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AUTHORITY FOR MAINTENANCE OF THE SYSTEM:
10 U.S.C. 3012, 3013, 8012, and 8013.

PURPOSE(S):
To collect dishonored check

indebtedness.

ROUTINE USES OF RECORDS MAINTAINED IN THE
SYSTEM, INCLUDING CATEGORIES OF USERS AND
THE PURPOSES OF SUCH USES:

In addition to those disclosures
generally permitted under 5 U.S.C.
552a(b) of the Privacy Act, these records
or information contained therein may
specifically be disclosed outside the
DoD as a routine use pursuant to 5
U.S.C. 552a(b)(3) as follows:

Information may be disclosed to civil
or criminal law enforcement agencies
for law enforcement purposes.

The ‘Blanket Routine Uses’ set forth at
the beginning of the Army’s compilation
of systems of records notices apply to
this system.

DISCLOSURES TO CONSUMER REPORTING
AGENCIES:

Disclosure pursuant to 5 U.S.C.
552a(b)(12) may be made from this
system to ‘consumer reporting agencies’
as defined in the Fair Credit Reporting
Act (15 U.S.C. 1681a(f)) or the Federal
Claims Collection Act of 1966 (31 U.S.C.
3701 (a)(3)).

POLICIES AND PRACTICES FOR STORING,
RETRIEVING, ACCESSING, RETAINING, AND
DISPOSING OF RECORDS IN THE SYSTEM:

STORAGE:
Paper records in file folders.

RETRIEVABILITY:
By surname of individual responsible

for dishonored check.

SAFEGUARDS:
Records are maintained in buildings

having security guard and are accessed
only by personnel having official need
therefor who are properly screened,
cleared and trained.

RETENTION AND DISPOSAL:
Records are retained by the Office of

the General Counsel until indebtedness
has been satisfied, determined to be
uncollectible, or additional
administrative action is required. Upon
completion, records are transferred to
the Accounts Receivable Division (FA-
O/R) and maintained with appropriate
check cashing privilege records

SYSTEM MANAGER(S) AND ADDRESS:
Commander, Army and Air Force

Exchange Service, PO Box 660202,
Dallas, TX 75266–0202.

NOTIFICATION PROCEDURE:
Individuals seeking to determine

whether information about themselves

is contained in this system should
address written inquiries to the
Commander, Army and Air Force
Exchange Service, ATTN: General
Counsel, PO Box 660202, Dallas, TX
75266–0202.

Individual should provide their full
name, Social Security Number, current
address and telephone number, latest
correspondence from AAFES if
available, and signature.

RECORD ACCESS PROCEDURES:
Individuals seeking access to

information about themselves contained
in this system should address written
inquiries to the Commander, Army and
Air Force Exchange Service, ATTN:
General Counsel, PO Box 660202,
Dallas, TX 75266–0202.

Individual should provide their full
name, Social Security Number, current
address and telephone number, latest
correspondence from AAFES if
available, and signature.

CONTESTING RECORD PROCEDURES:
The Army’s rules for accessing

records and for contesting contents and
appealing initial agency determinations
are contained in Army Regulation 340–
21; 32 CFR part 505; or may be obtained
from the system manager.

RECORD SOURCE CATEGORIES:
From the individual, his/her

employer, law enforcement investigative
agencies, banking facilities, consumer
reporting agencies, and sources that
furnish information regarding
individual’s credit.

EXEMPTIONS CLAIMED FOR THE SYSTEM:
None.

AAFES 0702.34

SYSTEM NAME:
Accounts Receivable Files (February

22, 1993, 58 FR 10017).

CHANGES:
* * * * *

SYSTEM LOCATION:
Delete entry and replace with

‘Headquarters, Army and Air
AAFES-Europe, Europe Accounting

Support Office, CMR 429, APO AE
09054;

AAFES Pacific Rim, Accounting
Support Center, Unit 35163, APO AP
96378–5163; and

Post and base exchanges within the
AAFES system. Official mailing
addresses are published as an appendix
to the Army’s compilation of systems of
records notices.’
* * * * *

PURPOSE(S):
Delete ‘dishonored check.’

ROUTINE USES OF RECORDS MAINTAINED IN THE
SYSTEM, INCLUDING CATEGORIES OF USERS AND
THE PURPOSES OF SUCH USES:

In the fourth paragraph, replace ‘the
Army has exhausted its internal
collection efforts’ with ‘internal
collection efforts have been exhausted’.

DISCLOSURE TO CONSUMER REPORTING
AGENCIES:

Delete ‘dishonored check.’
* * * * *

SAFEGUARDS:
Delete ‘AAFES/CM-G’ and replace

with ‘AAFES-FA-O/R’.
* * * * *

RETENTION AND DISPOSAL:
Delete entry and replace with

‘Records are retained in current files
until close of fiscal year in which
receivable is cleared. At year end, files
are stored for 10 years and subsequently
destroyed by shredding.’
* * * * *

AAFES 0702.34

SYSTEM NAME:
Accounts Receivable Files.

SYSTEM LOCATION:
Headquarters, Army and Air Force

Exchange Service, PO Box 660202,
Dallas, TX 75266–0202;

AAFES-Europe, Europe Accounting
Support Office, CMR 429, APO AE
09054;

AAFES Pacific Rim, Accounting
Support Center, Unit 35163, APO AP
96378–5163; and

Post and base exchanges within the
AAFES system. Official mailing
addresses are published as an appendix
to the Army’s compilation of systems of
records notices.

CATEGORIES OF INDIVIDUALS COVERED BY THE
SYSTEM:

Army and Air Force Exchange Service
(AAFES) customers (military, retirees,
civilian, and civilian dependents).

CATEGORIES OF RECORDS IN THE SYSTEM:
Case files relating to debts owed by

individuals, including dishonored
checks, deferred payment plans, home
layaway, salary/travel advances,
pecuniary liability claims and credit
cards. These files include all
correspondence to the debtor/his or her
commander, notices from banks
concerning indebtedness, originals or
copies of returned checks, envelopes
showing attempts to contact the debtor,
payment documentation, pay
adjustment authorizations, deferred
payment plan applications, charges and
statements or accounts, and home
layaway cards.


