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RECORD ACCESS PROCEDURES:

Individuals seeking access to any
record contained in this system of
records or seeking to contest its content,
may inquire in accordance with
instructions appearing at 31 CFR part 1,
subpart C, appendix B. Inquiries should
be addressed to the appropriate system
manager.

CONTESTING RECORD PROCEDURES:

See ‘‘Record access procedures’’
above.

RECORD SOURCE CATEGORIES:
Information is provided by the

employee, his/her supervisor or
employee’s personnel record. Security
violation information is obtained from a
variety of sources, such as guard reports,
security inspections, supervisor’s
reports, Internal Audit Reports, etc.

EXEMPTIONS CLAIMED FOR THE SYSTEM:
None.

Treasury/IRS 34.018

SYSTEM NAME:
Integrated Data Retrieval System

(IDRS) Security Files—Treasury/IRS.

SYSTEM LOCATION:
District Offices, Internal Revenue

Service Centers, and the Austin
Compliance Center. (See IRS appendix
A for addresses.)

CATEGORIES OF INDIVIDUALS COVERED BY THE
SYSTEM:

Individual employees who input or
are authorized to input IDRS
transactions or who are subjects of IDRS
inputs.

CATEGORIES OF RECORDS IN THE SYSTEM:
Record logs of the employees who are

authorized access to IDRS and of
employee inputs and inquiries
processed through IDRS terminals.

AUTHORITY FOR MAINTENANCE OF THE SYSTEM:

5 U.S.C. 301; 26 U.S.C. 7602, 7801
and 7802.

ROUTINE USES OF RECORDS MAINTAINED IN THE
SYSTEM, INCLUDING CATEGORIES OF USERS AND
THE PURPOSES OF SUCH USES:

Disclosures are not made outside the
Department.

POLICIES AND PRACTICES FOR STORING,
RETRIEVING, ACCESSING, RETAINING, AND
DISPOSING OF RECORDS IN THE SYSTEM:

STORAGE:

Magnetic media, disk, flat paper, lists,
and card files.

RETRIEVABILITY:

Indexed by employee’s social security
number or employer identification

number. Also retrievable by the name of
the taxpayer who is subject of IDRS
inputs.

SAFEGUARDS:
Access controls will not be less than

those provided by the Automated
Information System Security Handbook,
IRM 2(10)00.

RETENTION AND DISPOSAL:
Records are maintained in accordance

with Record Disposition Handbooks,
IRM 1(15)59.1 through IRM 1(15)59.32.

SYSTEM MANAGER(S) AND ADDRESS:
Chief, Program Management and

Evaluation Section, Information System
Risk Management Branch, Systems
Management Division, Information
System Management, National Office.

NOTIFICATION PROCEDURE:
Individuals seeking to determine if

this system of records contains a record
pertaining to themselves may inquire in
accordance with instructions appearing
at 31 CFR part 1, subpart C, appendix
B. Inquiries should be addressed as in
‘‘Record access procedures’’ below.

RECORD ACCESS PROCEDURES:
Individuals seeking access to any

record contained in this system of
records, or seeking to contest its
content, may inquire in accordance with
instructions appearing at 31 CFR part I,
subpart C, appendix B. Inquiries should
be addressed to the Director of the
Austin Compliance Center, or Internal
Revenue Service Center or District
Office servicing the area in which the
individual resides. (See IRS appendix A
for addresses.)

CONTESTING RECORD PROCEDURES:
26 U.S.C. 7852(e) prohibits Privacy

Act amendment of tax records.

RECORD SOURCE CATEGORIES:
Information is supplied by the IRS

employee on standard personnel forms
and computer generated records of all
inputs to IDRS. Data may also be
retrieved from other published systems
of records used in the processing of this
system.

EXEMPTIONS CLAIMED FOR THE SYSTEM:
None.

Treasury/IRS 36.001

SYSTEM NAME:
Appeals, Grievances and Complaints

Records—Treasury/IRS.

SYSTEM LOCATION:
National Office, Regional Offices,

District Offices, PODs, Internal Revenue
Service Centers, Detroit Computing

Center, Martinsburg Computing Center,
and the Austin Compliance Center. (see
IRS appendix A for addresses).

CATEGORIES OF INDIVIDUALS COVERED BY THE
SYSTEM:

Applicants for Federal employment,
current and former Federal employees
(including annuitants) who submit
appeals, grievances, or complaints for
resolution.

CATEGORIES OF RECORDS IN THE SYSTEM:
This system of records contains

information or documents relating to a
decision or determination made by an
agency or other appropriate action
organization (e.g., Office of Personnel
Management, Equal Employment
Opportunity Commission, Merit
Systems Protection Board) affecting an
individual. The records consist of the
initial appeal or complaint, letters or
notices to the individual, record of
hearings when conducted, materials
placed into the record to support the
decision or determination, affidavits or
statements, testimonies of witnesses,
investigative reports, instructions to an
agency about action to be taken to
comply with decisions, and related
correspondence, opinions and
recommendations.

AUTHORITY FOR MAINTENANCE OF THE SYSTEM:
5 U.S.C. 1302, 3301, 3302, 4308, 5115,

5338, 5351, 5388, 7105, 7151, 7154,
7301, 7512, 7701 and 8347, Executive
Order 9830, 10577, 10987, 11222, 11478
and 11491; and Pub. L. 92–261 (EEO Act
of 1972), and Pub. L. 93–259.

ROUTINE USES OF RECORDS MAINTAINED IN THE
SYSTEM, INCLUDING CATEGORIES OF USERS AND
THE PURPOSES OF SUCH USES.

Disclosure of returns and return
information may be only made as
provided by 26 U.S.C. 6103. Records
other than returns and return
information may be used to: (1) Provide
information to a Member of Congress
regarding the status of an appeal,
complaint or grievance; (2) disclose
pertinent information to appropriate
Federal, State, local, or foreign agencies
responsible for investigating or
prosecuting the violations of, or for
enforcing or implementing, a statute,
rule, regulation, order, or license, where
the disclosing agency becomes aware of
an indication of a violation or potential
violation of civil or criminal law or
regulations; (3) disclose information to a
Federal, state, or local agency,
maintaining civil, criminal or other
relevant enforcement information or
other pertinent information, which has
requested information relevant to or
necessary to the requesting agency’s or
the bureau’s hiring or retention of an


