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3. Services that are directed to the
needs of the victims who participate in
the criminal justice system. These
services may include advocacy on
behalf of crime victims; accompaniment
to criminal justice offices and court;
transportation to court; child care to
enable victims to attend court;
notification of victims regarding trial
dates, case disposition information, and
parole consideration procedures; and
restitution advocacy and assistance with
victim impact statements.

4. Services which offer an immediate
measure of safety to crime victims such
as boarding-up broken windows and
replacing or repairing locks.

5. Forensic examinations for sexual
assault victims only to the extent that
other funding sources (such as State
compensation or private insurance or
public benefits) are unavailable or
insufficient. State grantees should
establish procedures to monitor the use
of VOCA victim assistance funds to pay
for forensic examinations in sexual
assault cases.

6. Costs that are necessary and
essential to providing direct services
such as pro-rated costs of rent,
telephone service, transportation costs
for victims to receive services,
emergency transportation costs that
enable a victim to participate in the
criminal justice system, and local travel
expenses for direct service providers.

7. Services which assist crime victims
with managing practical problems
created by the victimization such as
acting on behalf of the victim with other
service providers, creditors, or
employers; assisting the victim to
recover property that is retained as
evidence; assisting in filing for
compensation benefits; and helping to
apply for public assistance.

8. Costs that are directly related to
providing direct services through staff.
Such costs may consist of the following:
advertising costs associated with
recruiting VOCA-funded personnel;
training costs for paid and volunteer
staff; salaries and fringe benefits,
including malpractice insurance.

9. Opportunities where crime victims
have the option to meet with
perpetrators, if such meetings are
requested by the victim and have
therapeutic value to crime victims.

State grantees that plan to fund this
type of service should closely review
the criteria for conducting these
meetings. At a minimum, the following
should be considered: (1) The benefit or
therapeutic value to the victim, (2) the
procedures for ensuring that
participation of the victim and offender
are voluntary and that everyone
understands the nature of the meeting,

(3) the provision of appropriate support
and accompaniment for the victim, (4)
appropriate ‘‘debriefing’’ opportunities
for the victim after the meeting or panel,
(5) the credentials of the facilitators, and
(6) the opportunity for a crime victim to
withdraw from the process at any time.
State grantees are encouraged to discuss
proposals with OVC prior to awarding
VOCA funds for this type of activity.
VOCA assistance funds cannot be used
for victim-offender meetings which
serve to replace criminal justice
proceedings.

The services, activities, and costs
listed below are not generally
considered direct crime victim services.
For example, staff training is often a
necessary and essential activity to
ensure that quality direct services are
provided; however, it is not a direct
service. Before these costs can be
supported with VOCA funds, the State
grantee and subrecipient must agree that
direct services to crime victims cannot
be offered without support for these
expenses; that the subrecipient has no
other source of support for them; and
that only limited amounts of VOCA
funds will be used for these purposes.
The following list provides examples of
such items:

1. Skills training for staff. VOCA
funds designated for training are to be
used exclusively for developing the
skills of direct service providers
including paid staff and volunteers, so
that they are better able to offer quality
services to crime victims. An example of
skills development is training focused
on how to respond to a victim in crisis.

VOCA funds can be used for training
direct service providers who are not
supported with VOCA funds within the
subrecipient’s organization.

VOCA funds can be used to purchase
materials such as books, training
manuals, and videos for direct service
providers, within the VOCA-funded
organization, and can support the costs
of a trainer for in-service staff
development. Although a subrecipient
cannot use VOCA funds for training
individuals in other organizations, staff
from other organizations can attend in-
service training activities that are held
for the subrecipient’s staff.

VOCA funds can support costs such
as travel, meals, lodging, and
registration fees to attend training
within the State or a similar geographic
area. This limitation encourages State
grantees and subrecipients to first look
for available training within their
immediate geographical area, as travel
costs will be minimal. However, when
needed training is unavailable within
the immediate geographical area, State
grantees may authorize using VOCA

funds to support training outside of the
geographical area.

VOCA funds cannot be used for
management and administrative training
for executive directors, board members,
and other individuals that do not
provide direct services.

2. Equipment and furniture. VOCA
funds may be used for furniture and
equipment that provides or enhances
direct services to crime victims, as
demonstrated by the VOCA
subrecipient.

VOCA funds cannot support the
entire cost of an item that is not used
exclusively for victim-related activities.
However, VOCA funds can support a
prorated share of such an item. In
addition, subrecipients cannot use
VOCA funds to purchase equipment for
another organization or individual to
perform a victim-related service.

State grantees that authorize
equipment to be purchased with VOCA
funds must establish policies and
procedures on the acquisition and
disbursement of the equipment, in the
event the subrecipient no longer
receives a VOCA grant. At a minimum,
property records must be maintained
with the following: A description of the
property and a serial number or other
identifying number; identification of
title holder; the acquisition date; the
cost and the percentage of VOCA funds
supporting the purchase; the location,
use, and condition of the property; and
any disposition data, including the date
of disposal and sale price. (See
Financial and Administrative Guide for
Grants, M7100.1D).

3. Contracts for professional services.
VOCA funds should not generally be
used to support contract services.
However, at times, it may be necessary
for VOCA subrecipients to use a portion
of the VOCA grant to contract for
specialized services. Examples of these
services include assistance in filing
emergency temporary restraining orders;
forensic examinations on a sexual
assault victim to the extent that other
funding sources are unavailable or
insufficient; and emergency
psychological or psychiatric services.

Subrecipients are prohibited from
using a majority of VOCA funds for
contracted services, which contain
administrative, overhead, and other
indirect costs included in the hourly or
daily rate.

VOCA funds cannot be used to pay for
legal representation such as for divorces
and child custody or visitation rights
litigation.

4. Operating costs. Examples of
allowable operating costs include
supplies; equipment use fees, when
supported by usage logs; printing,


