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demonstration testing and model
development; synthesis and
dissemination of research and
demonstration findings; and application
of emerging technologies to improve the
effectiveness of programs and service
delivery.

The Division manages the section
1110 social service research budget;
develops policy-relevant priorities;
conducts, manages and coordinates
statistical analyses on social trends and
progress on major cross-program,
leading-edge research, demonstration,
and evaluation studies; manages and
conducts statistical, policy and program
analyses on social trends and behaviors
which impact child and family well-
being; and works in partnership with
states, local communities, and the
private sector to promote the well-being
of children and families.

VII. Amend ‘‘Chapter KN, Office of
Public Affairs,’’ as follows:

A. Under paragraph ‘‘KN.00 Mission.’’
delete in its entirety and replace with
the following:

Mission. The Office of Public Affairs
(OPA) develops, directs and coordinates
public affairs and communication
services for ACF. In concert with the
Deputy Assistant Secretary for Policy
and External Affairs, it provides
leadership, direction and oversight in
promoting ACF’s public affairs policies,
programs and initiatives. The Office of
Public Affairs also provides printing
and distribution services for ACF.

B. Under ‘‘KN.20 Functions,
paragraph C, Division of Publication
Services,’’ delete in its entirety and
replace with the following:

Division of Publication Services in its
entirety and replace with the following:
Division of Publications Services directs
the audio-visual, publication and
printing management systems for ACF.
It manages preparation and clearance of
all ACF audio-visual product,
publications, and graphic designs,
including planning, budget oversight
and technical support. It provides
centralized graphics design services to
ACF. It reviews requests for proposals
for contracts and grants which involve
publications, audio-visual materials
and/or public information and
education activity.

The Division also provides technical
leadership and services in public
information, printing, and mail
distribution. Recommends approaches
for meeting internal and external
communications needs of the ACF. Acts
as focal point for clearance of all
publications and audio-visual projects
whether produced in-house or by
contract or grant.

VIII. Delete Chapter KP. ‘‘The Office
of Program Support’’ in its entirety and
replace with the following:
KP.00 Mission
KP.10 Organization
KP.20 Functions

KP.00 Mission. The Office of
Program Support (OPS) advises the
Assistant Secretary for Children and
Families on information resource,
financial, grants, procurement and
materiel resource management
activities, both internal and external to
ACF. The Office develops, administers
and coordinates financial, operational
and budgetary policies, processes, and
controls necessary to administer ACF
programs and financial resources;
directs discretionary and mandatory
grant activities; oversees the utilization
of information resources throughout
ACF; directs ACF’s information systems,
computer centers and communications
network activities; oversees
telecommunications management; and,
administers and coordinates ACF’s
internal control activities.

KP.10 Organization. The Office of
Program Support (OPS) is headed by a
Director who reports directly to the
Assistant Secretary for Children and
Families. The Office is organized as
follows:

• Office of the Director (KPA)
• Office of Information Services

(KPB)
• Office of Financial Services (KPC)
• Office of Management Services

(KPD)
• Office of Customer Service and

Administration (KPE)
KP.20 Functions. A. Office of the

Director directs and coordinates all
activities of the Office of Program
Support. The Director serves as ACF’s:
Chief Financial Officer (CFO); ACF’s
Chief Grants Management Officer;
Federal Managers’ Financial Integrity
Act (FMFIA) Management Control
Officer; Principal Information Resource
Management Official; and, Reports
Clearance Officer. The Director serves as
the AFC liaison with the Assistant
Secretary for Management and Budget,
the General Accounting Office, the
Office of the Inspector General, and the
Office of Management and Budget for
areas under OPS’ purview. The Office of
Program Support (OPS) advises the
Assistant Secretary for Children and
Families on information resource,
financial, grants, procurement and
materiel resource management
activities, both internal and external to
ACF. The Office develops, administers
and coordinates financial, operational
and budgetary policies, processes, and
controls necessary to administer ACF

programs and financial resources;
directs discretionary and mandatory
grant activities; oversees the utilization
of information resources throughout
ACF; directs ACF’s information systems,
computer centers and communications
network activities; oversees
telecommunications management; and,
administers and coordinates ACF’s
internal control activities.

B. Office of Information Services (OIS)
provides centralized information
technology policy, procedures,
standards and guidelines; develops
long-range information resource
management (IRM) plans; develops IRM
policy, procurement plans and budget
for OIS, develops and implements
procurement strategies for ADP support
services; reviews and analyzes all ADP
acquisition documentation for
compliance with applicable laws and
regulations as well as for procurement
strategy; coordinates technical
assistance provided to program offices
on ADP support services procurement;
represents ACF on the Department’s
IRM Advisory Council; provides liaison
and manages major interdepartmental
IRM initiatives; conducts major
information system reviews of ADP
systems as required by the Department;
directs and coordinates ACF’s systems
security and privacy responsibilities;
maintains an ACF-wide program data
inventory; coordinates mandated OMB
approvals required under the Paperwork
Reduction Act; and plans, directs and
maintains ACF electronic records
management system.

OIS manages the National Computer
Center facility which provides services
to ACF components and authorized
state and country computer users for
programs administered by ACF; plans,
manages, maintains and operates ACF’s
local area networks (LANs), national
wide-area network (WAN) and personal
computers; provides for equipment and
software acquisition, maintenance and
user support for end-user computing;
manages and maintains a Help Desk for
ACF users and provides information
technology and software training in
coordination with ACF components,
develops plans and places orders for
data communications services; provides
liaison with HHS, GSA and private
firms on data telecommunications
matters; and, provides assistance to ACF
components to identify needs for and
use of data telecommunications
equipment and systems.

OIS designs, develops, implements
and maintains application systems to
support ACF administrative, budget and
program systems; provides technical
assistance to ACF program offices
procuring system support services;


