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From a technical point of view, the entire RCS installation is up and running, properly configured.
The 2 anomalies detected (Skype calls recording and Melted Application infection) have been “by-passed”, moving the client’s attention elsewhere.

CONSIDERATIONS

12 people in total attended the training. None of them is enough prepared for the product usage. The main problem is the lack of basic computer literacy,
followed by a complete lack of English: 90% of them had problems just for typing a username on a keyboard and serious difficulties in moving the mouse.

Their level of unpreparedness is equal only to that of their hospitality and courtesy. Probably, with the budget they have spent, they thought to cover these
gaps.
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