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should be appealed. Captures court
trend information for dissemination to
other components to assist in
formulating the Agency’s litigation
strategy and improving the adjudication
process. Develops and maintains a
compendium of circuit court case law
with systems-based access. Tracks
pending class actions, forecasts
potential workload impact, and makes
recommendations to workload
components regarding workload impact.
Uses court trend information to identify
and make appropriate recommendations
with respect to areas in which policies
need to be developed and/or clarified,
new regulations need to be developed,
or clarifying legislation should be
sought. Prepares and updates significant
court case requirements used in
reviewing court cases. Uses court trend
information to identify areas where
additional training is needed or other
measures are needed to improve
defensibility. Advises OHA officials of
significant cases and trends and of
litigation issues which may require
revision of operating instructions, and
assists with the preparation of the
instructions. Coordinates OHA’s views
on proposed Social Security
Acquiescence Rulings. In response to
OHA-identified cases and to requests for
appeals recommendations from the
Litigation Staff, ODCPPEC, obtains the
views of affected OHA components and
formulates an OHA position on appeal.
Maintains liaison with OGC and
ODCPPEC to coordinate the settlement
of class actions and class action
implementation. In coordination with
other OHA components, develops
instructions for OHA implementation of
class action orders, monitors
implementation and serves as a focal
point for questions from OHA
adjudicators. Responds to requests from
OGC and the ODCPPEC regarding
information about OHA operations
requested in the course of litigation.
Coordinates OHA’s response to
discovery requests. Administers and
coordinates the Freedom of Information
Act and Privacy Act provisions for
OHA.

2. The Division of Planning and
Evaluation (TAHC2) develops,
coordinates and conducts a
comprehensive OHA-wide program of
studies and analyses of the application
of and compliance with SSA and OHA
policies and procedures in all phases of
OHA’s hearings and appeals processes
and SSA’s claimant representation
process and the quality of results
achieved. Provides advice and
assistance to other OHA components in
designing and implementing

appropriate systems and procedures for
collecting, recording, analyzing and
evaluating data to assess the quality of
work emanating from the hearings and
appeals processes. Conducts studies of
policy implementation within OHA.
Identifies problem areas and
deficiencies in policies. Develops
techniques and systems for conducting
evaluations of the substantive and
technical aspects of claims throughout
OHA.

3. The Division of Policy (TAHC3)
plans, develops and coordinates the
preparation of regulations, policies and
guidelines for the hearings, appeals,
civil actions and claimant
representation processes under Titles II,
XVI and XVIII of the Social Security
Act, as amended, and under Title IV of
the Federal Coal Mine Health and Safety
Act of 1969, as amended. Ensures that
operating procedures and instructions
developed to implement the hearings
and appeals process conform with SSA
benefit program policy and OHA
hearings and appeals process policy.
Provides advisory services,
consultation, and staff assistance to
other components of OHA. Maintains
ongoing liaison with SSA, HCFA, OGC
and others with respect to program,
legislative and policy matters. Reviews
current and developing trends in
administrative law and litigation;
analyzes and prepares policy
recommendations; and develops long-
range and short-range plans for hearing
and appeals policy matters and OHA’s
implementation of benefit program
policy matters. Develops and
coordinates program training in
conjunction with other OHA, SSA, and
OGC program components.

H. The Office of Management (OM)
(TAHE) provides administrative support
to the Associate Commissioner for all
management and systems related
activities for OHA. Coordinates with the
Chief Administrative Law Judge with
respect to management, financial,
materiel resources and systems support
functions which affect field operations.
Has direct line authority for all
management and administrative support
functions for Headquarters’ components
of OHA and in coordination with the
Chief Judge, for all field components of
OHA including its regional offices (ROs)
and hearing offices nationwide.
Coordinates and integrates the
management programs and
administrative planning initiatives of
OHA into the long-range goals and
objectives of SSA. Monitors OHA’s
progress toward meeting established
Agency goals and makes
recommendations for needed
adjustments to enable OHA to meet

these goals. Plans, directs and
implements an EEO program within
OHA. Plans, directs, administers and
evaluates the congressional and public
inquiries activities for OHA. Plans,
directs and administers a
comprehensive nationwide management
analysis program to identify areas
requiring improvement to enhance the
quality and effectiveness of management
practices and to assess trends in
management.

1. The Equal Employment
Opportunity Staff (TAHE1) is
responsible for OHA’s Equal
Opportunity program. Plans, develops,
implements and monitors OHA’s
affirmative action program, and
administers the EEO complaint process
for OHA headquarters. Provides
guidance for, and monitoring of, OHA
regional EEO programs.

2. The Division of Congressional and
Public Inquiries (TAHE2) formulates
policies, procedures and guidelines for
use in responding to high priority
correspondence from the public and
congressional offices. Serves as the
correspondence liaison staff with the
Commissioner’s Office, the Office of
Communications and other SSA
components.

3. The Division of Budget and
Financial Management (TAHE3) plans,
develops and coordinates OHA’s budget
and financial management programs,
advising the Director of OM and/or the
Associate Commissioner of the financial
impact of all decisions which may affect
the program and administrative
operations of the Agency. Formulates,
justifies and presents OHA’s annual and
multi-year budget submissions. Reviews
and analyzes budget requests submitted
by OHA components and formulates
OHA’s financial operating plans and
budget projections. Works with SSA
budget officials to obtain the resources
necessary to meet OHA goals and
objectives. Develops all necessary
applications for generating budget data
and financial management reports.
Executes and administers a financial
management system, integrating
resource management controls. Ensures
that employment ceilings and
obligations and expenditures of funds
are in conformance with authorized
allotments and allowances. Administers
the travel and payroll function for all
OHA headquarters components and
ALJs nationwide.

4. The Division of Materiel Resources
(TAHE4) plans, directs and provides
administrative support services in the
areas of space planning and
management; forms and records
management; property management;
equipment control and maintenance;


