report for Katie Delivery
Stefania lannelli
Sent: Friday, September 20, 2013 at 4:17 PM
To: Fulvio de Giovanni; Alex Velasco

Please feel free to add and correct my notes.

thanks
Ste

Customer: Katie

Delivery by: Fulvio and Stefania
Sales: Alex Velasco

Delivery period: 16 - 20 September 2013

RCS Version: 8.4.1 + hotfix (Mobile and Desktop, with OCR and Exploit
package)

Customer Background: the customer bought RCS 1 year ago. They attended
to our training but they never used the system. Now they moved all the
infrastructure from

Washington to Bogota where they collaborate with DIJIN.

Considerations: They are mainly interested in remote infections of
BlackBerry because it is the most used Mobile by their targets, they are
also interested to tests Android and Windows.

Main points of delivery :

- set up the environment

- recap about what they learned before

- new features

- hands on, specially on Mobile (BB and Android)
- training to Dpol (Monitor Users)



