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PA RTS CHECKLIST

Remember to save your sales receipt in case you ever need
warranty service, and make sure this telephone package
includes the items shown below:

7-foot line cord 5-inch line cord

Coiled 
handset cord

T e l e p h o n e

B a s e

H a n d s e t

R i n g e r
V o l u m e

Dial Mode
S w i t c h
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I N S TA L L AT I O N

Dial Mode Switch Selection

Set the Dial Mode switch on the side of the set to TONE
(touch tone) or PULSE (dial pulse/rotary) telephone service.
Make sure you choose the correct dialing method; touch
tone dialing will not work if you have dial pulse service.

The temporary tone dialing is activated by pressing 
while in pulse mode.

T a b l e

1 . Remove the base by sliding it sideways as indicated by
the “REMOVE” arrow.

2 . Connect long line cord to telephone.
Plug the line cord into the LINE jack on the bottom of
the phone.

3 . Reinstall the base with the wide edge at the back of
the telephone.
Insert the base tabs into the slots on the bottom of the
telephone and feed the line cord through the hole in the
wide end of the base. Turn the telephone right-side up; it
should sit flat on your table during use.

4 . Set the Dial Mode switch.
The Dial Mode switch is on the side of the phone. Use a
ball point pen to set the switch to TONE if you have tone
telephone service, or to PULSE if you have dial pulse
(rotary) telephone service.

5 . Connect line cord to modular wall jack.
Plug the free end of the line cord into a modular wall
jack. Make sure it snaps firmly in place.

6 . Connect handset to telephone.
Plug the coiled end into the handset jack on the side of
the phone. Plug the other end of the coiled cord into the
handset, then hang up.

W a l l

1 . Remove the base.
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I N S TA L L ATION (c o n t i n u e d )
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2 . Connect short line cord to telephone.
Plug the 5-inch line cord into the LINE jack on the bot-
tom of the phone.

3 . Reinstall the base.
Turn the base so that the larger end is toward the bottom
of the telephone. Reinstall the base by inserting the top
tabs into the phone slots. Then slide sideways in the
direction of the “INSTALL” arrow to lock into the phone.

4 . Reverse the handset tab.
To mount the telephone on a wall, you must reverse the
handset tab. This tab holds the handset when you hang
up. Hold down the switchhook, and slide the tab up and
out of its slot (Figure 1). Turn the tab so that the end with
the “hook” is up (Figure 2). Then insert the tab back into
its slot (Figure 3).

5 . Connect the line cord to the modular jack and mount
the phone onto the wall jack.
Plug the free end of the line cord into a modular wall
jack. Make sure the cord snaps firmly into place. Place
the phone on the wall jack mounting studs and pull down
until it is held securely (Figure 4).

Figure 1 Figure 2 Figure 3

Figure 4
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R e d i a l

The telephone always stores in memory the last number
dialed. To dial the same number again, press .

The redial memory can accept numbers up to 24 digits long.
The number will remain in memory until you change it by
dialing another telephone number.

For privacy, you can erase the redial memory. Lift the hand-
set, then press any digit (1-9).

F l a s h

Press instead of pressing the switchhook to activate
customer calling services such as call waiting or three-way
calling. You may have to press other buttons before or after

as explained in custom calling instructions provided
by your local telephone company.

Ringer Volume

The RINGER volume switch allows you to adjust the 
loudness of the telephone ringer from OFF to HI. Slide the
switch to the desired volume level.

Volume Buttons

The VOLUME button adjusts the handset during your call.

While on a call, press to increase volume, t o
decrease volume.

(Turn over for more Operation, 
Memory and  In Case of Difficulty)

O P E R AT I O N

Dial Mode
This telephone has a selectable push-button dial and will
work with either tone or rotary telephone service. It can
be set to work directly with long distance or certain other
services that require tone signaling including some tone
activated computer systems.
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M E M O RY

Memory Features

Numbers will remain stored in memory unless you erase or
change them by entering other numbers.

C a p a c i t y : This telephone can store up to 9 different phone
numbers, each up to 24 digits long.

Speed Dialing: Nine telephone numbers can be stored in
standard speed-dialing locations. You can dial any of these
numbers by pressing two buttons.

Temporary Tone Dialing

Temporary tone dialing is used
only when you have rotary 
service. It allows you access 
to services that require tone 
signaling, including some tone-
activated computer systems
(e.g., telephone banking).

To change from pulse (rotary)
to tone dialing during a call:

1 . Dial a telephone number with the dial mode switch set to
P U L S E .

2 . Press ; all buttons pressed after this will send
tone signals.

3. After you hang up, the phone automatically returns to
rotary service.

O P E R ATION ( c o n t i n u e d )

N O T E : You may choose to store emergency numbers 
in memory locations. This feature is provided only as a
convenience and the manufacturer assumes no responsi-
bility for customer reliance upon the memory feature.
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M E M O RY ( c o n t i n u e d )

Directory Card: Remove the directory card. Write your
telephone number in the space provided. Also write the tele-
phone numbers (or names) that you want to store in each
memory location. Reinstall the card and clear plastic cover.

Speed Dialing

To program numbers into memory:
1 . Press .

2 . Enter telephone number. You will hear a click when
each button is pressed.

3 . Press .

4. Enter a digit (1-9) for the memory location where the
number is to be stored.

5 . Hang up after the number is entered correctly.

Repeat steps 1-5 to store another number.

To dial:
1 . Listen for dial tone.
2 . Press .
3 . Press memory location (1-9).

Memory Erase

To erase any number from memory, you can enter another
number in the same location.

N O T E : Numbers programmed into a memory location
might not be retained if the telephone has been
unplugged from the line jack for a half hour or more.
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IN CASE OF DIFFICULT Y

If this telephone does not work properly, try the following
suggestions before seeking repair assistance.

No Dial Tone
☞ Make sure all plugs are connected properly. Inspect the

line cord connections at the modular jack and at the tele-
phone. Also inspect the coiled handset cord connections
at both ends.

☞ Unplug the telephone and connect it to another modular
jack. If it still does not work, try another telephone; if
neither telephone works, the problem is not in this tele-
phone. The trouble may be caused by local telephone
company lines, central office equipment, or the wiring in
your home.

Calls Cannot Be Dialed, or Are Dialed Slowly
Reset Dial Mode switch. If you have rotary service, you
cannot dial numbers with the switch set to TONE. Set the
switch to PULSE, then hang up and dial again.

If you have tone dialing service, you can use either tone or
dial-pulse mode. If you set the switch to TONE, numbers
are dialed much more quickly.

Telephone Does Not Ring
☞ Make sure the Ringer switch is not set to OFF.

☞ If there are several other phones on the same line, try
disconnecting some of the other telephones. Having too
many telephones can also create problems such as low
ringer volume or impaired quality during calls.

Other Problems
Make sure you have followed all the instructions in 
this manual. If you continue to have problems, call 
1 800 722-9125. If you cannot correct the problem, discon-
nect the telephone and refer to the warranty information.

7

Complement this product with accessories that 
can enhance its usefulness.

If you have any questions about service or 
products, call 1 800 722-9125.
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