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= Properties Owned by Non-Profits. Non-profit ownership likely poses a unique set of
problems related to reconstruction, so it is important to include at least one case-study of
this kind of property. A pool of non-profit owned properties will be identifiable (by
property-owner name or specific flag) from secondary data sources.

L] Properties Owned by Limited Partnerships. Initial reports following the earthquake
suggested that limited partnership owners experienced unique problems in securing
reconstruction assistance. A pool of potential case study respondents in this category will
be identified, to the extent possible, using property-owner names from the secondary
datasets. If necessary a respondent pool can be assembled from responses to the initial
telephone survey.

Regardless how the pool of potential respondents is identified, selection of the final case
study sample will involve a separate telephone request for participation. These calls will be
performed by HR&A staff simultaneous with and subsequent to the initial telephone survey.

B.2 Procedures to Deal with Non-Response

A number of techniques will be used to maximize response to the telephone survey,
including:

u A letter of introduction from the Apartment Owners Association of Greater Los Angeles.
This correspondence will be mailed to owners of all sampled properties prior to the initial
survey, urging cooperation in providing information for the study.

. Repeat calls to locate respondents. Owners will be contacted six times, with contacts
being attempted in the evening as necessary. If the property-owner indicates that the
property manager is a more appropriate respondent for some questions, a follow-up
interview with the manager will be conducted. Out-of-town owners will be contacted in the
same way as in Los Angeles owners.

L] Replacement from sample reserve. Non-responses or other conditions leading to the
conclusion that the sampled property is inappropriate for inclusion (e.g. the property is not
a rental property), will be replaced from the reserve sample of 150 properties as
necessary to obtain a completed target sample of 250 building owners. Because
replacement of refusals may create biases, known characteristics of all non-respondents
will be compared with the characteristics of respondents and aggregate characteristics of
the damage database to assess the likelihood and nature of any non-response biases.

B.3 Pretesting of Procedures

The initial telephone survey instrument will be pretested on five property-owners not
included in the study’s sample. This procedure will identify areas where questions are unclear
to owners or fail to produce the type of information originally intended, check the estimated time
burden involved for respondents, and identify questions of a sensitive nature that respondents are
unlikely to answer. Findings from the pretest and recommended changes to the instruments will



