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by an independent accounting firm or
other agency as authorized by the
Director, OCHAMPUS;

(10) Comply with all requirements of
this section applicable to institutional
providers generally concerning
preauthorization, concurrent care
review, claims processing, beneficiary
liability, double coverage, utilization
and quality review and other matters;

(11) Grant the Director, OCHAMPUS,
or designee, the right to conduct quality
assurance audits or accounting audits
with full access to patients and records
(including records relating to patients
who are not CHAMPUS beneficiaries) to
determine the quality and cost-
effectiveness of care rendered. The
audits may be conducted on a
scheduled or unscheduled
(unannounced) basis. This right to
audit/review includes, but is not limited
to:

(i) Examination of fiscal and all other
records of the RTC which would
confirm compliance with the
participation agreement and designation
as an authorized CHAMPUS RTC
provider;

(ii) Conducting such audits of RTC
records including clinical, financial,
and census records, as may be necessary
to determine the nature of the services
being provided, and the basis for
charges and claims against the United
States for services provided CHAMPUS
beneficiaries;

(iii) Examining reports of evaluations
and inspections conducted by federal,
state and local government, and private
agencies and organizations;

(iv) Conducting on-site inspections of
the facilities of the RTC and
interviewing employees, members of the
staff, contractors, board members,
volunteers, and patients, as required;

(v) Audits conducted by the United
States General Accounting Office.

(F) Other requirements applicable to
RTCs.

(1) Even though an RTC may qualify
as a CHAMPUS-authorized provider and
may have entered into a participation
agreement with CHAMPUS, payment by
CHAMPUS for particular services
provided is contingent upon the RTC
also meeting all conditions set forth in
section 199.4 especially all
requirements of paragraph (b)(4) of that
section.

(2) The RTC shall provide inpatient
services to CHAMPUS beneficiaries in
the same manner it provides inpatient
services to all other patients. The RTC
may not discriminate against
CHAMPUS beneficiaries in any manner,
including admission practices,
placement in special or separate wings

or rooms, or provisions of special or
limited treatment.

(3) The RTC shall assure that all
certifications and information provided
to the Director, OCHAMPUS incident to
the process of obtaining and retaining
authorized provider status is accurate
and that it has no material errors or
omissions. In the case of any
misrepresentations, whether by
inaccurate information being provided
or material facts withheld, authorized
status will be denied or terminated, and
the RTC will be ineligible for
consideration for authorized provider
status for a two year period.
* * * * *

(xii) Psychiatric partial
hospitalization programs. Paragraph
(b)(4)(xii) of this section establishes
standards and requirements for
psychiatric partial hospitalization
programs.

(A) Organization and administration.
(1) Definition. Partial hospitalization

is defined as a time-limited, ambulatory,
active treatment program that offers
therapeutically intensive, coordinated,
and structured clinical services within a
stable therapeutic milieu. Partial
hospitalization programs serve patients
who exhibit psychiatric symptoms,
disturbances of conduct, and
decompensating conditions affecting
mental health.

(2) Eligibility.
(i) Every psychiatric partial

hospitalization program must be
certified pursuant to CHAMPUS
certification standards. Such standards
shall incorporate the basic standards set
forth in paragraphs (b)(4)(xii) (A)
through (D) of this section, and shall
include such additional elaborative
criteria and standards as the Director,
OCHAMPUS determines are necessary
to implement the basic standards. Each
psychiatric partial hospitalization
program must be either a distinct part of
an otherwise authorized institutional
provider or a freestanding program.

(ii) To be eligible for CHAMPUS
certification, the facility is required to
be licensed and fully operational for a
period of at least six months (with a
minimum patient census of at least 30
percent of bed capacity) and operate in
substantial compliance with state and
federal regulations.

(iii) The facility is currently
accredited by the Joint Commission on
Accreditation of Healthcare
Organizations under the current edition
of the Accreditation Manual for Mental
Health, Chemical Dependency, and
Mental Retardation/Developmental
Disabilities Services.

(iv) The facility has a written
participation agreement with

OCHAMPUS. On October 1, 1995, the
PHP is not a CHAMPUS-authorized
provider and CHAMPUS benefits are
not paid for services provided until the
date upon which a participation
agreement is signed by the Director,
OCHAMPUS. Partial hospitalization is
capable of providing an
interdisciplinary program of medical
and therapeutic services a minimum of
three hours per day, five days per week,
and may include full- or half-day,
evening, and weekend treatment
programs.

(3) Governing body.
(i) The PHP shall have a governing

body which is responsible for the
policies, bylaws, and activities of the
facilities. If the PHP is owned by a
partnership or single owner, the
partners or single owner are regarded as
the governing body. The facility will
provide an up-to-date list of names,
addresses, telephone numbers, and titles
of the members of the governing body.

(ii) The governing body ensures
appropriate and adequate services for all
patients and oversees continuing
development and improvement of care.
Where business relationships exist
between the governing body and
facility, appropriate conflict-of-interest
policies are in place.

(iii) Board members are fully informed
about facility services and the governing
body conducts annual review of its
performance in meeting purposes,
responsibilities, goals and objectives.

(4) Chief executive officer. The Chief
Executive Officer, appointed by and
subject to the direction of the governing
body, shall assume overall
administrative responsibility for the
operation of the facility according to
governing body policies. The chief
executive officer shall have five years’
administrative experience in the field of
mental health. On October 1, 1997, the
CEO shall possess a degree in business
administration, public health, hospital
administration, nursing, social work, or
psychology, or meet similar educational
requirements as prescribed by the
Director, OCHAMPUS.

(5) Clinical Director. The clinical
director, appointed by the governing
body, shall be a psychiatrist or doctoral
level psychologist who meets applicable
CHAMPUS requirements for individual
professional providers and is licensed to
practice in the state where the PHP is
located. The clinical director shall
possess requisite education and
experience, credentials applicable under
state practice and licensing laws
appropriate to the professional
discipline, and a minimum of five years’
clinical experience in the treatment of
mental disorders specific to the ages and


