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provision of services; and how the
information on best practices gathered
through the inventory being conducted
by CDC will be used to assist victims.
11. The applicant must demonstrate an
understanding of the technological
requirements of such a project and
include a detailed timeline to provide
the following services nationally:

• 24-hour/365 days per year access;
• Direct access to English and

Spanish-speaking personnel at all times
and provision for services to other non-
English speaking callers and the hearing
impaired;

• Personnel (paid staff and
volunteers) trained in crisis
intervention, information and referral,
and counseling skills;

• Comprehensive database of current
information;

• The ability to connect callers
directly to local programs or services
when appropriate;

• Emergency response protocol for
callers in immediate danger; and

• Appropriate confidentiality
safeguards; and data collection and data
management capability sufficient to
support program administration,
reporting, monitoring, and an ongoing
quality assessment of the hotline
service.

12. The applicant must provide a plan
to coordinate, work with, and provide
hotline services and data resource and
referrals that make maximum use of
existing domestic violence programs
and resources, including, but not
limited to, local and State-wide
domestic violence hotlines, State
Domestic Violence Coalitions, shelter
programs, emergency services, legal
services programs, national domestic
violence resource centers, other existing
national hotlines, and other national
organizations; resources related to child
abuse and youth endangerment, ADM
problems, and perpetrators and batterers
programs, the national domestic
violence media campaign coordinated
by the Family Violence Prevention
Fund, and the various activities of the
Centers for Disease Control under its
campaign to prevent violence against
women. The applicant must provide
support to State and local domestic
violence hotlines in response to the
demand generated by the national
public awareness campaign.

13. The applicant must provide a
description of the quality assurance
system it will use to assess regularly the
quality of the services being provided by
the hotline and the extent to which the
goals and objectives of the service are
being met. The quality assurance system
also must include actions to address
identified problems.

14. The applicant must provide a
comprehensive plan to publicize the
hotline to a wide national audience,
including efforts to ensure promotion
through the national media and through
targeted outreach to racially and
ethnically diverse communities, older
individuals, and individuals with
disabilities.

15. The applicant must demonstrate
the ability to staff, financially support,
and programmatically administer a
national project of this scope.

16. The author(s) of the application
must be clearly identified together with
a description of his or her current
relationship to the applicant
organization and any future project role
he or she may have if the project is
funded.

17. The applicant must provide an
assurance that any information collected
as a part of this grant will become the
property of the Federal Government.

18. The applicant must provide an
assurance that it will work with the
Federal Project Officer to identify the
information that will be compiled based
on incoming calls including
compilation of information on both
maternal and child victims of domestic
violence and individual and situational
factors characterizing violent and
abusive behavior.

19. The applicant must provide an
assurance that it will comply with the
grant administration requirements in 45
CFR part 74.

Part III: Evaluation Criteria

The five criteria that follow will be
used to review and evaluate how each
application has addressed the
requirements stated in Part II and
should be used in developing the
program narrative. The point values
following each criterion heading
indicate the maximum numerical
weight that each section will be given in
the review process.

1. Need for the Project (10 Points)

Provide a detailed discussion of the
need for a national domestic violence
hotline of the scope being proposed.
Provide a detailed analysis of the
available data related to the problem
being addressed (both domestic violence
in general and the specific lack of a
national domestic violence hotline); the
strengths and limitations of other
national and local crisis intervention
and victim services hotline/referral
services available, and the ‘‘state-of-the-
art’’ relative to the problem being
addressed by the proposal.

2. Goals and Objectives (10 Points)

Clearly state the project goals and
objectives. Objectives should be stated
in concrete, measurable terms which
clearly identify the population(s) to be
served, the type, quality, and level of
service to be provided, the timeline for
the establishment and delivery of
services, and other project benchmarks.
The anticipated demand for hotline
services during the initial start-up
period and a projection of the demand
on an ongoing basis should be
discussed, with supporting
documentation. Describe the precise
location of the project.

3. Approach (30 Points)

Provide a sound workable plan of
action (approach) which details: how
the proposed work will be
accomplished; how each task relates to
the project’s goals and activities;
identifies the key staff member
responsible for the specific tasks;
provides a chart indicating the timetable
for completing each task, the phasing in
of the tasks over time, the lead staff
person, and the time committed to the
task; cites factors which might
accelerate or decelerate the work;
justifies the approach selected over
other approaches; makes maximum use
of existing facilities and resources and
off-the-shelf technology; describes and
supports any unusual features of the
project, such as design or technological
innovations, reductions in cost or time,
or extraordinary social or community
involvement; and provides projections
of the accomplishments to be achieved
and identifies the activities for which
Federal technical assistance, advice, or
guidance as the project is implemented
is anticipated and would be acceptable.

4. Results and Benefits Expected (20
Points)

Identify, in specific terms, the results
and benefits to be derived from the
project and relate each result and
benefit to a specific objective. Indicate
the aggregate number of calls expected
to be received and individuals to be
assisted on an annual basis, e.g., the
expected volume of calls in such service
areas as crisis counseling, immediate
referrals to shelters, or the number of
referrals made in response to non-
English speaking callers. Indicate the
anticipated impact on and the
subsequent benefit of the national
hotline to victims of domestic violence
and on the existing network of State and
local shelters and services. Identify the
kinds of data to be collected,
maintained, and updated, and discuss


