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INTRODUCTION

good Div 6 te

ETrOOvIng 1n

\ll staff on a Div b testing

f dc
0 work in actual practice and t

There are different sections of dr

First there is a prerequisite sect
Without these prerequisites in, the drills w

Section (A) contains drills for everyone on the Testing Line. Then there are sectiop
of drills for Body Routers, Test Admin I/C, Test Scorer, Meter Checker, Evaluator
section for Registrars

At the end there is a Debug Section for handling staff who are working on the t
line and bugged on their production.

&
b
=

o9

At the back is a Materials Checklist for the Div 6 Testing Line and the Routing
Form for the line. These two things are essential tools to use to create a well run
testing line.

Cmdr. Diana Hubbard
Div 6 Internal
Executive International




Published by g
Church of Scientology International

© 1993 Church of Scientology International
All Rights Reserved

Grateful acknowledgement is made to L. Ron Hubbard Library for
permission to reproduce selections from the copyrighted works of L.
Ron Hubbard.

This booklet is part of the works of L. Ron Hubbard, who n_m<m_s.w3
DIANETICS® spiritual healing technology and SCIENTOLOGY
applied religious philosophy. It is presented to the reader as a record
of observations and research into the nature of the human mind and
spirit, and not as a statement of claims made by the author. The
benefits and goals of Sc1exTOLOGY philosophy can be attained only by
the dedicated efforts of the reader.

The HUBBARD"® Electrometer, or E-METER™ confessional aid, is a
device which is sometimes used in DiANETICS and SciENTOLOGY
counseling. In itself, the E-METER does nothing. It is not intended or
effective for the diagnosis, treatment or prevention of any disease, or
for the improvement of health or any bodily function.

No part of this booklet may be reproduced or utilized in any form or
by any means electronic ar mechanical, including photocopying,

recording or by any information storage and retrieval system, without
the permission of the copyright owner.

DIANETICS, SCIENTOLOGY, OCA, HCO, E-METE OEC, PURIF,
HUBBARD, BOOK ONE, SCIENTOMETRIC and the Sur g 1
Symbol are trademarks and service marks owned by Religious Technology
O.Q:Sw and are used with jts permission, SCIENTOLOGIST is a collec-

tive membership mark euﬂ:lﬂ.zu membe y
and missions of Seientology, s of the affiliated churches

Printed in the United States of America,

3

URIR/EIEI/EIE K ¥ i

POoOWwewwbe

DO DOOOOOD
d‘_-‘“ﬂ L

D

"
4

VOOV 60666 66

”~

CONTENTS

COMM CYCLE REVIEW AND TONE

BODY ROUTING & RECE]

SCALE DRILLS
"TIONIST DRILLS

BODY ROUTERS OCA™ HAND( )UT DRILLS
TEST ADMIN I/ DRILLS

ST SCORER
METER CHECKERS
EVALUATORS

TEST EVALUATORS AND REGISTRARS

REGIS

DEBUG SECTION

TEST PASS (ROUTING FORM)

DIV 6 TESTING LINE
MATERIALS CHECKLIST

SUCCESSFUL PHONE PATTERS

REFERENCES
HCO™ PL 21 FEB 61 II CHOOSING PE AND REGISTRATION
PERSONNEL
HCOPL26 AUG65RB  ETHICS E-METER CHECK
HCOB 30 APR 71 AUDITING COMM CYCLE
HCOB 23 MAY 71 I1I THE THREE IMPORTANT
COMMUNICATION LINES
HCOB 23 MAY 71R V THE COMMUNICATION CYCLE
IN AUDITING
HCOB 17 MAR 74 @%mmwﬁzmo?:r USING WRONG
HCOB 1 OCT 63 HOW TO GET TONE ARM ACTION
HCOB 26 APR 71 TRS AND COGNITIONS
HCOB 26 OCT 70 I11 OBNOSIS AND THE TONE SCALE
HCOPL 16 APR651II  HANDLING THE PUBLIC INDIVIDUAL
HCO PL 21 NOV 72 HOW TO HANDLE BLACK PROPAGANDA
HCO PL 23 NOV 69 INDIVIDUALS VS GROUPS
iii

b2
W

]
e o

b

ca
(<]

o

Co

-
(=]

'
b




b
A
&

o &

&

ALL TESTING I

JINE PERSONNEL

HCO

HCO PL 23 OCT 65

HCO PL 28 OCT 60

HCO PL 25 JUN 78

)RG IMAGE 12

HCO PL 17 JUN

9 APPEARANCE AND

P and CON

gain (Ref: HCO PL

HNhoonoeoeeo0co0oeessee

=

who have “done” the STCC and still have a poor comm cycle (found out by talking to
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E REVIEW AND TONE SCALE DRILLS

COMM CYCL
ALL TESTING LINE PERSONNEL

f you have one, are to

All Div 6 Testing line staff including the Secunty ﬁ.,,:“u

s will help in I
&b this pecti lls first. They will h
rith this section of dri o o ogagi
mpmﬁ.mﬂm:m common errors made by Div 6 staff in dealing wit
specifi 2

line and in the street.

CYCLE REVIEW AND TONE SCALE DRILLS:

A. COMM

A-1) Once an STCC graduate, study and word ¢
d demonstrate each datum using a demo kit so you can per
le in handling the public in Div 6

fully an
tions of the comm cyc

a) Read Chapter Seven of the r:cr O;Z_.,..,,_.F..m, 55
and demonstrate the concept of “interested” versus :
“nteresting.” Drill with a coach being interesting and
then drill being interested and notice the difference
and tell the coach about the differences you observed

With a coach drill the Two-Way Comm cycle
times.

¢) HCOB 30 APRIL 71 AUDITING COMM CYCLE,
Tech Vol IX, page 314. Drill the Auditing Comm
cycle with a coach, naming off each part of the comm
cycle as it is happening until you have memorized
each part and no longer have to refer to the HCOB.

d)Read HCOB 23 MAY 71 Il THE THREE IMPORTANT
COMMUNICATION LINES, Tech Vol IX, page 324 and
HCOB 23 MAY 71R Il THE COMMUNICATION CYCLE IN
AUDITING, Tech Vol IX, page 330. Drill with a coach each
diagram of the second HCOB until you have memorized each
part and no longer have to refer to the HCOB.

e) Read HCOB 17 MAR 74 TWO-WAY COMM,

PHOP>DH»OHOLDOLOVLDIOVOCE®
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M,..Hf.._m,/m. :xoé QUESTIONS, Tech Vol X, page 616
With the coach Saying various examples of questions,
spot which ones are correct and which are incorrect
until they can be automa y recognized

1C

) #.mcm.a HCOB 1 0CT 63 HOW TO GET TONE ARM
ACTION, Tech Vol VII, page 313 and demonstrate
the ﬁ.‘:....,,_.mq and the ITSA line. With a coach dr ill
:.,.“:M:.n i ith silence per the HCOB datum
RULE: A SILENT AUDITOR INVITES ITSA.

g) HCOB 26 APRIL 1971 TRs AND COGNITIONS,
Tech Vol IX, page 307, Draw outin a diagram why
cognitions are prevented by a poor comm cycle. Why
cognitions occur in the presence of good TRs

¢ .,..,..w.__ Obnosis: Do the obnosis drill with a coach per the first part of HCOB 26 Oct
70 I1I OBNOSIS AND THE TONE SCALE, Tech Vol IX, page 192 to a pass

A-3) Chart of Human Evaluation: WATCH the film E-METER INSTRUCTION
FILM NUMBER 2 THE TONE SCALE. Study the Chart of Human Evaluation. With a
coach calling off tone levels, name to the coach (without looking at the Chart) some of
the characteristics of a person at each tone level on the Chart.

A-4) Tone Scale: Do the Tone Scale spotting drill with a coach per HCOB 26 Oct
70 I1I OBNOSIS AND THE TONE SCALE, Tech Vol IX, page 192, first just spotting tone
levels and then communicating at the same, below and above people’s tone levels to a
pass.

A-5) Getting Agreement: Read HCO PL 16 April 65 III HANDLING THE PUBLIC
INDIVIDUAL, OEC Vol 6, page 202. Clay demo the datum: “You cannot get a flow
without agreement.” Next, read Chapter on ARC in the book: PROBLEMS OF WORK.
Now drill with a coach establishing reality, maintaining high affinity and going into
communication.




Listen to Tape #6

nt ng the Tone Scale: e #6 ¢

e 8C15 THE TONE SCALE ﬁnc ar ma

s 1 stran -
. rr_mz:% Next do the same drill wit
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Human E
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SODY ROUTING & RECEPTIONIS

ITING DRILLS:

..... —

route

Vol 6, page 228. Go to a busy place full of people, not directly out
a) Start a comm cycle (ask what time it is) wi

has already arrived to where you are standing and w m:.r how Sm momentum 2,
person just carries him past you. b) Do the drill again and note what happen
you try to follow them. c¢) Drill contacting people when they are approximat
away, walking towards you and watch how it is easier to make contact. Do these drills
(a), (b) and (c) until you are able to make contact and effectively get into comm with
moving people on a street.

BODY ROUTER AND RECEPTIONIST DRILL:

B-5) Making Sure They Get There: Watch the film E-METER INSTRUCTION FILM
NUMBER 8 ESTIMATING CASE CONDITIONS BY TESTS AND THE E-METER and note
what the body router does exactly to make sure a person has arrived to the Testing space.
Now drill the following with the Receptionist and a coach several times until it is perfect.
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TEST ADMIN I/C DRILLS

r } ill the f
C-3) Picking up Filled in OCAs: With a coach drill th

pe st, then gc
a) Give a person time to n.onuvum:w the test, then go
s ,ﬁ ip If the person is not quite done,
1

)
v v
= B
L} w0
¢ v
ck te. As vou
wwmw nﬂc,..wwza additional time to Ban_m.e. As you g e
et the test back, ask the person s?: I M,.\....., T -
M_SE it. Check the back of the answer shee
sure it is filled out s -
b) Let him know that you are going to 3_:.,.. [~ _ <
back to the office and get it graphed with all s e
scores on it. R-factor him that he should ?_“ expec [
..u call from the org to set up a time for his free 0 o
personality analysis. i
. ; - )
¢) Collect up the tests and bring m:ma back ne org -~ B
and handroute them to the Test Scorer. - ’ 2
-
P m ’ ...
~
j >
€. a
s you want to c s test. Ho
000 Q ¥ Ju 15 seated
el WA
* e doing the following procedure: As soon
@ j Y as the person raises his hand after completing the OCA test. the Test Admin L
P ‘ . out an IQ test from his satchel (answer card and question booklet lds it u
a the person an R-Factor: “Your next test is Intelligence Quotient. You have 30 minutes to
- - s doit.” Then the Test Admin I/C puts the completed OCA test to one side of
L] puts the IQ test in front of the person. Then the Test Admin says: “When you
L] - this bell will ring so end off (indicates button of timer and how to stop it when it rings)
< and hold up your hand.” Test Admin I/C sets the timer for 30 minutes and starts the
_._. — » clock when the person is ready to start.
o],
z_.-— w D-4) Aptitude Administration: Drill with a coach doing the following procedure: At
Q d the end of the IQ test a person pushes the button and raises his hand, the Test Admin
/d 2 I/C walks over to the person and puts the IQ test on top of the completed OCA test to
O 0 the side of the desk and pulls out the Aptitude test from his satchel and puts it in front
’J.— of him on the table. He says to the person, “The next one is Aptitude. This is a timed
- - ] test. I will start this clock when you start. The moment you finish, hit this button
a (points to the top button of the clock) and raise your hand.” Test Admin I/C starts the
Q. — 0 clock when the person starts the Aptitude test and leaves.
g el’ 9
1.- 0
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: L . . i Drill with a coach doing the { g
D-5) Final Test baai.u.:u:o S slopé the clock and r —. TEST SCORER
At the end of the Aptitude zr..w a mem,p _s,m clock and writes th e T v
Admin I/C walks over to him, 100KS & ot & - ol
Aptitude test on the line indicated on the test anc/Piet 07 10F ‘e E. TEST SCORER DRILLS
the desk. He pulls a plastic DUIACE =28 - 0 = =
”wwﬁmwg« on a blank folder he pulls from :_..n S _,, 8 u._ . _. Jv
er " Test Admin I/C directs the person to the waiting m:\m_,__,w A - v o
says, “Have a seat and wait for your sumber 10 - _3: ; o ; _ J
,E.%mmu:f routing form and invoice and puts Sa.a. _a: the v _ 9 E-1) HEOR 3
and takes the folder to the Test Scorer to be scored, put 3 i AND WIT 1COB 10 / 1 81R,
“IN” slot * 4 -
& 1
L o —
o
-
00o 1 -
- i G ach who cal
o ) hed and
el
- B answer cards (f
- 34 ] ng Ma:
S-S
‘J
» - £-5) Drill manually entering test answe
- . through 3-18 of the Computer Testing Mant
s 1 :
L 3 ) E-6) Drill reprinting tests (per procedure given on pages 3-19 th ough 3-21 of the
S 1 o Computer Testing Manual)
o
-~ 1 0 E-7) Drill printing graphs with PT and earlier test scores (per procedure given on
i Q pages 3-22 through 3-26 of the Computer Testing Manual)
ol o
e - E-8) Drill rebuilding a scrambled database (per procedure given on pages 3-27
” a through 3-28 of the Testing Computer Manual).
s
ich _
¥ "- . E-9) Drill troubleshooting procedures given on pages 7-1 through 7-3 of the
3 - - Testing Computer Manual.
o.ﬂ — | E-10) Drill changing toner cartridge, changing paper and unjamming paper on the
W — printer per the instruction manual for the laser printer.
10 . .- 2
11
s 2
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EVALUATORS < g .
. b B O n sting M )
: 1< TO SAY IN A TEST EVALUA S: - . sraph fn ;
G. SELECTING POINTS TO SAYIN A h. _ ; gt
Q ] . 5 g

’ s ght s e i

¢

b) Read page 145 of the Testing Manual and d
with a coach so that you know from memory each of
the 4 different categories of Aptitude range including
what sort of job capacity they have.

Compare

say to pages 76-85 and re-write the essay as
needed. Repeat until your descriptions are accurate

c) Read page 147 of the Testing Manual and write an
essay on the 5 different meter phenomena that
should be observed on a meter check and what they

mean. Do this from memory.

b) Then look up every trait name at the bottom of the
graph in an English dictionary. Now write an essay
explaining the meaning of the bad side of each trait.
Compare essay to pages 76-85 and re-write the essay

as needed. Repeat until your descriptions are
accurate

.,;.0’.',’..0.‘300 DD PP DYDY YWY W o W
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2 Manual. Get a
ages 137-139 of the Testing ] :
d) xmmn% wmmmn»» graphs and run through each of the
n.Wn ,_u.m. mmcnnjcﬁi in pages 137-139 of mg Testing
Man on n”u&_ graph referring to the Testing
and syndromes and decide what points

Manual traits ,
should be stated in @ Test Eval.

above drill on another 30 graphs,
ch who is the only one
the Testing Manual and flunking anything inaccurate
Do this until no flunks. If there is any dif culty £
doing this drill, cut back the gradient and redo drills
G-3 and G-4 and come back to this one.

¢) Now repeat the
this time with a coa

and re-

d pages 149-154 of the Testing Mant
MMW” :ﬂ “_".__3 E-METER INSTRUCTION FILM
NUMBER 8 ESTIMATING CASE CONDITIONS BY
TESTS AND THE E-METER and note the test
evaluator in the film again and how she pic
the main points of the test results.

g) Repeat drill (e) paying attention to length of time
covering the points and following the example of the
evaluation in the film. Test Evals should take from
10-12 minutes.

H. GETTING IMPINGEMENT DRILLS:

H-1) Prior to Impingement: Read Chapter 5 of Advanced Procedures and Axioms
and do a clay demo of the First Act. Next, drill the First Act with a Coach, saying it out
loud, so he can hear you. Drill is passed when this is smoothly and rapidly done
without having to refer back to the book to figure it out.

H-2) Defining Impingement: Do the following steps:

a) wnmn page 149 of the Testing Manual and note the
description there concerning what is IMPINGEMENT.

16
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=-METER INSTRUCTION FILM

“ASE CO 'ITONS BY
. E-METER and e how Mrs
she accidents and note this as

ment

N TH <,
IMPINGEMENT. Del

H-4) Getting Impingement by Question: The next drill is to teach an Evaluator
how to impinge by wording a peint in his evalua a question.

a) Watch the film E-METER INSTRUCTION FILM
NUMBER 8 ESTIMATING CASE CONDITIONS BY
TESTS AND THE E-METER and note how the
Evaluator gets Mrs. Ames to talk about a point in an
evaluation by presenting the point as a question.

b) Drill with a Coach on how to make an Evaluation
point into a question and get the Coach (“testee”) to
talk about it. This is passed when you can smoothly
do this, Do drill A-1 (e) again, if difficulties.

H-5) Getting Impingement by Rephrase: Read page 149 of the Testing Manual and
look up the word “rephrase” in an English dictionary. Drill with a coach (who assumes
a specific viewpoint and reality level). The purpose of the drill is get an evaluator able
to handle a non-impinging point which the coach is defending or protesting. The drill is
passed when you can rephrase a point smoothly to REACH THAT PERSON'S REALITY

LEVEL and thus impinge.

17
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1.6) Getting past social circuits: Listen to OEC TAPE 13 May 59 SECOND LECTURE )
IN CLEARING METHODOLOGY. Write an essay m?u”:, _..o.c w_ circuits have obse % 9
in every day life and about what you have _ﬁ»mHs.E.._ n.:wr;;ﬂqc, " __
Drill first talking to someone’s social circuits, then talking to him € 3 v 9
& e
H-7) Getting Impingement 5?._.1?@__._.,4._ dri Y S
rephrasing the points you are making or v.f,,twﬁwr Lo B *
the coach to itsa about a point KNS 8 pment w e 555 N _ s
EVERY point made in a test evaluation b
it —— e
e ) |
e
.. »
I. GETTING RUINS DRILLS: N | ) 000
1) Recognizing a Ruin: Per HCO PL 23 OCT 65 DISSEMINATION DRILL, OEC S B
VOL 6, PAGE 214, the definition of a ruin is given in Step 3 - : b
»
a) Word clear the definition of a ruin and emo it « i b
LY
» ! >
b) Watch the film E-METER INSTRUCTION FILM n a
NUMBER 8 ESTIMATING CASE CONDITIONS BY » o -
TESTS AND THE E-METER and note the ruin Mrs ' - 0
Ames originates after her Test Eval. Then write 50 » "
examples of possible ruins * S
® N n
oY .
_ 1-2) Ruin Obnosis: Drill with a coach giving him a test eval. The coach must make ™ ,.J =
various comments and the ruin is to be recognized. The drill is done gradually making -
it more difficult with the coach mentioning “ruins™ which are unreal to him and not an - .ﬂ 78
E:w_w::ﬂa thing and so therefore not ruins. Flunks are given for calling off wrong ruins ' 1
and for failing to see a real one . “ -
» -
o=
A ,_Mu.wum_ﬂ_ﬂ_sm Interest: Read HCO PL 9 Sept 81 HOW TO “SELL” SCIENTOLOGY - -~
70 YOUR FRIENDS, OEC Vol 6, page 675. Drill doing this Policy Letter with a coach LY |
you can rapidly handle .z..a buttons of HELP, CONTROL, COMMUNICATION a- -
”wow_.wmaos .E..m therefore gain Em interest in finding a ruin. Flunks are given for ' -
_ozm_w,“.nﬂﬂ... to the next button without the prior button handled and for making this a . - —
: 2
‘r\- “ 19




TEST EVALUATORS AND REGISTRARS

4 S:
J. BRING TO Czcmxwﬁ;ﬂu:zh DRILL

s 1R Ed of tha oAy .
J-1) Methods of Demonstration mnmmﬂmmmm Mgwm@mmdcm:ﬁ ,.ﬂw;ﬂﬁ_ﬂ.,ﬁ, ,vr:,
. . : 7 s of page 279, OEC Vol 6 (1L L 28 ( :
Em.w_%w/c%ﬂw%ﬂ%ﬁﬁﬂrmﬁﬁ_om» Then read Chapter 5 of Big League Sale
TESTING I N SEC ; e
rcimre_.,ﬁram:.ﬂ_mma examples are in Chapter o

J-2) Using Be re-And-After: Gather together a pi
L - =

.uccess stories and sort

. -ether with their success s : . s o G

e ﬂr».:mﬂwﬂra several copies to give each Test Evaluator (Ref: page 279, QEC Vol €
ruins an aKe s& € o =

m into categories of easy to find

a) Read all of the graphs and succe : o
reality on conditions and what SCIENTOLOGY has

for people

alk to some SCIENTOLOGISTS™ and have them
tell you stories about when they first got int
SCIENTOLOGY, wins they have had since and anecdotes
about the changes and experiences they went

through. Once you feel you have enough storie and
some good ones to mention, this drill is done

¢) With a coach show a similar graph to “his graph”
and tell him how it was improved through
SCIENTOLOGY

J-3) Being Real: With coach drill how to tell a person that SCIENTOLOGY handles
something not as a robotic three-word-phrase but as something that is professionally
sincere, pertinent and uses a binder of before-and-after tests as appropriate. Flunks
are given for making this into a long lecture, making it fake, making it into a sales
pitch when it is really just a factual statement. Any difficulty on this drill is handled by
going back and doing the above drill (J-2) more thoroughly so you are REAL.

¥ U a
| = -
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CLLRs

REGISTRARS

K. ENLIGHTENMENT DRILLS:

Get Reges to read the Dissem Drill and NOTE step
ghtenment. Get them to read Chapter 5 of Big League Sales.

about the service in the org. This

g it is taking people and
Read about the service in WHAT IS SCIENTOLOGY?
hten him all about the service using the facts about the service

> been learned.

t people pre

which b

K-3) Using Come-On: Read HCO PL 25 June 78 Marketing Series 6, COME-ON
DISSEMINATION. Drill the sk use of COME-ON with a coach. Picking one service
at a time, make come-on statements about the service. D one service at a time until
you can brilliantly make smooth, short, come-on statements of GREAT variety about
that one service without awkwardness. Cover STCC, Life Improvement Courses
GREAT VARIETY is stressed on this drill so that a Reg will have versatility with many
different public. Flunks are given by the coach for come-on statements which don't
make him feel mystery or interest in finding out. If there is any difficulty on this drill
then go back and redo drill (K-2).

K-4) Telling a story: Drill with a coach representing different people with different
reality levels, professions and ruins. Apply CHAPTER 5 of Big League Sales to smoothly
and convincingly demonstrate the service works and is for them. This includes drilling
the use of the before-and-after binders and real stories. One service at a time is done
until the reg is using a GREAT variety of ways to demonstrate this. If there is any
difficulty on this drill then go back and redo drill (J-2).

K-5) Handling problems: Listen to OEC TAPE 13 May 59 SECOND LECTURE IN

CLEARING METHODOLOGY. a) Drill talking to someone’s social circuits and observe
what happens compared to the tape. b) Drill with a coach on how to handle a problem

presented to you by the coach.

00o
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ure or

r: Give a

DEBUG 1) Staff appearance 18 poor: *+ thi
ncluding bad breath, body «

ones who need to handle their appearance 1 .
hair style, dandruff, etc. Second offi nders are as ..mwic.; enalt ),
June 69 PR Series 36, The Org Image, page 140 and m: O PL 12
and PRO, page 147 — both in Mgmt V

Appearance

es not set up: Staff are sc

DEBUG 2) Production lin
public and supplies are in the wrong places or not
CHECKLIST at the back of this booklet inspected
Esto. Impose penalties for letting this fall out

DEBUG 3) Reduced Havingness on People: Do the |
covered in the book PROBLEMS OF WORK, Chapter 7 — “Ge
well populated such as a railroad s 1
street noting the people. Simply

DEBUG 4) Comm Cycle Errors: Isolate errors and redo appropriate drills (A-1)
through (A-6) and handle. If this does not handle, do M9 word clearing on the matenials
in the drills and retrain STCC

DEBUG 5) Failures to control: Do TR7. Get a TIP to do the Professional TR
Course and the Upper Indoctrination TRs Course as rapidly as possible

DEBUG 6) Not getting sign-ups: First ask the Public Reg if he is getting public
from the evaluator who WANT HELP. If the answer is no, then it is an Evaluation flub
and you must E_ar up and redo appropriate drills on Evaluator. If the answer is yes,
w”.ar”,“.“n%qu registration flub and you must look up and redo the appropriate drills on the

DEBUG 7) Friends are preventing si
DEBUGT) Fvisadxs g sign-ups at the Test Center: Look up definition
ﬂ.ﬂwwﬂzmcﬁnhwn.%w.w.%ﬂw?._, in the Tech Dictionary. Drill Test Admin I/C and MWm_cmgqm to
s :;rm. and keep friends occupied with brochures or reading binders of before-
sts and success stories while prospect is being interviewed by the registrar.
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TEST PASS

TEST CENTER ROUTING FORM

slip” mentioned in HCO PL 28 Oct 60, NEW

The TEST PASS is the * ,H,,HSA B At « O
TESTING PROMOTION S > 10! u.:a i ‘_u e “car pass ¢
in HCO PL 24 Nov 60, TESTING PROMO TION E,._/ T.
routing form and a mass registration card. A sample of one is

FRONT:
TEST PASS
SCIENTOMETRIC™ TEST CENTER
R
Namaé. . e
B
e RS

Entitles the bearer to free battery of tests

Did anyone refer you? ____

Do you want a friend to take a personality

(MAP SHOWN HERE OF TESTING SPACE)

-— e Y My of
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BACK

TEST PASS

SCIENTOMETRIC TEST CENTER
STAFF ONLY

1. RECEPTION

JCA™, find OCA

2. TEST ADMINISTRATOR:
Tests: OCAQ 1QQ  Aptitude 0

If testee mailed OCA, route to (3) with OCA

3. METER CHECKER:;:

,u._.mm\_.h.;...i..ﬂ,..ﬁ,C_.ﬁ
Notes:

5. REGISTRAR:
Notes:

are trademarks an y
Center and are used with its permission. Printed in USA



DIV 6 TESTING LINE
DIVG 1ES7 2t ———

MATERIALS CHECKLIST

put in the desk dr

4) There is a STAT LOG BOOK kept at the Reception desk, logging in all people
coming in against the name of the body router. It has a section for the Testing Admin I/C
for number of public gotten to the Evaluator (his stat is Number to the Evaluator), a sec-
tion for the Test Scorer (his stat is # People Who Had Tests Scored) and a section for each
Evaluator and Public Reg (their personal stats are # of Books Sold and # First Starts).

5) There is a long counter in Reception area where books can be sold.
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timers for each testing table as shown in the film purchased
he same color ar to the table. (Note: Th
DIMCO GRAY COMPANY,

lack pen i pocket plus a

ver sheets (12

I hand out with numbers on them, 10

are black NUMBER ONE BLACK pencils, 1 spare

sharpener. Pu an slot basket for him on his own desk, with ; :
he puts people’s routing forms (Test Passes) and no-charge invoices

their tes ]

1 whic Cs
2 Ap de)
ders .—

at the corres

s numbered 1-15

ding ta

cils, pencil sharpener, eraser, scis:
stapler, box of staples, is well lit, has desk and ¢
meter checker can see and the test scorer can flip on
plus spare toner cartridge and two reams of paper per day fo

nd and needs help
- the laser printer.

10) Get a 12 day supply shelf mocked up in the Test Scorer space where the Test
Admin I/C can refill his satchel and supplies are available to other testing line staff.
(Example figured out at 80 tests a day: Expendable supplies for 12 days consist of a 10
boxes of 100 blank manila folders, 1,000 answer cards for OCA, 1,000 answer cards for
1Q, 1,000 Aptitude tests, 1,000 Test Passes [routing forms], three cartridges of toner, 24
reams of paper, bathroom supplies) plus 10 spare question booklets for OCA, 10 spare
question booklets for IQ, one box of NUMBER ONE BLACK pencils, 50 spare plastic
numbered tags, 2 spare light bulbs which are bright (75-100 watt).

11) There is a waiting area beside the meter checkers and evaluators for the pub
framed posters and displays on DMSM!I I, FUNDAMENTALS OF THOUGHT, SE
ANALYSIS, PROBLEMS OF WORK. Brochures on Div 6 courses and org brochures are
placed in front of the waiting cha




i 1 ional by setting up a Mark VII

! ) station fully operational by setting :
e _meo_.qrmwm.“w“w:o: area right outside the Test Scorer where scored
W.a%mom_. o_uaeﬂw_m_wwqwm into his basket which is also set up. Get him a chair. Get him
sts can .
paper and 2 black pens and a chair for the public.

able

Get Evaluators booths (3 booths) operational so they each have one .u,Em,_m.. te
mm._, o Lfmm:nonm rmvo_.c_‘m.mba.w:mn tests with success stores divided in different
EM.%&MM%E._“U. Each booth is partitioned off so other public cannot listen in
categories

hs (3 booths) operational so they each have one desk, shelf

.t Publi boot.
14) Get Pubiic Reg d off so other public cannot listen in

and two chairs. Each booth is partitione

15) Get the Public Reg desks fully set up with invoicing _.u,.\:?_ ,..l.,v_,u.ow pens, wmmr :
box with lock, a supply of change, stocks on nearby m:,_.:\_ JZ_;/:_, Fl V_H..,v,z.a:/ TALS
OF THOUGHT, SELF ANALYSIS, PROBLEMS OF WORK, STCC m;crm, LIFE
IMPROVEMENT packs and HDA packs), SCIENTOLOGY enrollment forms, HDF enroll-
ment forms, Routing Forms (ONTO BASIC COURSE, ONTO EXTENSION COURSE,
ONTO DIV 6 AUDITING [BOOK ONE™), SCN INTRO AUDITING, ACCEPTANCE
FOR ACADEMY TRAINING, ONTO PURIF™ RD, ONTO KTL, PC TO HGC) plus their

own binders of before-and-after tests

16) Get a listen-in system installed so that Test Evaluators and Public Reges can
be listened to in a closed off space nearby to find any points that need to be corrected in
their drilling and procedure. The Test Center Esto and Test Center I/C must use this to
detect errors and upgrade professional performance of staff. A recommended system in
the USA is made by REALISTIC, called an FM WIRELESS MICROPHONE SYSTEM
with 3 channels, an amplified speaker system plus 3 microphone clips you can place on
the staff, available at RADIO SHACK for $184.40 (US].)

; 17) _.,.E up framed signs: “EVALUATION” over the eval booths, “TEST ROOM" on
Test >g5::.,.;:.m:o= door, “QUIET” “TEST ROOM” on the wall in the Test
Administration room , “METER CHECK” over meter checker station, “REGISTRARS"
over the Public reg booths.
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SUCCESSFUL PHONE PATTERS

SUCCESSFUL PATTER FOR TESTING LINE

HCO PL 25 JUNE 78 MARKETING SERIES 6, COME-ON DISSEMINATION

says the following

"Reach gets U__..Egn— or terminated once a person gets his question
.-dws.n!..a. the solution to his problem, etc. Purveying random and little
pieces of tech to a prospect and the public at large does just this. This is end-
off dissemination.

" ..,_,rﬂ.._m one mﬁcﬂa gear one’s dissemination to the come-on and keep the
prospect’s E.uﬁizm for knowledge and mystery well stimulated and channel
the person right along so that he will and does become an actual
Scientologist.” - LRH.

(NOTE: IN USING THIS PATTER DO NOT GET INTO EXPLAINING OR
TELLING THE PERSON ABOUT DIANETICS AND SCIENTOLOGY OVER THE
PHONE, NO MATTER HOW MUCH THEY TRY TO GET YOU TO TELL THEM.
THIS WILL WRECK THE “COME-ON” PER THE ABOVE POLICY AND THE PERSON
WON'T COME IN THEN, AS YOU GAVE THEM THE DATA! JUST USE TR3 AND 8-C
IN USING THE PATTER EXACTLY.)

CALL-IN PATTER TO SCHEDULE FIRST APPOINTMENT WITH PERSON

Hello, is (person) there?
Hello, (person), this is (your name) from the Test Center.
I am calling about the personality test you filled out.

What I need to do is set up a good time for someone to explain the results of the
test to you.

Would daytime or evening be better for you?

Good. Now I've got Monday (example) evening or Tuesday (example) open, which
would be better? Great. Would 7:00 (example) or 7:30 pm be better? Great.

Now, do you have something to write with? Good. Let me give you the address
and directions. (Do that.)

Now, (day of week) is going to be (date) and that will be at (time). Got that written
down? Good. Now you can put the note somewhere where you'll see it? Good. And the
whole thing takes about an hour. Do make sure that you make it (person) as our test

evaluator will be going over the graph at that time just for you.

Okay, see you at (time). Thank you.

29



APPOINTMENT, USE THIS:

IF THE PERSON DIDN'T KEEP THE

is i ing from the Scientology Test Center. You
sis ( o:_‘bmhoﬁnm?:w \ st € .
i Ma_hﬂnﬂﬂaawﬂwwﬂmgMuwomiaoi. What happened? Okay, that's fine. Alll
missed yi

need to do is find a time that’s more convenient for you

: ou?
Would daytime or evening be better for you?

‘ i Tuesday (example) open, which
low I've got Monday (example) mqmn:.ﬂ..m or : amp y
sa:_aoﬂﬂ.o,w%ﬂ neamv Would 7:00 (example) or 7:30 pm be better? Great

Now, do you have something to write with? Good. Let me give you the address
and &32.6:,;. (Do that.)

ek) is going to be (date) and that will be at (time) Got that written

Now, (day of we : i La0k A
g he note somewhere where you'll see it? Good.

down? Good. Now you can put t

st to work on your

Now, as I said before, I'll be setting someone aside specific
test graph, and explain it to you at (time). Okay? Do make sure that you make it this
time (person) for our test evaluator will be going over the graph at that time just for
you. And the whole thing takes about an hour. Do make sure that you make it

Okay, see you at (time). Thank you.

WHAT TO DO IF A PERSON SAYS THEY ARE NOT INTERESTED:

(New person says they are not interested, etc.)

Okay, I understand. Well, can you tell me the reason you did the personality test
for originally and sent it in to us? (TR3 this until you get the reason, as there is some
reason there. Don't argue with them, just ask and get your question answered.)

Okay, well that’s a good reason to have done it, and why you should come in and
get your test results. (If it is a ruin type answer, say: “You should do something about
that, as I think something can be done about it.”)

Would daytime or evening be better for you?

Good. Now I've got Monday (example) evening or Tuesday (example) open, which
would be better? Great. Would 7:00 (example) or 7:30 pm be better? Great.

Now, do you have something to write with? Good. Let me give you the address
and directions. (Do that.)

M_aci. (day of week) is going to be (date) and that will be at (time). Got that written
down? Good. Now you can put the note somewhere where you'll see it? Good.

Tl T T rrerre
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t you to know what I can do on this, (person) I'll be setting someone
st to w 1 your test graph, and explain it to you at (time) Okay?
g late, get right on the phone and let me know. The
ir phone number). And the whole thing takes about an hour. Do

rake it (person) as our test evaluator will be going over the graph
you

You are run

Okay, see you at (time). Thank yvou

00o
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With our current rundown of processing (SOP Goals)
r will sooner or later get his or her control button

0

But if there are financial emergencies,
staff, the entire staff should be tested out
control and those members who are best at it
Registration and the PE Foundation.

Priority of personnel by degree of ability to
follows:

Chief Registrar (
PE Director
Letter Reg
B af P

PE Personnel
17 BT o

sitrar




for good control is not the E-Meter. The
s o_ﬁw bad control and selects people out,
Hamw petter used for elimination of candic

The best qu
E-Meter mainly regis
than in. The E-Meter
rather than their choice

=

v ~ynd
The best test 1S Upper Indoc. mMAHn.
».fcﬁ m:s whole staff. F:qoaﬁ.ﬂ.:ﬂﬂ ﬂ_.H
carefully grading all staff who take 11 1

a = of gO control.
the persons capable ol E od

o

A mcoa-oozﬂwcu person for our Tmm,;
nul needle on control and vh_m and wr;.:
traits on the graph. A high S trait
for our purposes here.

alification for a

Falls or changes pattern when control 1s men

Falls or changes pattern when help 1s mention

GRAPH
Has a low E and/or F trait.
Has a low S trait.
1Q
Has an 1Q below 120,
APTITUDE

(Accident Test)

Has a bad score.

PROCESSING

Does not respond to Rising Scale Processing. (Note: SCS

behavior as a pc is not a good index as control ability may be
obsessive and still serve our purpose.)
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n to the public is called
2tter than anywhere else

fifteen pcs
a matter of

ong as she was Reg/

As soon as she we off. the organize
five a week. No announcement of her p
No extraordinary promotion was atter
primary factor as this was iny, ma
was slight.




i{f you want
all
and

As a staff member.
jemand a view of the re
legistration and PE pe
yrganization who show
n the Registration and
sriority. Your income

At this stage 1t
-ome into the closest C

Income is vwctoﬁﬂumguw
srsonnel.

pPeople with an abiding faith 1n
yublic persons should not be allowed

ines

The control skill of a staff mem
.ontrol factors are most easily recogniz
ted on control.

current rundown will eventually boost up all staff smbers to
. high level of control. We may not be able to afford to wait and

et income suffer.

The whole staff can have its control level raised by er
ndoc. Upper Indoc is the most reliable test of control skill.
People who can control others are not necessarily our sanest
: le but are our most effective people on PE and Registration
ines.

HCO Secs and Assoc Secs should review this control factor in
)E and Reglistration personnel as the fastest means of improving
income. Steps taken. however, should keep in view the morale of
staff and staff members, and that control can be directly remedied
hy processing. A serious bad-control person on PE and Registration
jhzww should, however., be transferred rather than processed at
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saint Hill

Remimeo
I & Rs
E/0s

in anyone
not re

the me
have

meter check cons ts of setting
ensitivity and handing the cans 1o
NO qu tions ars d and the
gs The Ethics (
he state of the needle and the pe rson's &é

Officer wou

I the »rson has an | the
1€ is floating. Thank you." is no F/N,
,ays "Thank you

is all there is to it.

meter tells whom .
. XL : dirty ne e, or even a lack

the field t only a few to interrogate or sec
ytherwise investigate

Whe
'ith the

a number of people are being meter checked, the person

L meter (TA and needle state) is the most suspect.

The meter checker must know his meter and what each of the
[ needle manifestations mean. This can be rather easily
1 in on someone in a short period of time.

: .ﬁ.:_...v_. tests can also be used in conjunction with the meter
___.:._nr .:_.,. .jﬂ.,.aea. In the course of his investigation, the Ethics
.;,.ﬁ_? r might need case data on a staff member. A request can be
_{._.: in 10 the C/S to determine whether the person gets case gain
or whether he roller coasters.
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ive items.

he same 1t
ISTING qu
esulft in
orrectly

E ''w

main

S1gnirica

"wWho u
This is
hing. "Wh
estion NOT
the pc giv
indicated.

ith a wrong 1list.
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b
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They must NEVER

you?" in two-way

ST. "What are you upset about

n questions MUST be limited to feellngs,

ask for terminals or

comm causes the pc 10
?" does

own were you happiest in?" is also a

a two-way comm question. Any of these
INE 1
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Yet t
corrected.

tems. They are not then nulled or

pc can get VERY
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‘ranchise
en0Con

The t vit e %
ciento is . ,._
t but Just 10 g¢ t TA ac
et future TA. But Ju 1 § y

Many auf
ound or acce

oo (mainly
1. Get good tone ar
2 Get things dor
actior
NEW _DATA
Thi , act _

g8, of
eading @

11 15 SO0 eas
_::__,.:T_

r will

this
content

aes

the

ut a meter stuck mo

There is
A Until t

ething to know about meter reading and getting
known, nothing else can be known.

TONE ARM ASSESSMENT

The tone arm provides assessment actions. Like the needle
eacts on list items, so does the tone arm react on things that
111 give TA.
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As will
f summer and

verrest

Therefore.,
below 20 TA d
areful not to

he pc).

on't find

ossible
any new

lready have.

ith a
s handle
he talki

Over

Ur
ttention

The

]

imulati

an

This is

C

W
d ut

ng.

res j1lation 185 the a

18 t an auditor not pu

anything

on

sources of restimulation are

1d-1ivingness envir
of the | - itor
“Since big mid ruds" even
some of the pc's 1ife by Jjust te
this or that during an intensive
change res for a while if th
is vided into past and present.

The session and its environment is handled by
itsaing the subject of session envir« ents and otl
ways. This is subdivided into past and present.

subject matter of Scientology. This is done by
ssing (by TA motion) the old Scientology List One
then itsaing or prepchecking what's found.

@ auditor. This is handled by What would you be
s___,:r.~: tell me, Who would you be willing to talk to.
And other vcc: things for the pc to itsa. This is
subdivided into past and present.
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sessions

Now, a Tew
-erning the prime
~-overing with him
yr she ran down.
things that get ,: ) :
3ET A PC'S GOAL AS : i
this pc at will, All you Ravs
s>f these things

or
But

ANY
natter a cc
-g55€5) Are
yccurate you

Leve

From
ynly on
such the
javes on.

You're
'A on the
wch TA
fght p

1 {4
;1ows down
ation, the TA
‘ase. And that's

Yes, you say., do you St

| {ne?" "What iS5 an

All S
.roubling you?" The ct
‘an't get Daddy to
aying anything

orry." No TA.

@mll child comes in
d says, "I'm

11
Y&,

“hild

GPMs and the
TA action
© let the

Only in
11lowed to
[isting a
[t i1s it can ¢

where you're on the pc'
it is or isn‘t can you get g
ling. And even then a failure 1t
t the TA down enormously.

; .;:_:E.. says., "You've been getting TA movement whenever you
Ea::c: houses. In this lifetime what solutions have you had
ibout hous And there's the next two sessions all laid out
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y Instructo
ye firs
d a lot
cperienc
e wrink

at a studé
r an obJject,
1at
e b says
s there, Vvis

Along wil

AS ex:
a per 1
ppearance of look
bject. Only thing
bject at all 11
is eyes would pI
erson does look
ocus his eyes dow
he lower ranges of
n apathy. As he
he focus ifting ) sti dir
tself, the very obvious cha zteristic 1i:
ook at you Terminals are too dangerous
upposedly talking to you, but he's 1
hen he glances at your feet briefly., t
he impression a plane’'s passing over but now he's looking back
wver his shoulder Flick, flick, ¢ In short, he'1ll look
nywhere but at you Then., in the lower band of anger, he will
ook away from you, deliberately. You know, he looks away from
'ou; it's an overt communication break. A little further up the

over

CE R EEEREE R B B

(7 )

W

o |J

9

-

DOO OO0

y
el R e e e e e T

ppppps
DI IPAPIPOOROOOOOLLEERECCCESESCRCECECECEE G5

Jodd



(This stale

=1t
st

it yet.
~ause these same
out there. I'11 walk
portant .
1 Scientologlsis

H:nt.

and should be 1F

0 =

"‘“"‘daﬂ'ﬁ"“.’

W oD

‘, 'J l) Ij

v

9

r‘ ,a

9

090

Ll e e e S

ppsss

24228

% %9




’

s 6 6

parred utte

about Grade II." Miss N
The general promotion told
¥
“That's a good thing to want.
10 her.

lown in Reception.
Lthroughout
er what
vant.
ave

It will tell you all
is never anything but 8C'd.
to want by saying she could have
The org people say,
' B

o

She expresses the
You can

And gives

1t

i nd

1.

e ) w
: en, is 1 N OmO » "
e, BEOEs wd t or function OT : —
nto any departmen -
ccounts functions. ¥ oty * 3 pc which command he wanted. yat
SR Nevel i ek J 10 decide.
The moral is Vvery MMNS. * Q § y
jeld to Decide or ChoosE: L i n anything, particularly the truth., But
M — 'd cide
Erase from our 8 + wh J
sk which course, OF g or v w [N y | the grades, thi will
cor or what time h s understand ar And
r which road or whic -~ w L3 teoAs . J11E the
: jvate totally a z ) . v
; Cult e Cthrts. " X - L b
YRUE SMLOME s NS o Ao d S >
ext course should be 1arEll m,. - -w @
mc.am a pc. You gO up to the - . "
") ¥
Erase even the banal "What u W L 5 > 1 g now all 1
: : — onfus into it J g - oW & “hoose in z
ou?" as even that throws confusion aNO _ n public ; L L,,“: m_. ¢
- Wi i ¥ - v
Example: Miss N has d GM P just - e
ever did decide to want e. ,_:. rmuh & -
er to decide anything about it blunts t b e
urpose. It quivers. Don't ask her nm 5 -
raining or want a pin or want anyii fg& - P B UNDAMENTAI
ant processing. That is a gO d thing 1t - A LI
nd bring ______ funds." That's all. w.,,.. « - i en de fun tal at work he It is
er processing or books or :Mﬁﬁn:;ﬂﬂ schec : ' 5 er 1 is
an pay or anything. Thatl want is frail a - _‘ T
f she says timidly "1 only have ____ fu - — £1 . SRl P Aot
hem: you can owe the rest. Be here on Mc P d w “, _m: without agreement. Examine your
- . S =4 =
e 4 - - 2T - - ;l.f
In short MAKE Miss N RIGHT for WANTING, thus intensifying the "N e is why an org won't flow traffic
ant. Make her RIGHT when she talks about money. Then, being = =N s ny ar o flow traffic is
fght, she can come in Monday. Simple. Chances a even if she - m -
orks, she'll still come in. - - s
“ ﬂ - That's why any policy., agr upon, is better than of
When she comes in she says, "I'm Miss N. I'm here for my - - individual decision on flow lines.
rocessing." Reception MUST say. "Ah. You're Miss N. Good. n- a o \ 8058 A 40 ez i ot ,
here's the Accounts window. Sign up there.” The Accounls says, - - s ..: s not that pe .&.:w can't E.;.::. in orgs. ..j..,d?.S.
Here's the slip. Sign here. Take the slip to Room _ Bt A' _ mhwr ¢ mH;#H.BGHUWﬁ.Swrﬁm an individual decision not laid
eception says, "This way Miss N." Estimations says, "Let me have ., - policy, the flow stops.
our Accounts receipt. Good. That's fine. Have you been A - Ll . sl s e e il ;
rocessed before? No? Well, you soon will be. This way please. . w e .hﬂ,cu all .E; and traff .ﬁ H.::_.v Mj:::_mm, ey a
'our auditor is waiting." The auditor says, "Over here, please,"” .f._ 4 despatches will flow s thly and rapidly
djusts the pc's chair, etc., and sits down and says, "Start of — annhmHOuu that can be e are also part
ession.” At its end he says, "Be in this room at " for Miss Of- , decisions.
s next. And so on. When she gets her grade certificate she's - i I s
old, "That means you're a Grade I preclear. Get the book ’re - EF Iy Of L "
-
-
-~




Example: A flow line can go 1O A or ww_.fu:
'f it's above go it goes 10 A. If it wwhw Mw;d i
_.m: that particle pecomes the subject of a decision 1ha
ywered by pollcy and the flow StOpS.

1ot of choices oOn & €
choices made b
stop, not because 1
on the flow doesn'1
or by

You can have &
jt none may be random
yment. The flow will
wcause the next point N 9
yd so can't handle it except slowly
yink it over.

An org full of indivic
\derstanding 1is no Oorg
dividuals working at cr

mbined strength of the
ate of confusion!
alsc

When the public 15 a.5
\to an org full of individ
yllapse.

The new org board overc 111 th s lai
it by policy and Org form la. 1 b
sy to work in and wi 11 remain appy ! 3
, some new decision points not the 1
no mo no Org.

opped flows, no traffi

j1al random decis

Never put in an "indivi
at's the moral.

Then all staff can look over and see easl ly
lere.

A multiple decision point can work p oviding only that all the
cisions to be made are already Known to all. Take a
ymmunicator. She has to make many "decisions” that are known in
ivance. Which basket does what despatch go into? That's an easy
jitiple "decision” providing the org board is easy 10 read and
raff understands it and is doing the Jjobs for sv;_cz they are
ysted. The line stops when the posts cross or aren't being
wndled, or at an "individual decision point" not then easily
iowable to the staff. :

This was the main problem in working out the 1965 org board
DI a__.:.. .:fﬂ time even my own post was being clarified by the E....ma
DI __\_,_..osmg_m decision. Every post on the board is like that. And
”_s;m .,_:‘so;oa out. It could not have been worked out at all
”Hmwww.w :p%:MO_ﬂp.a moqﬂm of the most fundamental formulas of this
n::cs.wmm; wwﬂw, pattern used kept one org going for 80
ENie Tas .:._m—m i Uiu it _o_. not. And to that was added some very
% eventinl een overlooked by that outfit and which caused

al decay. It couldn't correct itself!
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ut whom and where and repo

st know what decisions these 1wO will make
m of traffic and will feel comfortable if a commu
edictably sends an expeditor 10 help ja
confused area. other staff will feel
vestigator pops up and finds out what
curately for a rnmaﬁnﬂwchm decision.
ttern of decisions that will be tak
ly complains when somebody Breen puts
eir lines or leaps in

‘s a bulldog a PC brought to session
t mwmaﬂnauvum_ One sees a pile of 1
expeditor will show up One s
investigator will show up. One can
vironment. One gets nery only in
want to know why WOE cou

=s what and finds ©

a

risions.
dict a wog court decision? Who
» to man for the same crime? It°

jpid. Part of knowing is "In a gl
»ided?"

Only a new knowledge of univ
c¢ such an org pattern, for its d
rson and the universe 1n which we
ymatizations 1o own the lot.

Founder

Adopted as C
Church policy
CHURCH OF SCI
INTERNATIONAL

iJw.rd.dr.gm. sak
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and b itute C with _._,:rpw."...,.an.....
r hey Substiit te 1O 1

r do not .C—.:._m.un.mﬁ J

What they

ngs.

Thus such persons n
, twist even it.

r can go through a

ot only listen to slander but

o society that has
Thus a rum
ith.

wWhen numbers of such a:EOnm_mwmwM mma1wmqvwm
pects a "whispering ca u,mmp m_rﬂ. i ot be
sper these things but because 1!

source.

Black cnovpmw:nu makes use of such a

amplify falsehoods.

is of course more

< aganda
Much black pPropagd rtly cont

tantly in irresponsible (or cov
{o and television.

But even after a bad press mqﬁwm has a
TV broadcast has given, the sjjm el
nted upon by black propagandists to carry

sociely.

Thus any person, any being., is at risk.

company or nation has totally clean hands. That is

t to the saints. In childhood one stole a few apples., Uform a
dow or two, dented a fender. went Jjoy-riding 1in a borrowed
icle or took pennies Or candy bars that weren't his own.

No person.

Childhood is quite lawless and the teenage period is often a
'0lt against the closer and closer fitting straightjacket of
oper social conduct.” One marries the wrong spouse or goes
.ray with another in some incautious moment, or commits various
-ge and small sins of which sociely disapproves.

Anv of these things tend to make one vulnerable to attack,
>n his past or repute.

A person comes to fear bad things being said about him. In
s face of a whispering campaign, real or imagined, one tends to
thdraw. tends to become less active and reach less.

This is equally true of companies and even nations.

Thus, unless one knows how to handle such an attack, one can
fact be made quite miserable and ill.
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©_ATTACKER

The world is full o

madmen.

stic of extreme madness is perpetual
attacks on persons things which

Extrem nt pet -4 4
exireme, nol pettiy, crime is at the root of such an impulse.

life, He is a thing of

be saf

takes many forms and
eath.

ressions. The end

yne too far he is himself then
els and national wars are a

attacker 1

ks the physical means of destroying
re his own purpose would fail if disclosed. the

uth, press n ia, any communication channe
hides himsel as the source: he makes the
ical or real or proven.

cK s¢

utte
b

counis on
sed on by the

ances being picked up or distorted and
ople in the society.

This is black

da. It is intended to reduce a real or
imagined enemy., hurt his inco I

and deny him friends and support

Companies or associations do this to competitors. The
cal Associ aintains its multibillion dollar
sickness long., well-f 1 black

thinks might threaten their

anda cam

The

F Investigati as the)
s i S LA

up and kept it
P releases



/ once wealthy.
ey put out. They were _ A
wwm”w %mucmnm dislike them and mmnnmﬂm,:u+Wﬁ
jeties, not the AMA. 2
r to state medical socie : Sy
e id cmyo:mHquwomﬁ often has good public wmypﬁﬁoam, ,m“ o P
aivadusi aprm from this and betrays 1it. One day. no AMA.
wciety bene s

They get back wh
ey are no longer.

anda is not something one lightly instigates.

opa ;
fid. biask REOR mm person who uses it.

r it recoils on th
Let us see how it recoils.
Too much venom put out stains one with venom.

Too much black propaganda gets attacks in return.

Black propaganda 1S essentially a fabric of lies. The AMA
mply imagines stories to put out or have put out.
h stories are found not to be true. ONE

Sooner or later suc

Now who listens?
lse story can destroy the credit NOW o 1

of the teller.

Thus a black propaganda campaign is vulnerable. The attacker
oner or later 1s attacked - often by many.

But those who have 1o counter such a campaign need the
chnology of how it is handled.

ANY NEWS

There is a natural law at work that unfortunately favors black
opaganda.

WHERE THERE IS NO DATA AVAILABLE PEOPLE WILL INVENT IT.

This is the Law of the Omitted Data.

A vacuum tends to fill itself. 0Old philosophers said that
ature abhors a vacuum." Actually the surrounding pressure flows
to an area of no pressure.

It 1s this way with a person, company or nation.

Hit by 1ies the person tends to withdraw,
- pull things in.

This already tends

The person does not then wish to put out data.
me degree a mystery.

He becomes to

To fill that mystery people will invent data.
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companie

I nations.

ons 1s

_necessity.

lations is the art of making good works
r to think good works speak for themselves
be publicized.

publ
omit

1gn one is denied

s The press media along which the
will not run favorable comment. One is
1 as it is serving other masters that mean
of the target.

utterances push plain truth out of sight.

e have to be very expert in their
black propaganda.

is fighting a battle against black propaganda,

"elations is easy.

One hires a reporter who gets to work thinking up ideas and
turning out releases That's why reporters are often thought of as
public relations people which they are not.

In the face of a black propaganda campaign. such releases are
twisted, refused and that is the end of it.

There is far more to the art than this.

These are some of the rules that app

1 Fill the vacuum itted data with factual data.
= Prove all heard are lies.

3. Discredit ery

4. Har interest eV with [=

5 5 1 out the ne til th 4 t




nowledge of SO

jse the K u
o o lack propagand

source of b

7 Continue 10O £i11 the vacuum
" using any channels available

Each one oOf these points
derstanding them and using
t of the tech himself.

The variations of

1. Fill the vacuum.

First of all, cease€ to withdra
at in public relations handling
ys off. Saying nothing may be
tal] in public relatlons. Yet e
¢ doing their clients in).

-

O

s crude and can be used

Blunt denial
jrmation

You don't have to announce OI Sprt ad a flap and er d
men often make the flap
But don't interpret this "silence is necessary." Get in a

fe place and speak up

Use any channel to speak up. But don'1 seek channels that
11 corrupt what you say in repeallng 1t.
Don't stay on the same subject that you are being attacked on.
An example of speaking up without denying and thus confirming
ght be

STATEMENT: "1 read your company went broke last month.

REBUTTAL: "My God. You're telling me! If we hadn't got out
that contract we really would have gone broke. There was a hell
a row w: the board room. But McLinty won. Scotch to the core.
said, ‘1 won't sign it!' Like to have tore the president’'s head
: g y:;g of a row, Seems like we got 80 million buried somewhere

d McLinty 1is in charge of it and he won't move an inch on it."

. Asm:wsﬁwwn0n9~0w.w conclusion is you're not broke. He's got
1a. e vacuum is filled with a story of board rows and 80
1lion mysterious reserves.
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JT -2 him
REBUTTAL: Oh pdigs
with all :..:.." geal

tolen!
yu don't mc_c_n..o{..o
eal ing anything

But, to live at
me or other

One Jjust Keeps T

rce

There can be me
ndled. Bul they wl

One Jjust keeps I«

th

or

At len
sociatio

stole

6 Impede OI destroy

AS you have been de
ndled The campalgn et

There are thousands ol

But essentially it 1is
yoKing on and on

You are, in this whole

Once in a while it

Now and
pfore he

then the

The usual action

ruth.

black

fully spotted

15 a

perio

happens

e

pe

counterpropaganda

of the count

campaign based on

up and fades away
of tion.
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S 2 a vt torrent of public

So a continual. truthful and artful C
\ations pleces must occur.

Then one day there is no

And one's repute 1S high

n hand hem

There may D€ othe q .

11 fires and not as

You can S5e¢ : it & K
sutation of a 1 and al
order 10 weaken OI

Defense presuj that the targel ! th bad

one does not have 10 be perfect to Wi hstand h an atta
t it helps.

But even 1f one W i it w 1 b
1 the sainls 1IN hist been subjected attac
st of them died of 11

The answer is PR TECHNOLOGY SKILLFULLY APPLIED

skillful in anything. ont has to know it and Dbe
in it and DO 1t.

As weary a task as it may seem to s : as heartbreaklng as
can be. one still has to fight. And fight with t s and
¢hnology and dedication superior to that of the enemy.

But progressing and getting small gains, small
__:_,_:Z.r.. skirmishes and pattles, one at length comes up 1o
ctory after victory and at last wins the whole war

One is saved,

L. RON BBARD
o Founder
iH:ldm.sb.nt.rd. gm. sak g
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To a nation at war. for example. mf.mﬁ.o”mwwwﬁ
a toﬂmsﬁwmu enemy and allies are quanﬂpo.; 3
mﬁmnmamsa suspiciously so at that.

In a "dog eat dog" world, such mm zu”jw,
is, political and social maomﬂm ”mdm\m mm
ple wish to assemble or to make ings )

Thus a mailing 1{st to a h0<mﬂ39mzmp
fessional n:c:ian_vna_wunu _ ; s ﬁ var
n do harm. This includes any 1ist of 1ind

h Eroups.

x
7

to make a better

They are not there
’ special ide:

‘ual support for some

this cynical axiom:
which they are for

We also long ago learned
perpetuate the conditions
- pxample the Beers group "toO bring legal rights and bett
atment to the {insane'" 1n 1905 advocates as the b
ociations of today. which advocate easy S ITe
le still talking about the late Clifford

Nobody ever heard of polio until it really got anti-polic

ups .

peficient in technology to accomplish their ends and
endent at last on the evil they fight to gain support, the
up types listed in LRH ED 14, 1 Aug 68, are found to fix into
olidified idea that brooks no challenge and which imagines
'thing else is a challenge 0-1%,

So don't waste your time except 1o fix up an alliance and do
't only by discussing points of close agreement in purposes not
I own SubJject.

Exceptions will of course be found.

We sent these mailings to check reform codes. We also found
is worthless to dissem to specialized groups.

wﬁa“m m_mw had this datum earlier. A franchise based its whole
sem program on approaching and working with speciali:
e ghepbegion e g g pecialized groups

ﬂ,mMMccvm.azs also be unpopular in the extreme as witness

T mm«wﬂﬂuwﬂaﬂr w certain percentage of the poor response
e American Medical AssO 1

ychiatric Association. i il kg
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overing his special interest

The comm then will pr

ible only by disc obably be
liance with it. -

it occurs.

Comm is pOSS
d indicating al
bit grudging but

this leaves US abou
possible. especia

t 92% of the world's population
l1ly on a personal 5 1

:1s.

HoweVver .

th whom comm is
de

In this 92% one has a uniform factor, a common

Umwmozmp survival.

fellow would comm only
and sometimes even commit
ecial interest.

Q
5
P
=

The special interest
namic special interest 3
t dynamic 1o defend that §

jdea of personal survival a

g2% have some .: .
e things that wou d increase thel

n individually comm about
rvival ﬁcqm:ﬁ_ww.

We can repeat “pisseminate to those who have
ose who have solutions.”

Thus there is l1ittle point in diss
it has solutions for everything. There 1is
sseminating to a student as he has the problems.
ny students also have the solution - to get a degree to
gic-carpet them to life and the buck or are 1n the process of
pousing special interest groups.

So one can say one can usually disseminate 1o a student who
s PROBLEMS.

There would be no point in disseminating to a police force.
ere would be every point in disseminating to a policeman who
§ problems.

There would be no point in disseminating 1o the War Ministry
it every point in disseminating to soldiers who have PROBLEMS.

The only "risk" one runs is some special interest group
r1ieving their prey are being stolen from them.

One can easily make the error of believ
: 4 leving special groups
e interested in general betterment. %

With Earth as it is, "prey" v :
- y" is a better word than "patient”™
0 describe a psychiatrist's special interest attitude.

And "prey" is a better word th " 2 B
5 i an "citizen" to match
houghts of some government agencies. e
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like to be "prey" and

resent the la
interest groups the

ent

they discover they are such

eyt .ﬂpjzﬁﬂo: to get a clean
of 92% of ;.Ucv:wm~HD: are not on
majority of these have problems,

‘¢ individuals better and so
a y . i b =

J, .d.ﬂfgxﬁx to grind or drums to
potentially on our side.
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Adopted as official
Church policy by the
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INATIONAL
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UNICATIONS OFFICE

UBBARD COMM -:.
g East Grinstead. sSussex

saint Hill Manor.
HCO POLICY LETTER OF 23 FEBRUARY 1991

mimeo

blic Div

ats

BODY ROUTING AND IT

Ref :

LRH chnical

ESTIMATING C/

THE E-METER

ljarge volume of people
ion 6A. One of
1e by
1.

Contacting a
, activity of Div
body routing. an activity
into the organizat

w public

Body routing would be done in a po
w people can be contacted 1n a short
‘e simply contacted and brought into the
troductory service. Free film tickets
so handed out by body routers to invite
, introductory lecture. film or tape play.

new pe

A successful body router doesn't pick people who are in a
irry. He gets the individual's attention and, if possible, finds
ruin. The public person 1§ then with excellent control brought
to the organization for testing. a film or another appropriate
ytroductory service. If the person can not come into the
-ganization right now, an appointment is made to do so.

Body routing is one of many channels for use by the Public
ivisions to introduce new public to Dianetics and Scientology
nable them to move onto the Bridge. Use 11 effectively to do so.

and

L. RON HUBBARD
Founder

Compilation assisted by
LRH Technical Research
RH:RTRC:ba.dJ and Compilations
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h and Withdrav € it Xtr . :
meth of getting a i a 1I L .‘
er and '
with things so that he an 1 r anc
control of them, % ]
not expect be at cause I : of ‘ Rea
control or und f or skil i I . :
was not fam keynote f iari 4
communication, 4 ac
1g and withdraw y very 1 1 n _.
verse and Reach and draw S a DTre - m
m advanced technology. m
itself is composed of reaching and wi ng -
¥
. ¥ [
Communication is actually based on reach and withdra *
..’ -1
out of communication with something LUSE
ne 4% wing from it and is not about
or c part of it.

If a person cannot

will be the effec

>t 01

reach and withdraw from a thing he
that thing.
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11 44
Reach and
is hequined tha
the student to
€/§ 4in the peh
what Q.nn.\_.ﬂ....n._n
(Ref: HCOB §

The C ommands 1«
1) nReach that
‘) "Withdraw

The followlng
is more &4pp pria

ing addressed.

sen and the ¢
on.

vreach" and "withdraw'" are deilned for

the definitic

pers
HCOB,

running Reach and
ob ject (or per
s0 there will

Wit

time

the

When being run as a drill on work or study areas differ-
ent items are chosen and the action is done on each one until
the person is in good communication with his general environ-
ment or specific area that is being addressed. In choosing
objects one usually progresses from the smaller to the larger
objects available, touching different parts of each one in
turn to a minor win of some sort on that object or 3 sets
of commands with no change. One can also include walls and
floors and other parts of the environment.
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: = 8 etting mixed
| R Body Registrar E€ : d
= a erious DUE was Pr y 281 g P A
138 quqnw ’ M qmmp\m,mgcmﬂhoa and doing mosmdﬁo ~:an clus
B Lot since the test line 1S eventual process
: income of the org

new promotion. : e
,:_sw and immediate small cnmwmﬂww,oa new old
fered while 11 was at a hig e of th

1 be guarded. mﬁqm:nﬂj$:ma and maintained
Hcs._q ipcome 15 to stay up-

._._.;.:_.:nm: h.ﬁc,:_: is mooa on T.qn.nw...m_u.__.:m ”:..:
annesburg Now. There could DE m_wrﬁ _er bus
ining and proce low while VOl €

s could wreck an area.

gsing was

to start a test program.
brought high. Then the
and finally the ad placed
inflow gives ample time
s closely

Therefore.
hnical must be
-sonnel planned
it,  Light early
widing the following mock-up 1

SOC1E

Additional promotion to firms.,
ad 15

not be needed for months if the

MOTIF

e are

testing 1s explained as follows: S5
y tests reworked and modernized and coordinated with an
uqﬂﬂovm<a3c|mu#<s=oaﬁ~aﬁ. The results are mo ucncﬂuﬁz
AN vm<m:cﬁcmpnw_ tests. This is Scientometry. This 1s notl
ichology. These tests are more modern, being electronically
srdinated. Psychology considers a person 10 be a materialistic
sylogical brailn. Scientology considers a person to be an
sctronic spiritual phenomena .

Scientology

it is not 1Or

above explanation is for legal purposes:
But everyone

1 release into the test line or 1in literature.
nnected with testing and evaluating must Know the above

oroughly and glibly. We are not attacking psychology. But it
y attack us. To the public we're Jjust a good testl agency where
's free.

RECEPTION

The Receptionist hands the incomer a card with space for name,

ldress and phone number and shows incomer the test room.

c In the reception room there is a large sign listing services
reg.

p

THE TEST ROOM

Virgin tests, personality and IQ only (no aptitude test is

pwww_wqmamznwscmn 15 folders, one set per folder, ready for issue.
are ree piles -- cream folders, red folders, green folders

ream is for public. red for HGC (rush), green for Academy.
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. : on tted lines
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its corn
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and their

>r handling

incomer leaves 1lhe

f course

true for HGC a

Evaluation

inatio

habet




e —

rably has a near but Gc»-ow.Jwrn_jh
ealls in the person whose
2 or 3 days. no

(who prefe

;aitin eople) :
e 3 (this 15 usually

ch is now marked).

The Evaluator
of chairs for
ccording to &
,r the incomer 100

poli ntment
P kK a test. whi

: it is an exacl

n takes about
h the factual

Evaluatio
pt 10 whic

data of the 1¢

es 1 e AS 4
{ntroduces himself as & »
desk, opens the folder and pro
. fly explains metel
fills out 1

The Fvaluatlor

smer across the ’ :
the E-Meter. gvaluator br : _ Sadas
~3¢A:mﬂ maa Hztra_(, without discussitits

= Assessment Form, getting definitions Ol
» ASSEeSS : n PRENSERS O
ting them down and noting meter reaction

aor of1 meter Wit

Evaluator takes 1incol
ns to graph.

Evaluator now explains each point Cm.
t at each low point. when ,/r_n_n.&.:jp
p that.’ This 1s said directly 10 make
ding can be varied butl the Sense 5
cede this § atement with “Don't worry

cels impingement.

low he says.

Graph done. Evaluator explains ﬁf 11 ; yS:
jentology training can raise that. je qxfﬁaﬂnw ﬁa,qn
is person even if i1's high that 1Q means little unle

ws something with 1t.

S
5§

Evaluator now takes up the Meter Case ssment Sheel.
e he tells the pc's future. It is done D) looking at pc's
tements of his past and by rephrasing saying 1t 1S going tc¢
pen (Without Scientology. fates don't change much. Accide
orces, etc.. happen again.)

This is all rapidly done. factually., expertly. see manuals for

yph-point meanings.

rhe Evaluator now leans back and says. "That's it.” Incomer 1s
nging on ropes, If incomer says anything like "What can I do
out it?" Evaluator says. "Thal 1s very commendable. A good point
your favor, wanting to do something about 11. I'm a technical

rson, not a sales personnel. Confidentially, though, 1'11 give
u a tip, Don't spend money foolishly until you know what you're
wending it for. Psychialrisis and so forth could cost you
ousands. You'd buy anything they said because you know little
out the mind. So why don't you take an Anatomy Course and learn
ymething about the mind. That's Jjust a tip. [t's cheap and

yu'1l be wiser about what to do about yourself. The person over
iere is in the service department. Ask him."” Evaluator gets up.
ady to issue In a new person.
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SUMMARY
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e Test-Evaluallic
city al

This is the totality of th

» test program. Add more in & large

Ve qmme-mﬂmucmguoz under PrR and you'l

:vH_anma and you'll drown. I k
-eam as they went down for the tl

fusion and bodies.

present time inco

prR works for
Juation 18 future heavy 1r
these lines. €5 HCO and HGC. BE
s mock-up 10. And hold 1t in pla
¢ alter-isnesses get vw329m<3
do the above evaluation
yded gun. Don't play with it
. the right target. And don’t take the
.ause "it's all 1oo much” until 1t i
/¢ Anatomy Courses in You'll bt
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e i S i .
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The five buttons: the buttons CHANGE .
and RESPONSIBILITY.
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{s aware of the
that Scientology
This is done by

1o understandin Once the ﬁMwan
you bring aboutl an understandl

on found in - £
N Lue mmﬂthwwomm can, or by using data 1o show

t the right moment on ﬂs_m,mﬂnﬁ that
n a selection slip, or ong m,. 2

and directs him to the service thatl

he needs handled.

ruin.,
can han
simply stating =
how it can. Jt's a
one hands the persol
taounmmﬁcsn_ card,

will best handle what

rill. They are

the Dissemination D
hat

i L ey teps of e iR
These are the § S = hem is necessary and t
m_msaawc that an understanding of the  te arill

jerstanding 15 best achieved by being coached on
JdE 1 D .

COACHING THE DRILL
sit facing each other a

. tudent may
sition: Coach and § stand ambulatory.

mfortable distance apart or they may
jentologist 1o disseminate

rpose: To enable a S¢ j : .
fectively to individuals. To enable one 10 c

] é g another belng [o pre
vage and bring to understanding Ano r being. e .
“m:mcwom_mﬂ so that he won't be caught flatfooted" when be

tacked or questioned by another.

tter: There is no setl patter. The coach plays the part of a
n-Scientologist and displays an attitude about Scientology upon
ing approached by the student. The student must then handle,
Ivage and bring the coach to understanding. When the student

n comfortably do these sieps on a given coach’s attitude. the
ach then assumes another attitude, etc., and the drill 1is
ntinued until the studenl 1S confident and comfortable about
ing these steps with any type of person. This drill is coached

, follows:

The coach says “Start.” The student must then (1) contact
¢ coach, either by approaching the coach or being approached
. the coach. The student introduces himself and Scientology
- not, depending upon the mocked-up situation. The student
.en (2) handles any invalidation of himself and/or Scientology.
vy challenge, attack or hostility displayed by the coach. The
tudent then (3) salvages the coach. In this step the student
jst locate the ruin (problem or difficulty the coach has with
ife)., and point out that it is ruinous and get the person to
ee that 1t is.

When (3) has been done, you then (4) bring about an
nderstanding that Scientclogy can do something about it.
xample: the coach has admitted a problem with women. The
tudent simply listens to him talk about his problem and then
sserts - "well, that's what Scientology handles. We have
rocessing. etc., etc." When the coach indicates a realization
hat he did have a problem and that something might be done
wwwﬁwmw”mswqmn”auumaﬂ presents him with a selection slip or a

rd., out J 4
Y the no:a»ﬁﬂoﬂ‘ ing him to the service that would best
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gradie
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mfortably. AS the student becomes better,

flunk for comm lags. nervousness
. . 5 255, laughter
coach would similarly flunk the wacamzd

) contact, (2) handle 5 /
vy + (3) salvage and (4)

st
The

uﬁacwm Eiving the student wins. This is done

:¢ m,pwﬂ in the coach's portrayal of various

ving with any selected until the student can
the coach

more difficult attitude.

for the student the accomplishment
% >

and another of ruins to discover

>ither antagonistic attitudes or an
ntology. Use both and other attitudes.

L. RON HUBBARD
Founder
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oLICY LETTER OF 8 SEPTEMBER 1981
e REISSUED 8 NOVEMBER 1984

Sts a select crew,
these buttons to be
Now if we want to take in
f automatic" and work these
eople will show IN

Remimeo

(Reissued as part of the FSM Series.)

u do

(Originally an article written
)

by the Founder, undated.

Field Staff Men

e —

HOW TO “SELL" } X

TO_YOUR FRIENDS

have been necessary to get the
possible This done.

was

- ——

Ref : / S \
ficoB 21 April 60 E-SESS i
L)
A long time ago a Scientologlst 1n Chica W i to p :
use our own technology to develop an exact ai
disseminate Sclentology. ;

1 have now done this and wish to give you m) A
The reason people in this age do not at once i
mention of a new, startling science is that these thi ‘
majority three steps below being capable of interest ‘
These steps are now plotted and can be used. They will work You could better using th
on anyone who can talk. ‘ es n poin s vou and
; J become a lear w ld
They are
I Help — TO m
11 Control — 1 By W 1 get the persor 1 help
k (in any ne)
111 Communication
: — 2 1 1 i 1ire i hi
IV Interest. 3 WO W r g nd | n m
— 1 I wa
f?ﬁ;mwm pro %chﬁon will come to know these steps as "pre-session y
*NEANE . he non-professional can use them as well on the public _ ; . :

and his friends.

PAPPAIAPAAAAAADIANADNINIIININDPPPY

|

Before a person can be interested h
e s e has to be relatively
clear on three buttons. These are HELP, CONTROL and ﬁozaﬁzHﬁWA_or

with the final b e .
are handied. utton INTEREST manifesting only if the first three
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we = e service.
By policy testing is a free ,_.,?wxw = Wil test y i s et
censsBnis, E-Meter assessments, checxs. rf ries are 1o npossible on any case. The
,M?h_h\_h.:w income that would :u.m.\.. C frof rie ,,.1., ~~: help other departments mear 8
r £ = o " e for the people.
nt a charge was mad
the moment a cha = y
= 4 : oWS .
T pst section should exist as 1¥L2 " : all Local s X o J
In a city Central Org. a Bl Sk A5 T n _I_I,_lr ,S,ﬁ__, EX persons to go to their
3 : . ~ of the bui heir 1 e Lo e Verliies that the test Carries
The Test Section is located near ihé €n ST R : and phone number. He does not let them

ST 1 8
easily spotted by new pg ple and

priority

Sl-in-Charge sends all HGC

\ persons to the D
1sh their tests and sends as well any she

The Test Section

. P | . tests i as marked, are routed rapidly as follows:
. | S a to Bodv Regictr s
I € hand 1t it 0Ay hegilstrar, All HGC tests

The Testing Section cont i |
i z:m..?x,_.\:;, at once: : test the test technically in the presence of
broad arm type desks (O at once 2 = ; Or that person, providing tre pres
a large number of people at once. : ., : o

tinuing, the D of P looks over
and test, escorted, to
ng or student may be

walls have
and test examp

"Testing Section". ,:.:..
with positive statements
can do. (Befores and Afte

N Y Y I IR EEEEEEEEE R B K

- __,._.‘.__...._.-_..-—-—-—-—--—_---r*

®P® » v'b'vounnuumm«.««cooocccceeecccccb

The Test Section 1S

_ . *51s are labeled HGC and have
atmosphere. In this we : |

on an

The Test Section tests on an

y g O when very fe
on group timing only whe 51 <
for a group to gather. Photo timers marke

as the desks time any given perscon’'s test.

does not let L or EX persons stay around except
wants them held for interview. Ordinarily they are
0 their local ac S and a local will be called in
an Ex will be called on the same day. (A person

or Acade from out of town is not an EX

-

The body routing is as follows:

S

All persons to be tested are sent to
Reception. They do not see the Registrar
When people come in with a "test slip" or
sent directly to the Test Section by Recept

mark a test request slip Expedite which
be brought right back. This is in a case
pped in to see the Registrar "to talk

; ling of such is: the Reg sends the person to
he person back with the tests and evaluates their

ite. It is also clearly labeled Local or

f

Test-in-Charge greets them, shuts off idle ch
the test room quiet, no idling staff in it chatting
discussion with customers ever) Test-in-Charge gets
started doing tests at once

When the person being tested is finished the r T filed as follow
done by Test-in-Charge. There are three possible ing around w ng
1 form should bée s0 headed as to indicate the type the person ' 5 ; (
is: (a) Local (lives in same city as Central Org): (b) Ex-Urban A rofili Ye mads ‘Rdition to the
(Just in town to be tested) and (c) HGC ey 1 t he f P wl -end r 1 the au or

PP

After tests are done by pc (but unmarked yet) Test-in-Charge
routes as follows: Local T-i-C sends person home, saying he or she -
will be contacted by a qualified test evaluator in the near future
A Local test is not corrected at once but is done in slack moments. r
The test is clearly marked Local in a blue pencil. An Ex-Urban

test 1S marked as soon as comfortably possible by Test-in-Charge,

f

A

preferably within a few hours. It 1s marked EX clearly in a green ’r
pencil. An HGC test is marked at once and, at moments of peak, s

;Cz special assistance in marking from staff auditors, and is
clearly labeled HGC in a red pencil.

iGC
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- i al testing

Every plece of original né

is retained in Test files. There 15
than in the Test Section.

2r by reason of their
an come in for an after test.

index file card s)

A Cross ar
auditor with a card for mpra.
examination of the broad w 4
ic

otherwise filed alphab

of the Ppc.

ublicity purposes

The tests
s are \M~ f.. | :
e h ourne Test
; title or inferred
v nts
Everything must be done t ... - | "
v _“.__ s H Test Secti CE i ed el i it
ey . _wwh 3 i follows:
Jf | |

must look crisp a
There is no virtue 1n tell
marked Stress how careft
evaluation.

Yyou to be
ude have

ltation to
e and )

L s e s B S — — — — —

-p»pp-pfruwunnnnmm«-«nnoooocccoeeeeccc

By having local de signation,
time, calling the pe le in tc
not matter if a local walls a
not to make anyone wail an ho
evaluation, In the case of an
4Just to be tested so an Ex is
be shunted a bit as they can
the week.

-

be

always

The Bot Reg should
local, Ex-Urban. HGC. and udent. The Bod)
have piles of tests or ratlered papers. By having baskets
these in a beanstalk stack of trays behi him her. other
personnel can ease in and take handfuls of them to do interviews
when they have time if the traffic is heavy. In the case of more
than one Body Reg types of interviews possibly can be apportioned
around amongst Registrars. such as men, women. Local, Ex-Urban,
etc.

ave special baske

 r

ferer f a slip would go to a Scien-

A SLIP AS TO THE STATUS AND OUTCOME OF THE REG INTERVIEW MUST
BE ATTACHED TO THE MAIN TEST FILE BY THE INTERVIEWING PERSON.

e T A ——— il sl

,;., PE foundation test administration should be shift
the Test Section and the tests given should be the same as all
others now,

PE 1ests can be given in the PE room but to al pnts &
purposes are wholly the business of T;wﬁls-ﬁ:u_.xm.# w:ww:; ot
_Jm:cnaoﬂ becomes part of the Test Section if he administers
”ww“w n._,we PE people's E-Meter Assessment can be done in PE as it
i v_, Ut on a test night assistance will have to be given.
his is all up to Test-in-Charge.
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oadly made -

s of tests can be br
el, etc, etc, each with

a

Many other offering
teachers, firemen. military personnéel
different covering ljetter or test slip.

an

1f HCO (and PrR)
them look good and sees ﬁawa.v
new expansion can be made easily.

This is vital in view of

g
promotion 1 am working on which wi ate
Some public difficulty could be en red t in g
it is done prop« rly

this unless

We are overtly cutting
test line to offer All his
testing. All his cash 1s re
people and some tricks ¥

A free test activity
would gladly hire psych
not bad in the test field.
for us, thrown curves at 1the
( licate. The actu
always the same. The e\
quarters by other peof
different things. The psycholc
for us, thus upsetting test re

There is no law anywhere ag:

sl : 4
d with

LS. We

ld not get us

The tests we use s
We are already mostly free on this with
moOre We also have the old Army Alpha fc
into play now, We can create other

gl
1Qs which we

Any broad public invalidation of our test service
jgnored. To comment on i1 to peo taking 51s o
have been invalidated to them is all right - "We
what others charge $50 for. We are a public sery
Otherwise don't defend. Just test. :

USE OF TESTS
Evaluation of tests sh
S1s should be helpful, wise and very direct

i ; 1 ful. s and irect.
wﬂuw,wmwwmon should know all HCOBs about test ﬁa;ﬂczﬂﬂoz# R n
_.uca_ﬂ,:_mm”WNHWM%eMwsnFB*;?_.. this or that characteristic"” or
i 4 y al"” or "Processing ce chang "
Training can stabilize . r - Prorglcion 0okl Ml
& iZze that" should be used repeate |
evaluation for the sake of impingement. " e tae the

m-t-bnuunummﬂ-«00000;-::;—:::::::::
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h things as domestic irief,
ily than a fortune

entific fortune telling. 1%

A low profile, low I
unless n:a:moa_. ivoﬁMMﬂCqm

anyone's So
person, Yo
life.

tie high test with no
e and injury. g
very high shift of

L usually read tests,
point by point. Test
shaded area, mid
help




' ) f ESF bility by
The Director PrR of course _m:wmmww,mm-o. no resp : wmgmm
HCO's action. But HCO should thifk i e d let W
of people and mercilessly thrust pnmwmd.unurm nybody i Rty e
PrR and HASI cope from there. HCO ﬁm . OF3 i ~ 4 o W_r, muﬁgam. we can swing all
PrR has been known to get rea T nd future our way. And
s on Earth where everybody wins

an handle. 5 1o gnl
Mw pcs. HCO must never get reasonable. If

B S
building to cope. that's HASI's errwwﬂ_
people from homes . rcmwaﬁmwwmu Mzwaﬁwmw
1f the line Jams. that's HASI'S wauc: E
has little say aboutl how gets the

:_Md the new Test Section and much
all our parts to make it work.

Ped with the technical, I now

MOVEe us up

ON HUBBARD

_...-‘v—_-nu___‘-—_-

This and the soon
leaders in current new
And run well and long.

This programme 1S not experi I
background and much precedent. It is not
programme. It is a refinement and emphasls
HAS1 line.

The Testing Section is under the
a technical service and should bs
But it has never thrived as a pro
activity under the HGC. Therefore
going to be heavily emphasized.

T

e

We are in an era of finding and
“objects”. “the realities” of Sciento
these (engrams., banks., bodies. elc).
results in object substitutes for p

re a

thing because

it

— e

Testing moves now out of psychological range and into future

prediction, so we are not doing p ychological testing. is-ness
of the test is applied 1o excuse the past, d difficul in the i
future. We will take full advantage of tt rstit people !
at the level of prediction. The astrology is greater _
than that of psychology even thoug developed from

astrology. That is because astrology read future. We

can factually estimate future from meters s without

1d be without
p from a ddle or low
wular and slightly factual.

pretence and a gruesome future it appears
us). Pandora's box flies into the fut B
mﬂgtv‘ Astrology and Numerology are p
We can be popular and totally factual. The fate of Man without
Processing is measured by the catastrophes of the past. The
Buddhist Wheel of Life shows Man how grimly he is tied to a
never-improving circle of birth and death. Use such facts.

zuﬁvﬁﬂﬂﬂwo”ﬂ stepping beyond a person's past, which will certainly

g g Im again without processing., we can change his fate. We
J.. e only people on Earth who can accurately estimate it or
lmprove 1t and make it stay improved. : j
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HCO POLICY LETTER OF
org Staffs
piv Bs
Registrars
FSMs
Missions
Groups

are to n_‘..._..;_..
was incorrectly
the PL was 15t

5

the heading

error.!

A recent look at dis

DISSEMINATIC
SEVERAL LITT
show how a pers
how :'.,._.. mind wor
THE REACH.

DISSEMINAT
REACH AND LITE

A thetan 1s a mystery
something to know and
people into Div 6 and on |

So in using come-on,
have or you create interest
channel them along. Their
the channel, providing you
first place.

. the data
ping this to a
17 services
ervice ending in some
t. Div 4) service

You channel by indicating whe
- never Just GIVE the data. And ¢
person - shuttle them along using
especially should be geared to th
mystery that only the next Div 6
will solve, One can also put
books one sells so the person
and doesn't just end on a wi

e-0on promotion in
IS put into mystery
one book alone.
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at we should hire a public re
all these things. The catch is that these m+n3.
over and new men on the "accounils
We have in the past hired conle

LAID THE FO

We often hear th

do
personnel turn
rebriefed continually. > he
quWmmmnonmw PRO men AND THEY

TIMES WITH PRO ACTIONS.

will not prevail if the

In Dianetics and Scientology
of "the company" |

totalitarian conspiracy using
populations. This was not a

by business firms. It began
all news media and governmen

=2 =W

on whether or not it
rned (such as a

ing pric does
E ption is t

A il e i
— — — — — —

We had to be very., very
all. Our “public” does not 1
1o sleek, untroubled firms S

1

idiots" or "Go Slow gasoll

So in Dianetics and Sci
exceeds the usual company

In ordinary PRO actlions
past. For instance our peop.

Democratic Party Conve ntion |

The enemy has used all availat
techniques to hold us back. and as the
many key government figures, this has

=

That we are alive at
too badly The enemy is

a5

The reason for this
sincere.

=

eri
nd 1V only
ople say to

comm 1ine
ladio, pres
term means what

WORD OF MOUTH is a public re
pre radio, television or Mr,
seek to create "word of mouth. I
one another.

By standing for what people th and sing what

people think is bad greatly speeds

in the

We will go as far as Dianetics
hands of auditors and no farther

T'he enemy, lacking B
my. lac g integrity. word of mouth and workabl B
o . ne 1 8 >rkable tech,
”_._.M :_w,w won despite total contr f governments, press, radio °TV
a standard PRO media, plus financing in terms of U:,__D:w

.nbuunnnt'sﬂ-ﬂG('(’(‘OO&"CCCGO“CCCCG

Thus we see that :
. : there are three commoditie
contemporary PRO concepts. These are: 11188 Anave
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firms are not as embr
These are loosely classifle

ble groups and : _.n, s:.ﬂ ,_rp-
values (publicl) admired values

es with suita .

anc
LB L local ethnic

regard to ¢
1 itl due regardad
-mies on public 11 with due
5 ation of enemies e 1in e
. mmmmwnmﬁsnwn values Anccgﬂqgw deteste lues
1 1 i a 4
things publicl a € ar
9 Alignment of promotion with things publ ¥
g against things public
ity ] S5

10. Advertising. ef

of.

11. Membership expansic

12, Group expansion.

13. Expansion planning of facilities

Contemporary
fvi

i | To keep management infor
events and trends l1ikely 1o

licies and
public

publi

wg  To advise management on the p
should adopt in order to gailn and keep
f
:

and on the likely effecis, i1n terms ©
of any polic 1

s and actions dictatlead

"3 To apply public relations technic
in which the company's reputation 1S at m.,.;..
maintain a continuing. positive Progra of act
secure goodwill. presenting the company in all
aspects to all its audiences by ¥
of communication.

the public relations man's work
radio
printed
wall

The executive side of
includes the company's relations with the press,
and television: the production of many kinds of
matter, including mpany reports, house magazin
charts, brochures and even books; films and film strips.
exhibitions: the design of company stationery: the way a
firm receives its visitors: a watching brief on the way
i1t answers its telephone calls., writes its letters,
handles complaints: its policy on donations to chari
and an infinite variety of items beyond."
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actions done.

S very high
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Ints on 1 to 13
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ther low poi P
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NICATIONS OFFICE

] D COMMU 3
T t Grinstead, Sussex

Saint Hill Manor. Eas
HCO POLICY LETTER OF 12 NOVEMBER 1969
Remimeo

PES Hat
PRO Course Chsht

(Reissued 16 September 1988 as part
of the PR Series.)

ersonal contact PRO

Anyone engaged in a
support his action by clean and

He or she is a symbol. A clean bl
emanates by appearance only Thus any
by one's appearance. As the appearance 1S
thought and words or action 1S made more ac
reinforces one's potential success.

neat appe

bol

reinforced
then the

ceptable and

bizarre

1f one's appearance is too
is wearing too much perfume, &
thought or action and may make

degrades the PRO action.
face or fingernails all
PRO action no

Similarly a degraded appearance
Body odor, bad breath, dirty hands.,
degrade one's message or intent and can make one's
matter how acceptable otherwise, fail.

One does not have to be handsome or beautiful to reinforce a
PRO action. It helps but it often also hinders.

Integrity and sincerity can communicate even more forcefully
than appearance.

However, appearance has a definite role in PRO.

For instance a clean. neatly dressed lecturer has, as a
rule, a far greater impact than one who is either very fancily
dressed or, at the other extreme, scruffy.

THE ARC OF APPEARANCE

P qﬂo mmaanswnmaﬂoz formula contains duplication at either
wvvmmqsmna € presence of duplication of type or social class of
Settar & ﬁmumgmmj better A (Affinity) (can occupy same space),
station in __aw”@haanw=mmqﬁc because of similarity of caste or
BECTT. ce Communication, lifted by A & R, can
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$111;-mw law.

PErsons in the west
atl, mannerly) 3

) this
, up
t
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tar it would be n
much as they fear ri

4 law when one enters the
must 1 K and act




ETHNICS

is actually an ETHNIC idea.
. t or

This subject of appearance

es, Cus
thnic means beliefs. mor .
wwnpmH or religious stable data.

toms, patterns of though

What do the people nouan.u“ng M:Hnr;wm
look like, dress l1ike, act like to be askin
about that subject?

The Walla-wallas think sC

l1ike a witch doctor befcre they :
a psychiatrist

100K : 1
think one should look like hiatrist
few billion for him. Savage Ugpugs only a
And the Romans only accepted it from bird

s acceptable

What type of communicator 1
That is an ethnic survey problem and the answe

the area in which it 1s obtained.

nk the ide

It is always what they 1t

the usual symbol that gives 1
now effective

necessarily
them. And it is what symbol is
may have become too common.

CONCLUSION

It is not a very involved subject. The Comm Formula in its

entirety should be known and understood in PRO work.

The factors one is trying to instill are acceptability and
belief.

Truth plays its own role as it is the highest R (Reality)
there is. But sometimes the whole truth 1s too much and again it
becomes the degree of R that fits in with the A and C.

Untruth, when exposed. can wreck ANY PRO symbol. And
volcing a truth that is unbelievable can also cause the symbol
uttering it to not be believable.

The need for impingement (enough jolt to attract attention)
causes a lot of wild PRO think.

The mobs of people are sufficiently numerous today to cause
a "herring effect." No one herring is given any attention by the
rest of the herrings. PRO attempts to break out of this inatten-
lion by being a more startling herring. But if overdone. the
rest of the herrings believe one is a shark.
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1T comes to a dilemma, 1t is best

m ean neat mannerly version of

,mwjﬁw,,
% r €aS0on to be there the PRO

r. RON HUBBARD
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