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delineating what must be included in an
LOA document and, equally important,
what may not be included in an LOA
document. These rules are intended to
limit the contents of an LOA document
so that its sole purpose and effect are to
authorize a PIC change. The proposed
restrictions should eliminate consumer
confusion about the intent and function
of the LOA. Further, the Commission’s
policy decisions should further clarify
its position regarding other ‘‘slamming’’
issues. The Commission wishes to make
clear that although its evolutionary
approach to the ‘‘slamming’’ problem
has generally been one of regulatory
restraint, it will not tolerate continued
abuses against consumers and may
revisit this question if warranted.

41. The proposal contained herein has
been analyzed with respect to the
Paperwork Reduction Act of 1980 and
found to impose new and modified
third party reporting requirements on
the public. Implementation of any new
or modified requirement will be subject
to approval by the Office of
Management and Budget as prescribed
by the Act.

Ordering Clauses
42. Accordingly, it is ordered,

pursuant to sections 1, 4(i), 4(j), 201–
205, 218, and 303(r) of the
Communications Act of 1934, as
amended, 47 U.S.C. 151, 154(i), 154(j),
201–205, 218, 303(r), that 47 CFR part
64 is amended as set forth below.

43. It is further ordered, that the Chief
of the Common Carrier Bureau is
delegated authority to act upon matters
pertaining to implementation of the
policies, rules, and requirements set
forth herein.

44. It is further ordered, that this
Report and Order will be effective sixty
(60) days after publication of a summary
thereof in Federal Register.

List of Subjects in 47 CFR Part 64
Communications common carriers,

Telephone.
Federal Communications Commission,
William F. Caton,
Acting Secretary.

Adopted Rules
Part 64 of the Commission’s rules and

regulations, Chapter I of Title 47 of the
Code of Federal Regulations, is
amended as follows:

PART 64—MISCELLANEOUS RULES
RELATING TO COMMON CARRIERS

1. The authority citation for part 64
continues to read as follows:

Authority: Sec. 4, 48 Stat. 1066, as
amended; 47 U.S.C. 154, unless otherwise

noted. Interpret or apply secs. 201, 218, 226,
228, unless otherwise noted.

2. Section 64.1100 is amended by
revising paragraph (a) to read as follows:

§ 64.1100 Verification of orders for long
distance service generated by
telemarketing.

* * * * *
(a) The IXC has obtained the

customer’s written authorization in a
form that meets the requirements of
Section 64.1150.
* * * * *

3. Section 64.1150 is added to Subpart
K to read as follows:

§ 64.1150 Letter of agency form and
content.

(a) An interchange carrier shall obtain
any necessary written authorization
from a subscriber for a primary
interexchange carrier change by using a
letter of agency as specified in this
section. Any letter of agency that does
not conform with this section is invalid.

(b) The letter of agency shall be a
separate document (an easily separable
document containing only the
authorizing language described in
paragraph (e) of this section whose sole
purpose is to authorize an interexchange
carrier to initiate a primary
interexchange carrier change. The letter
of agency must be signed and dated by
the subscriber to the telephone line(s)
requesting the primary interexchange
carrier change.

(c) The letter of agency shall not be
combined with inducements of any kind
on the same document.

(d) Notwithstanding paragraphs (b)
and (c) of this section, the letter of
agency may be combined with checks
that contain only the required letter of
agency language prescribed in
paragraph (e) of this section and the
necessary information to make the
check a negotiable instrument. The
letter of agency check shall not contain
any promotional language or material.
The letter of agency check shall contain,
in easily readable, bold-face type on the
front of the check, a notice that the
consumer is authorizing a primary
interexchange carrier change by signing
the check. The letter of agency language
also shall be placed near the signature
line on the back of the check.

(e) At a minimum, the letter of agency
must be printed with a type of sufficient
size and readable type to be clearly
legible and must contain clear and
unambiguous language that confirms:

(1) The subscriber’s billing name and
address and each telephone number to
be covered by the primary
interexchange carrier change order;

(2) The decision to change the
primary interexchange carrier from the
current interexchange carrier to the
prospective interexchange carrier;

(3) That the subscriber designates the
interexchange carrier to act as the
subscriber’s agent for the primary
interexchange carrier change;

(4) That the subscriber understands
that only one interexchange carrier may
be designated as the subscriber’s
interstate primary interexchange carrier
for any one telephone number. To the
extent that a jurisdiction allows the
selection of additional primary
interexchange carriers (e.g., for
intrastate or international calling), the
letter of agency must contain separate
statements regarding those choices. Any
carrier designated as a primary
interexchange carrier must be the carrier
directly setting the rates for the
subscriber. One interexchange carrier
can be both a subscriber’s interstate
primary interexchange carrier and a
subscriber’s intrastate primary
interexchange carrier; and

(5) that the subscriber understands
that any primary interexchange carrier
selection the subscriber chooses may
involve a charge to the subscriber for
changing the subscriber’s primary
interexchange carrier.

(f) Letters of agency shall not suggest
or require that a subscriber take some
action in order to retain the subscriber’s
current interexchange carrier.

(g) If any portion of a letter of agency
is translated into another language, then
all portions of the letter of agency must
be translated into that language.

Note: The following appendix will not
appear in the Code of Federal Regulations.

Appendix

Comments Filed

ACC Corporation
Allnet Communication Services, Inc.
America’s Carriers Telecommunications

Association
AT&T Corp.
Communications Telesystems International
Competitive Telecommunications

Association
Consumer Action
Florida Public Service Commission
Frontier Communications International Inc.
General Communication, Inc.
GTE Service Corporation
Hertz Technologies, Inc.
Hi-Rim Communications, Inc.
Home Owners Long Distance, Inc.
L.D. Services, Inc.
LDDS Communications, Inc.
Lexicom, Inc.
MCI Telecommunications Corporation
MIDCOM Communications Inc.
Missouri Public Service Commission, et al.
National Association of Attorneys General, et

al.
New York Department of Public Service


