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Social Security Act. Upon claimant
request or on the Appeals Council’s own
motion, OAO reviews ALJ decisions and
dismissals involving claims for benefits
filed under Titles II and XVI of the
Social Security Act, as amended, health
insurance cases under Title XVIII of the
Act, including claims for individual
enrollment to participate under Parts A
and/or B of Title XVIII and claims by
hospitals, skilled nursing facilities and
independent laboratories seeking
certification or continued certification
under the Act, and claims under Title IV
of the Federal Coal Mine Health and
Safety Act of 1969, as amended, to
determine if jurisdiction exists, and, if
so, takes appropriate action. The
Appeals Council identifies cases which
represent broad policy matters or have
national impact, conducts oral hearings
and acts to resolve the issues in such
cases, establishing binding adjudicatory
standards and decisional principles that
govern OHA’s adjudicatory process.
Tracks and analyzes court case trends
and disseminates information to guide
adjudicators with respect to case law, to
implement an effective appeals strategy,
and to identify areas and make
recommendations as to policies which
need to be developed and/or clarified,
new regulations which need to be
developed, or clarifying legislation
which should be sought.

1. The Operations Management,
Analysis and Coordination Staff
(TAHB1) provides a comprehensive
program of management analysis and
evaluative services to assist the Appeals
Council in adjudicating cases, to assist
the Executive Director of OAO, and to
assist the support staff of the Appeals
Council in performing their program
review function.

2. The Division of Program Support
(TAHB2) under the direction of the
Director of Operations of OAO, provides
support services to the Appeals Council,
including reconstruction of lost claim
files and receiving and analyzing fee
petitions. Provides reprographic
services and controls transcription of
hearing cassettes in preparation of the
official answer to civil actions filed
against the Commissioner of SSA.

3. The Medical Support Staff (TAHB3)
consists of staff physicians, consulting
physicians, and support staff and
provides expert professional judgment
to the Appeals Council on individual
disability and health insurance claims.
Provides informational, advisory and
consultant services to the Appeals
Council and its support staff on matters
of interpretation and application of
national policy on SSA and OHA
disability criteria and regulations. It
reviews disability evaluation training

manuals for consistency and national
uniformity, represents OHA in contacts
with appropriate professional
affiliations, and coordinates with the
Office of Disability and International
Operations all matters of joint interest in
the area of medical disability
evaluation.

4.–22. The Disability Program
Branches 1–19 (TAHB4–9 and TAHBA–
Q) serve as support staff providing
advice to the Appeals Council in its
review of ALJ decisions and dismissals
involving claims for benefits. Following
an analysis of the record and any
additional evidence and/or argument
submitted, and applying a thorough
knowledge of the Act, Regulations,
Rulings and applicable case law, the
staff in the program review branches
examine hearing decisions and other
final actions of the Administrative Law
Judges, and requests for Appeals
Council review, and make
recommendations to the Appeals
Council as to what action should be
taken on cases pending before the
Council. Analyze and recommend
action on cases remanded by the courts
and those referred by the Office of
General Counsel (OGC) for
consideration of whether remand
should be requested at the
Commissioner’s motion. Recommend to
OGC defense on the record of certain
litigated cases if further administrative
action is not warranted.

23.–24. The Court Case Preparation
and Review Branches 1–2 (TAHBR–S)
serve as a support staff to OAO. Prepare
remand orders and affidavits and related
correspondence on cases in which a
complaint has been filed in Federal
court. Within published guidelines,
recommend to OGC defense on the
record for certain litigated cases if
further administrative action is not
warranted. Analyze and recommend
action on cases remanded by the courts.
Prepares all court transcripts and
controls and maintains all certified
records of claims at the civil actions
level.

25. The Division of Retirement and
Survivors Insurance, Supplemental
Security Income and Health Insurance
(TAHBT) serves as a support staff and
provides advice to the Appeals Council
in its review of decisions and dismissals
involving claims to establish
entitlement to Health Insurance benefits
under Title XVIII of the Social Security
Act, including claims for individual
enrollment to participate under Parts A
and/or B of Title XVIII and claims by
hospitals, skilled nursing facilities and
independent laboratories seeking
certification under the Social Security
Act, decisions and dismissals involving

claims to establish entitlement and the
amount of benefits in old-age, survivors
and disability under Title II of the
Social Security Act; and claims to
establish eligibility for and benefits
payable in Title XVI cases. Following an
analysis of the record and any
additional evidence and/or argument
submitted, and applying a thorough
knowledge of the Act, Regulations,
Rulings and applicable case law,
examines hearing decisions and other
final actions of the ALJ, and requests for
Appeals Council review, and makes
recommendations to the Administrative
Appeals Judges as to what action should
be taken on cases pending before the
Council whether before or after a civil
action is filed.

G. The Office of Policy, Planning and
Evaluation (TAHC) plans, analyzes and
develops OHA-wide policy for the
hearings, appeals and civil actions
processes. Responsible for SSA policy
with respect to claimant representation
and fees charged for their services.
Manages the overall OHA hearings and
appeals process policy communications
system. Is responsible for OHA activity
with respect to Social Security
regulations, including developing an
OHA position with respect to program
regulations proposed by SSA
components. Monitors OHA’s
implementation of program regulations
governing the hearings and appeals
process. Plans and conducts a
comprehensive OHA-wide evaluation
program designed to support OHA
policy and regulatory initiatives and
measure the overall effectiveness of the
nationwide hearings and appeals
process. Provides advice and guidance
throughout OHA on matters involving
program policies, planning and
evaluation. Coordinates policy,
planning and evaluation matters within
OHA, with OGC, other SSA
components, with HCFA and with other
Federal agencies and private
organizations. Develops and coordinates
program training in conjunction with
appropriate OHA, SSA, HCFA and OGC
components. Develops and implements
an appeals strategy, in conjunction with
other OHA components, that identifies
the issues and types of cases which
OHA believes should be appealed.
Captures court trend information for
dissemination to other components to
assist in formulating the Agency’s
litigation strategy and improving the
adjudication process.

1. The Division of Litigation Analysis
and Implementation (TAHC1) develops
and implements, in conjunction with
other OHA components, an appeals
strategy that identifies the issues and
types of cases which OHA believes


