
22112 Federal Register / Vol. 60, No. 86 / Thursday, May 4, 1995 / Notices

Disability and International Operations
in carrying out his/her responsibilities
and performs other duties as the
Director may prescribe.

C. The Immediate Office of the
Director, Office of Disability and
International Operations (S2H) provides
internal organizational planning,
analysis and review, staff support and
assistance to the Director and all ODIO
components.

1. The Organizational Planning,
Analysis and Review Staff (S2H–2).

a. Conducts operations analysis and
provides support to the Director of
Disability and International Operations
in the resolution of operational and
procedural problems.

b. Directs the development of long-
range systems planning for ODIO and
evaluates ongoing systems
requirements.

c. Analyzes office automation
activities and systems operations, and
recommends enhancements to improve
capabilities. Evaluates systems changes
prior to implementation and conducts
postimplementation analysis.

d. Oversees procurement of ADP
hardware and software for ODIO.

e. Provides technical advice and
information to managers and employees
in ODIO on systems development and
changes that affect operations.

D. The Office of Disability Operations
(ODO) (S2HA) plans, directs and
coordinates activities related to the
processing and maintenance of domestic
disability claims for individuals under
age 59, and for Black Lung and End
Stage Renal Disease cases under the
jurisdiction of the component. It directs
activities related to continuing disability
reviews of Title XVI and concurrent
Title II/XVI claims under section 1619.
It has responsibility for processing
initial claims allowed at the
administrative law judge and other
appellate levels for disability claims
under the jurisdiction of the component.

1. The Process Divisions
(S2HA1,2,3,4).

a. Make initial determinations of
disability and reconsider disability
determinations of claims excluded from
State agency jurisdiction. Make
determinations of continuing disability
entitlement.

b. Make determinations of entitlement
or eligibility to primary or auxiliary
benefits, and authorize allowance or
disallowance of disability claims not
authorized by district offices and
reconsider those cases appealed for
issues other than the existence of
disability. Make representative-payee
determinations, process representative-
payee accountability reports, approve
the payment and amount of attorney

fees and offset disability insurance
benefits due to previous SSI payments.

c. Implement, adjust, suspend and
terminate benefits and prepare benefit
payment data for introduction into the
computer system; process all actions to
maintain beneficiary payment rolls;
recover or waive recovery of amounts
incorrectly paid to beneficiaries, prepare
and release award certificates, denial
letters and other claims-related notices;
and maintain the files of disability claim
folders.

d. Answer inquiries regarding
individual cases and ensure expeditious
processing of actions where claimant
hardship is indicated.

e. Contact outside Federal/State
components such as the Department of
Labor, Railroad Retirement Board,
Workers’ Compensation Commissions
and other SSA components, as
necessary, to resolve disability claims
actions.

E. The Office of International
Operations (OIO) (S2HB) serves as
liaison with the Department of State,
other Government agencies and SSA
components on matters pertaining to the
administration of the program abroad. It
directs the Social Security
representatives stationed overseas,
appraises the role of foreign service
posts in administering the Social
Security program abroad and conducts
special studies to evaluate the overseas
program. Has responsibility for the
operational implementation of
totalization agreements. Negotiates
operational accords and procedures
with foreign Social Security agencies for
the implementation of agreements.
Develops requirements for totalization
processing. OIO plans, directs and
coordinates activities pertinent to
development and processing of foreign
claims. Directs the processing of
postentitlement actions. Assures the
proper application of tax liability to
benefit payments abroad and is the focal
point for debt management activities in
the foreign sector. Directs the processing
of sensitive and controlled
correspondence related to the program
abroad. It directs the reconsideration of
claims for benefits filed by persons
overseas and the approval of fees for
attorney and other representatives. It
directs a variety of State agency type
functions for disability claims filed
abroad such as the development and
adjudication of initial claims,
continuing disability reviews and other
disability benefits issues.

1. The International Process Division
(S2HB1).

a. Develops and adjudicates
Retirement, Survivors and Disability
Health Insurance (RSDHI) claims, and

makes decisions on continuing
eligibility for persons living in foreign
countries. This includes cases filed
under the totalization agreements.

b. Determines health insurance
eligibility and proper payees for
beneficiaries; makes decisions regarding
recovery of overpayments; processes
nonreceipt allegations and
congressional, critical, hardship and
controlled correspondence and cases;
performs material associations and
record maintenance activities; and types
notices and other correspondence.

c. Processes requests for Social
Security numbers from individuals
residing in foreign countries.

d. Provides translation services to
SSA, including translation of program
material for foreign visitors, materials
relating to foreign pension systems,
documents and other materials required
to process foreign claims and some
domestic claims.

e. Reconsiders determinations on
claims for benefits filed by persons
living in foreign countries and prepares
claims material for appealed cases.
Reconsiders certain adverse claims
involving benefits for persons in foreign
countries. Approves fees for attorneys
and other representatives of claimants
outside the United States.

f. Makes findings of administrative
finality. Determines proper application
of regulations governing the disclosure
of confidential records.

g. Performs functions similar to
domestic State agencies related to the
determination of entitlement to, and
processing of, foreign disability claims.
Includes the development and review of
medical evidence and other factors
required for the adjudication of initial
claims.

h. Processes continuing disability
reviews for foreign beneficiaries.

3. The International Operations and
Totalization Staff (S2HB3).

a. Provides liaison with the
Department of State and other
Government agencies to ensure SSA
operations, systems and administrative
policies and procedures are correctly
carried out as they affect the Social
Security program overseas.

b. Evaluates and provides direction
and guidance to the Social Security
representatives stationed overseas, and
ensures that necessary administrative
support is provided to carry out SSA’s
mission abroad.

c. Furnishes information on Social
Security foreign program matters and
concerns to other SSA components,
other Government agencies, Members of
Congress and the public. Designs and
conducts validation and other special


