
“ I REGISTERED  
MY TRIP WITH  
SMARTRAVELLER  
AND TOOK THEIR  
ADVICE ON  
INSURANCE –  
IT SAVED ME MORE 
THAN $50,000.”



1.  Travel insurance is as essential as your passport regardless of 
your travel destination.

2.  Comprehensive travel insurance should cover any activities you 
plan to participate in and be valid for the entire trip.

3.  If you incur medical or other expenses while overseas and you  
don’t have travel insurance, you are personally liable for covering 
these costs. The Australian Government cannot pay these  
expenses.

4.  There is no automatic refund when the Australian  
Government raises its travel warnings for travel to a particular 
location. Refunds are dependent on the terms and conditions  
of your policy.

5.  Read the product disclosure statement and make sure that you 
understand exactly what your policy covers. Also check the policy’s 
exclusions including how it deals with any pre-existing medical 
conditions you may have. 

Developed in consultation with the Insurance Council of Australia.
DFAT assumes no legal liability or responsibility for the accuracy, currency  
completeness or interpretation of the information provided to you.

REGISTER 
SUBSCRIBE 
INSURE
Whether you’re a first time or seasoned traveller, to  
ensure we can contact you in an emergency, register 
your travel details and subscribe for free updates at 
smartraveller.gov.au. You can also get the latest travel 
advice for your destination.
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