOUR COOKIE AMAZING EXPERIENCES
PURCHASE FOR GIRLS

Your cookie order has been successfully placed!
Don't worry, the credit card information has not been saved to this device and will anly be charged once defivery is confirmed

Order Details:

Date Total Amount:

Ordered:
londay, Aug 10, 2020 $8.00

WESTONEFOODS =" 100



Customer email confirmation

Dear Cindy,

Scouts!

Qrder Details

Order Number: 550209

First Name:

Last Name:
Email Address:
Delivery Address:
Phone:

Order Summary

S'mores
Lemonades
Total

Customer Details

Cindy

Schafer

neschafer

Your order request for girl delivery has been placed and your credit card authorized for the
purchase. You will receive confirmation that your order has been approved for girl delivery within 5
days and your credit card will be charged at that time. In the event that your order cannot be
delivered, you will receive a cancellation confirmation via email. Thank you for supporting Girl

Order Date: 8/10/2020 5:27:35 PM

mgmail.com

10000 Greenpond Lane , Huntersville, NC

28078

704-892-0881

$4.00 1
S4.00 1]
$8.00 2

Order More Cookies

WESTONEFOODS



Parent/Girl Experience:
Girls share Social Media link online, email or text

Girl Scout Cookies! % &
Cindy Schafer (WF) 516PM (1 minuteago) Yy 4
tome =

https://uatapp.abcsmartcookies.com/#/social-link-landing/e59ce93e-e3ad-4e95-8771-fdac8fdd8175

Best,
Cindy

Cindy Schafer
DIRECTOR, DIGITAL EXPERIENCE STRATEGY
Office: 800-373-4212
Mobile: 908-347

WESTON FoODs | ‘

. Reply ®» Forward
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Girl - Manage Orders: Order pending parent approval

Dashboard My Orders MyTroop  MySkils  Booth Tips & Tools Cookies  Resources Help

Manage Girl Orders

R e
3 onoemsnemaction
Ry

NPt

6 Girl Orders

Gil Delivery

Print Report ‘ New Direct Ship ‘ ‘ N

Customer Order Date Source Type Stat Payment Method Actions

Auguét 10,2020 Socia Retunacd $8.00 H

August 10, 2020 Socia Delivered Yes Creait Card »

August 10, 2020 socia No Creait Card H

Cingy Schater August 10, 2020 ecard Gir Delivery Ordered $400 No s i
Cingy Schater August 10, 2020 ecard Ordered $1200 ves Creait Card # i
) Pending . .

August 11, 2020 Social Gir Delivery $1200 s i

Agaroval




Parent approval email

Dear Mom GirlSchafer,

Your daughter has received an order request for girl delivery. Please review the
order details and determine if she can make the delivery. Click the map to view the
delivery location. If she can deliver the cookies, please click the Approve Order
button. This will complete the order process including the processing of the
customer's credit card payment. The customer will receive an email confirmation
that their order will be delivered. If your daughter is unable to make the delivery,
please click the Cancel Order button. The customer will be notified by email that the
order cannot be delivered. Their credit card will not be charged unless they have
selected the option to convert the order to a Cookie Share donation.

If you approve this order, please click the link below to approve.

https:/luatapp.abcsmartcookies.com/f#/social-link-approval/2a5ad353-6217-
48ce-87ad-0603679d4518

For any questions, please contact your troop leader.




Parent review - check the interactive map!

GitlOelivery

ncschafers@gmail com

=/

Greenpond Ln

9 Spare Time HulWersville

North
Mecklenburg

WESTON Foops| ‘- 105
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Review order - Approve or Cancel

Cookie Packages Order Details

. Shorthread 1 Order Numiber Datz Orderad

550223 Aug 11,2020
Lemonades 1 . -

Source: Tye:
Social Girl Delivery

. Smeres i
Status: Payment Method

el 1200 S Pending Approval Credit Card
Paid Seiected for Donstion if Uindelives
Pending No
[ o

WESTON FooDs | ‘- 106



Approved for delivery! Customer email

Dear Cindy,

Great news! Your Girl Scout cookie order has been approved for delivery to the address entered when the order
placed. Your credit card has been charged for the order and your cookies will be delivered as soon as they arrive from
the bakery. Thank you for supporting Girl Scouts!

Qrder Details

Order Number: 550209 Order Date: 8/10/2020 5:27:35 PM

Customer Details

First Name: Cindy

Last Name: Schafer

Email Address neschafers@agmail.com

Delivery Address: 10000 Greenpond Lane , Huntersville, NC
28078

Phone 704-892-0881

Order Summary

S'mores 54.00 1
Lemonades 54.00 1
Total $8.00 2

Order More Cookies

WESTONEFOODS



Girl-Manage Orders: Status Updated

Seaeh

2 Girl Orders I

Print Report ‘ New Direct Ship | | New Gl Delivery

Customer v Order Date Source Type Status Amaunt Paid Payment Method Actions

Cindy Schater August 10,2010 Social Gir Defivery Ondered 0 es Cred Card i

’ ) 2 ; o Pending i

Cindy Schafer August 10,2000 Socia Qi Delvery 12K Pending Cregit Card {1
Approval

WESTON Foops| .; 108



Not approved for delivery - donation

Unfortunately, the arder you ed for Girl Scout Cookies cannot be deliy

red by Girl
ted to our Council’s Cookie
program per your instructions. If you still wish to purchase cookies to be shipped directly
from our bakery, se usethe link below to place an order (shipping fees will apply). W

indy. This

email confirms that the packages you ordered will be don

You can order more cookies here!

Order More kies

_Cancelied Order Details

Order Number: 550210 Order Date; 8/10/2020 5:52:26 FM

Customer Details

First Name Cindy

Last Name: Schafer

Email Address: ncschafers@gmail.com

Delivery Address: 10000 Greenpond Lane , Huntersville, NC
28078

FPhone: 704-892-0881

_Order Summary

Cookie Share 54.00 3

al $12.00 3

Need help or want to learn more about your Girl Scout Council? Please visit:

/w.gscm.org

WESTONEFOODS



Girl Manage Orders - status updated

Search

2Girl Orders B
Print Report Mew Direct Ship New Girl Dalivary

Customer ¥ OrderDate Source Type Status Amaunt Paid Payment Method Actions
Cindy Schafer August 10,2020 Social Girl Delivery Ordered $8.00 Ves Credit Card 4 '
Cindy Schafer August 10,2020 Social Girl Delwvery Delivered 1200 Yes Credit Card Al

WESTONEFOODS



Not approved for delivery - no donation option

Dear Cindy,

Unfortunately, the order you placed for Girl Scout Cookies cannot be delivered by @Girl. The order
has been cancelled and your credit card has not been charged. If you still wish to purchase cookies,
please use the link below to place an order for Girl Scout cockies that will be shipped to you directly
from the bakery (shipping fees will apply). We apologize for any inconvenience and thank you for
supporting Girl Scouts!

You can order more cookies here!

You can order more cookies here!

Order More Cookies

Cance!led Order Details

Order Number: 550214 Order Date: 8/10/2020 0:44:24 PM

Customer Details

First Name: Cindy

Last Mame: Schafer

Email Address: ncschafers@gmail.com

Delivery Address: 10000 Greenpond Lane , Huntersville, NC
28078

Phone: 704-892-0881

_Order Summar_y

Lemonades 54.00 1
hortbread $4.00 1
Thin Mints 54.00 1

WESTONEFOODS



Girl Delivery Order Refund
Feature




¢ the Girl to issue a refund -select order

‘ “ Dashboard My Orders MyTroop MySkills  Booth

Smar# Cookies .

Prckages

Yot Ve

5 Girl Orders

TOTAL PASKA

Tips&Tools Cookies  Resources Help

Packages

Tor Ve

Show Orders.

Manage Girl Orders

3 oroersnemD AcTion

ACTICHNEEDED

Pactages NotDefersd.

HotPasd

Search

Print Report

sstomer

Cindy Schafer

Order Date

August 10,

August 10, 2020

August 10, 2020

Source

Social

Social

e-card

ecard

‘ New Direct Ship ‘ ‘NstirV Delivery

Type

Gir Celivery

Gir Defivery

Girl Delivery

Stat

Orgered

Delvered

Cancelied

Ordered

Ordered

Amount

$8.00

Paid

Yes

Yes

Payment Method

Credit Card

Credit Card

Credit Card

Cregit Card

WESTON Foops| .; s



Confirm the order to refund

Are you sure you want to refund this order?

Order Details

First Mame Cindy
Last Name Schafer
Email Address ncschafers@gmail.com
Order Number: 550209
Date Ordered: August 10, 2020
Type: Girl Delivery
Payment Method: Credit Card
Status: Crdered
Transaction Number: 1331615617
Paid: Yes

Amount: S8




Email Notification of refund to Customer

Dear Cindy,

Thank you for supporting your Girl Scout GirlCindy in Troop 999 in the Girl Scouts of Central
Maryland by ordering Girl Scout Cookies. Unfortunately Girl Scout GirlCindy had to cancel your
aorder. You can aorder more cockies here!

Your payment will be refunded on your credit card within 5 business days.

You can order more cookies here!

Order More Cookies

Cancelled Order Details

Order Number: 550209 Order Date: 8/10/2020 5:27:35 PM

Customer Details

First Name: Cindy

Last Name Schafer

Email Address: ncschafers@gmail.com

Delivery Address: 10000 Greenpond Lane , Huntersville, NC
28078

Phone: 704-892-0881

Order Summary

S'mores S54.00
Lemonades $4.00
Total $8.00

WESTONEFOODS



Order status change

Search
6 Girl Orders B
Print Report [ New Direct Ship l ’ MNew Girl Delivery
Customer - Order Date Source Type Status Amount Paid Payment Method Actions
Cindy Schafer August 10, 2 Socia Refunded $6.00 No Cradit Card :
Cindy Schafer August 10, Socia Delivered $12.00 Yes Credit Card F o
August 10, Socia Girl Delivery Cancelied $12.00 Mo H
Cindy Schafer August 10, e-card Ordered $4.00 Mo - -
Cindy Schafer August 10, 2020 e-card Crdered $12.00 Yes Cradit Card & E
= 3 = 3 Pending - . .
Cindy Schafer August 11, 2020 Socia $12.00 Pending Credit #oe
Approval

WESTONEFOODS



irl order report updates

Confidential: For internal use only

“ Dashboard My Orders My Troop My Skills Booth Tips & Tools Cookies Resources Help

Ssmar+ Cookies

ORDER REPORT Service Unit: 643 | Troop: 999 | GirlCindy GirlSchafer | Date Printed: August 10, 2020
COOKIE TYPES Cshare: Cookie Share TAL: Thanks-A-Lot SMR: Smores LEM: Lemonades SB: Shortbread TM: Thin Mints PBP: Peanut Butter Patiies
CD: Caramel delites PBS: Peanut Butter Sandwich GFC: Caramel Chocolate Chip
ORDER ID FULL NAME PAID CONTACT INFO CShare TAL SMR LEM SB ™ PBP cD PBS GFC TOTAL
TYPE STATUS
PAY METHOD
CC TRANS #
Mo 10000 Greenpond Lane
550209 3 Refunded Huntersville, NC 28078 o]
i o a (8] o (&) (¢ o (¢] (¢ o
Girl Delivery Cindy Schafer Credit Card ncschafers@gmail.com S0.00
1331615617 (704) 892-0881
Yes 10000 Greenpond Lane
550210 . Delivered Huntersville, NC 28078 3
i 3 (1] (o] o 0 0 o o 0 o
Girl Delivery Gindly Schater Credit Card ncschafers@gmail.com $12.00
1331615698 (704) 892-0881
Mo 10000 Greenpond Lane
550214 iy Huntersville, NC 28078 o
Cancelled i o 0 0 o 0 0 o (¢] 0 o
Girl Delivery Slndy Sohefes Credit Card ncschafers@gmail.com S0.00
(704) 892-0881
10000 Greenpond Lane
550216 3 Mo Huntersville, NC 28078 1
4 o (o] (o] 1 (o] (o] (o] (o] (o] o]
Girl Delivery Cindy, Schater Ordered ncschafers@gmail.com $4.00
(704) 892-0881
Yes 10000 Greenpond Lane
550217 = Ordered Huntersville, NC 28078 3
s 1 a 0 1 0 0 (o] 0 1 (8]
Girl Delivery oy Sehat s Credit Card ncschafers@gmail.com $12.00
1331644325 (704) 892-0887
4 0 0 2 0 0 0 0 1 0 7
TOTAL s0 S0 S0 s0 s0 S0 so S50 S0 S0 $28.00

Confidentiel : Réservé a l'usage interne
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irl dashboard updates

Dashboard My Orders MyTroop My Skills

TOTAL PACKARES 0RDERED

Packe

Tota Ve

[ Show Orders.

5 Girl Orders

Booth

Tips &Tools Cookies  Resources Help

TOTAL DIRECT SH4P CROERED

Puckanes

Totn Vsl

Manage Girl Orders

Total Vaoe

TOTAL GRLDELIVERY ORDERED

Show Orders

ACTIONNEEDED
2 'ORDERS NEED ACTION
Packages Nt Defered

HoxPad

Show Orders

Print Report

Customer

Cindy Sehafer

Cingy Schafer

Order Date

August 10, 2020

August 10, 2020

August 10, 2020

August 10,2020

August 10, 2020

Source

Socil

e-card

e-card

New Direct Ship New Girl Delivery

pe Stat
Gir Delivery Refunded
Gii Delivery Delivered
Gil Delivery Cancelled

Ordered

i Delvery Ordered

No

Payment Method

Credit Card i

Cregt Card ¢

Credit Card i
#.]

Cregit Card s}

WESTONEFOODS
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On Behalf of everyone at Weston Foods
and ABC Bakers
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