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A3 Consideration of the Use of Improved Information Technology.

The Urban Institute and HR&A will use all available information technology in an effort to
efficiently gather information from a population in which data coliection is traditionally difficuit and
to reduce the burden to respondents.

To minimize the number of calls required to locate owners of properties sampled for the
initial telephone survey, the property sample will be address-matched against existing automated
data files to identify telephone numbers. The first resource, FEMA’s automated disaster
assistance-file, provides information about applicants for FEMA assistance after the Northridge
earthquake including those identified as muiti-family apartment building owners. To the extent
a merge with the FEMA file leaves gaps in our contact information, the research team will use the
Assessor's parcel numbers for sampled properties (provided on an automated Califomia Office
of Emergency Services dataset) to address-match sampled properties with a proprietary database
maintained by TRW-REDI. The TRW-RED! data include information on the owner's name and
their telephone numbers. As a final resource, CD-ROMs with personal and business telephone
numbers will be used to locate missing contact information.

Once contact has been made with an eligible respondent, a Computer Assisted Telephone
Interview (CATI) system will guide the interviewer through the questionnaire. A CATI system
reduces respondent burden because it selects the correct question sequence based on the
respondent’s previous answers allowing the interviewer to concentrate on reading the question
and entering the response, not searching for the correct next question. This technology also
requires the entry of consistent data which falls into appropriate ranges thus eliminating editing
time while the respondent is on the telephone. A CATI system will be used for all three of the
study’s telephone surveys.

A.4 Efiorts to Identify Duplication

This study will build on, not duplicate existing information about the reconstruction of
housing in the aftermath of a disaster. This is the first such effort to collect systematic, first-hand
information about the impact of disaster on low income rental housing and the effectiveness of
public support for reconstruction of housing in this segment of the housing market.

A.5 Why Similar, Already Available Data Cannot Be Used

As noted above, this is the first such effort to collect systematic, first-hand information
about the impact of disaster on low income rental housing. Nevertheless, every attempt will be
made to use existing automated data sources to meet the study’s objectives. These sources are
described below, and include 1) information about earthquake damage to residential structures,
and 2) information about apartment owner applications for govemment assistance to repair
earthquake damage.

n Earthquake Damage to Residential Structures. The California Office of Emergency
Services (OES) dataset provides comprehensive information on residential building
damage caused by the Northridge earthquake. The OES was responsible for initially



