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Installing FrontPage





	This section describes the system requirements of Microsoft® FrontPage™ and guides you


	through FrontPage installation using the installation program setup.exe.





System Requirements





	You can install FrontPage on a PC running Windows® 95 or Windows NT™ (version 


or higher).  Systems should have 16MB or more of physical memory.  FrontPage requires


	at least 20 MB of free space on your hard disk.





	FrontPage requires that you have a Winsock-compliant TCP/IP stack installed and properly


	configured in your windows environment.  Windows 95 and Windows NT come with TCP/IP 		already built in.  If you can access the Internet or your company’s internal network with a web		browser, your TCP/IP stack is probably already configured correctly.





Installation Contents





	FrontPage comes in three major parts:





The FrontPage Client is the set of FrontPage tools that you use to create and modify webs and 


	      web pages:  the FrontPage Explorer, the FrontPage Editor, the To Do List, and the FrontPage


	      Wizards.





The Personal Web Server is a 32-bit web server that runs on your PC.  It fully supports the 


	      Hypertext Transfer Protocol (HTTP) and Common Gateway Interface (CGI) standards.





The FrontPage Server Extensions are FrontPage programs and scripts that support the client


	      tools and extend the functionality of the Personal Web Server at runtime.





	The following utility programs come with FrontPage:





FrontPage TCP/IP Test verifies that your machine has TCP/IP support correctly configured.





The FrontPage Server Administrator helps install, update, uninstall, and check webs for use with FrontPage.  You can also use the FrontPage Server Administrator to change an administrator password.





Installing the Software





	FrontPage is delivered on a set of disks.  The installation program setup.exe is on the first disk.





	FrontPage can be installed in two ways:





The typical installation installs the major FrontPage components and FrontPage utilities.


	      It is the fastest, easiest way to install or upgrade FrontPage.  See Typical Installation, below,


	      for instructions on a typical FrontPage installation.





The custom installation installs or upgrades any subset of the three major FrontPage components.  For example, you can install only the FrontPage client tools and develop your webs using a server on a different machine, or you can install only the FrontPage Personal Web Server and FrontPage Server Extensions and use your PC as a server.  See Custom Installtions, below, for instructions on doing a custom FrontPage installation.





Before You Start





	Save all current work and exit out of any applications before running the FrontPage setup


	program.





	Typical Installation


 


	Follow these instructions to do a typical FrontPage installation.





1.	Insert Disk 1 into your floppy drive.





If you are installing from a network location, connect to it.





2.	If you have Windows 95, choose Run from the Start menu to run setup, otherwise choose 


Run from the File menu.  The setup program is setup.exe.





 	 The setup program prompts you to close all other applications and save any data on which 


 you are currently working.  This is necessary because in some cases the setup program must


	      restart your system after installing FrontPage.





Choose Next.


	


	      The Destination Path panel specifies where FrontPage will be installed.  On a PC running


	      Windows 95, all FrontPage components are installed by default in the \Program Files\Micro-


	      soft FrontPage folder on your C: drive.  On a PC running Windows NT, all FrontPage 


	      components are installed by default in the \Microsoft FrontPage folder on your C: drive.





To change the destination directory or drive, choose the Browse button.  (You cannot do this 


	      if you are installing over an existing version of FrontPage.)





	      The Choose Directory dialog box opens:
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	      The Path field displays the destination directory.  In the Directories field, select a new folder 


	      by browsing your file system.  In the Drives field, select a drive from th list of available


	      drives.  To connect a new drive, choose Network.  Choose OK to accept your selection.  


	      If you enter a new folder in the Path field, the setup program will create it.





To accept the destination directory, choose Next.


	


	      The Setup Type panel lets you choose the type of installation:  Typical or Custom.





Choose Typical, then choose Next.





The setup program installs the Personal Web Server.  One of the following two panels


	      appears:





Choose Personal Web Server Directory panel





	          	      This indicates that you are either installing the Personal Web Server for the


		      first time or reinstalling over the same version of the Personal Web Server.





		      If setup does not detect a Personal Web Server on your machine, it will install it


		      by default in the folder \FrontPage Webs.  The Personal Web Server is installed in 


		      \FrontPage Webs\Server and the content folder is installed in \FrontPage 


      Webs\Content.  To install a different folder, choose Browse and specify the folder in


      the Choose Directory dialog box.





      If setup detects the current version of the Personal Web Server already installed on 


      your machine, the Personal Web Server is installed over the existing version.  The


      Browse button is not displayed, because you cannot change the installation directory.


      The existing content folder (the folder in which webs are stored by the server) will 


      be preserved.





      Choose Next and go to Step 8.





Personal Web Server panel





      This Panel appears if setup detects a previous version of the Personal Web Server 


      already installed on your machine.  This panel displays two choices:





      Upgrade





     	This Option installs the new Personal Web Server over the previously installed


	version,





	The Personal Web Server will be installed in the folder \FrontPage Server.


	If the current Personal Web Server is not in that folder, it will be moved there 


	before it is upgraded.  The existing content folder (the folder in which webs are 


	stored by the server) will be upgraded.  The existing content folder (the folder 	


	in which webs are stored by the server) will be preserved.





	After choosing Upgrade, Choose Next and go to Step 8.





     Install





			This option installs a copy of the Personal Web Server in a separate folder and


			creates a separate content folder for the new Personal Web Server.  The original 			Personal Web Server and its content folder are preserved.





			After choosing Upgrade, the Choose Personal Web Server Directory panel 


			appears.  The new Personal Web Server is installed by default in \FrontPage


			Webs\Server and the new content folder is installed in \FrontPage


			Webs\Content.  To install to a different folder, choose Browse and select the 


			folder in the Choose Directory dialog box.  After selecting the folder or accept-	


			ing the default, choose Next.





			When you install a second Personal Web Server, the original Personal Web 				Server continues to be configured to use TCP/IP port 80 and the new


			Personal Web Server is assigned TCP/IP port 8080.  The setup program


			displays this information.





			Choose Next and go to Step 8.





Use the Select Program Folder panel to select a program folder from the list in the Existing


	      Folders field or to enter a new folder name in the Program Folders field.  By default, 


	      FrontPage icons are added to the Microsoft FrontPage program folder.  After selecting a


	      program folder or accepting the default, choose Next.





The Start Copying Files panel displays the settings you selected.  To change any setting,


      choose Back until you reach the relevant panel, make your new choice, and choose Next


      until you reach the Start Copying Files panel again.





10. Start the installation by choosing Next when you are satisfied with your selections. 


	


	     While FrontPage is being installed, the setup program graphically indicates the progress of 


	      the installation.  At the end of this step, the setup program may prompt you to restart your 


	      machine.





When you install the Personal Web Server, you must register as the administrator of the 


	     server.  (This is not required if you are upgrading a currently installed Personal Web Server.)


	      If needed, the setup program will prompt you to supply the necessary information in the


                    Administrator Setup for Personal Web Server dialog box:
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	      To register as the administrator of the Personal Web Server, enter a name in the Name field,


	      enter a password in the Password field, and confirm your password by entering it in the


	      Confirm Password field.  There is no limit on the length of the name or password.  It is 


	      safest to use a password with at least 8 characters.  Be sure to keep a record of this informa-


	      tion because you will need to supply the name and password to create or open a web one the


	      server.  Choose OK to register your name and password.





 After you register your name and password, the installation completes, and the setup program displays the Setup Complete Panel.  You can start the FrontPage Explorer from this panel.  Choose Finish to exit the setup program.  





	Custom Installation


	      


	Follow These instructions to do a custom FrontPage installation, which installs or upgrades any


	subset of the three major FrontPage components.  Save all current work and exit out of any 


	applications before running the FrontPage setup program.





	FrontPage is delivered on a set of disks.  The installation program  setup.exe is on the first disk.	





Insert disk 1 into your floppy drive.





      If you are installing from a network location, connect to it.





If you have Windows 95, choose Run from the Start menu to run setup, otherwise choose


                   Run from the File menu.  The setup program is setup.exe.





	The setup program prompts you to close all other applications and save any data on which you 


	are currently working  This is necessary because in some cases the setup program must restart 	your system after installing FrontPage.





Choose Next.





		The Destination Path panel specifies where FrontPage will be installed.  On a PC running 


		Windows NT, all FrontPage components are installed by default in the \Microsoft FrontPage 


		Folder on your C: drive.





To change the destination directory or drive, choose the Browse button.  (You cannot do this


	if you are installing over an existing version of FrontPage.)





	Choose Directory dialog box opens:
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		The Path field displays the destination directory.  In the Directories field, select a new folder


		by browsing your file system.  In the Drives field, select a drive from the list of available 


		drives.  To connect a new drive, choose Network.  Choose OK to accept your selection.  If you


		enter a new folder in the Path field, the setup program will create it.





To accept the destination directory, choose Next.





	The Setup Type panel lets you choose the type of installation:  Typical or Custom.





Choose Custom, then choose Next.





On the select Components panel, select any combination of the listed components:  Client


	Software, Personal Web Server, and FrontPage Server Extensions.  If you are installing the


	Personal Web Server, you should also install the FrontPage Server Extensions.





The Select Components panel also displays the amount of disk space required to install the


	FrontPage components that you selected and the amount of disk space available.





	If you do not have enough space to install FrontPage, choose Disk Space.  The Available


	Disk Space dialog box opens:
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	The Required field displays the amount of disk space required to install your selections.  


	The Available field displays the total available disk space available on the current drive.


	To change drives, select a new drive from the list of available drives in the Drive field.





If you cannot find enough disk space, choose Cancel to close the Available Disk Space


	Dialog box and exit the setup program by choosing Cancel.





	If you are satisfied with the amount of disk space available on the selected drive, choose OK.





After you have selected the components to install and have determined that you have the 


	required disk space, choose Next.





If you have selected to install the Personal Web Server, one of the following two panels 


	appears:





Choose Personal Web Server Directory panel


	


	This indicates that you are either installing the Personal Web Server for the first time or


	reinstalling over the same version of the Personal Web Server.





	If setup does not detect a Personal Web Server on your machine, it will install it by default


	in the folder \FrontPage Webs.  The Personal Web Server is installed in \Front Page


	\Webs Server and the content folder is installed in \FrontPage Webs\Content.  To install to 


	a different folder, choose Browse and specify the folder in the Choose Directory dialog box.





	If setup detects the current version of the Personal Web Server already installed on your


	machine, the Personal Web Server is installed over the existing version.  The Browse button


	is not displayed, because you cannot change the installation directory.  The existing content


	folder (the folder in which webs are stored by the server) will be preserved.





	Choose Next and go to Step 12.





Personal Web Server panel


	


	This panel appears if setup detects a previous version of the Personal Web Server already 


	installed on your machine.  This panel displays two choices:





	Upgrade





	This option installs the new Personal Web Server over the previously installed version.





	The Personal Web Server will be installed in the folder \FrontPage Server.  If the current 


	Personal Web Server is not in that folder, it will be moved there before it is upgraded.  The


	existing content folder (the folder in which webs are stored by the server) will be preserved.





	After choosing Upgrade, choose Next and go to Step 12.





	Install





	This option installs a new Personal Web Server in a separate directory from the previously


	installed Personal Web Server.





	Setup installs a copy of the Personal Web Server in a separate folder and creates a separate


	content folder for the new Personal Web Server.  The original Personal Web Server and its


	content folder are preserved.





	After choosing Upgrade, the Choose Personal Web Server Directory panel appears.  The new	


	Personal Web Server is installed by default in \FrontPage Webs\Server and the new content 


	folder is installed in \FrontPage Webs\Server and the new content folder is installed in 


	\FrontPage Webs\Content.  To install a different folder, choose Browse and select the folder


	in the Choose Directory dialog box.  After selecting the folder or accepting the default, 


	choose Next.





	When you install a second Personal Web Server, the original Personal Web Server continues


	to be confirmed to use TCP/IP port 80 and the new Personal Web Server is assigned TCP/IP 


	port 8080.  The setup program displays this information.





	Choose Next and go to Step 12.





Use the Select Program Folder panel to select a program folder from the list in the Existing


	Folders Field or enter a new folder name in the Program Folders field.  By default, FrontPage


	icons are added to the Microsoft FrontPage program folder.  After selecting a program folder


	or accepting the default, choose Next.





The Start Copying Files panel displays the settings you selected.  To change any setting, 


	Back until you reach the relevant panel, make your new choice, and choose Next until you 


	reach the Start Copying Files panel again.





Start the installation by choosing Next when you are satisfied with your selections.





	While FrontPage is being installed, the setup program graphically indicates the progress


	of the installation.  At the end of this step, the setup program may prompt you to restart your


	machine.





If you installed the Personal Web Server, you must register as the administrator of the server.


	(This is not required if you are upgrading a currently installed Personal Web Server.)  If 


	needed, the setup program will prompt you to supply the necessary information in the 


	Administrator Setup for Personal Web Server dialog box:
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		To register as the administrator of the Personal Web Server, enter a name in the Name field,


		enter a password in the Password field, and confirm your password by entering it in the 


		Confirm Password Field.  There is no limit on the length of the name or password.  It is safest


		to use a password with at least 8 characters.  Be sure to keep a record of your name and pass-


		word, because you will need to supply them to create or edit a web on the server.  Choose OK


		to register your name and password.





After you register your name and password, the installation completes, and the setup program


	displays the Setup Complete panel.  You can start the FrontPage Explorer from this panel.


	Choose Finish to exit the setup program.





Read Fpreadme.txt





The Microsoft FrontPage folder includes Fpreadme.txt.  This file contains release notes for this


version of FrontPage, along with descriptions of late additions or changes to the product.  You should read this file before using this version of Microsoft FrontPage.











Introduction to FrontPage 





	FrontPage is an easy to use application for developing and maintaining webs for both the


	global Internet and intranets—internal corporate information services built on the technology 


	of the World Wide Web.  The three major tools of FrontPage—the FrontPage Explorer, the


	FrontPage Editor, and the To Do list—integrate the major tasks of building and supporting a


	web:  visualizing and administering a web and producing professional web pages.  With


	FrontPage, you can create and maintain webs on your local disk, a local area network (LAN),


	or the Internet.





	FrontPage also includes a 32-bit Personal Web Server that supports the Hypertext Transfer


	Protocol ((HTTP) and Common Gateway Interface (CGI) standards, and is compatible with 


	existing Hypertext Markup Language (HTML) documents and CGI scripts.  In addition, 


	FrontPage includes the FrontPage Server Extensions, which are programs and scripts that 


	support FrontPage and extend the functionality of the Personal Web Server.  The FrontPage 


	Server Extensions are also available for popular Windows NT and UNIX® web servers.





 The FrontPage Explorer





The FrontPage Explorer is a tool for viewing and administering a web.  It contains hierarchical


and graphical representations of a web that help you visualize the web while you build and	


maintain it.
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Using the FrontPage Explorer, you can:





	Create a web using a wizard or a template.  When you use a wizard or a template, the 


	process of creating a web is started for you.  A wizard creates a web based on the features


	you choose.  A template is a set of preformatted pages and images on which a web is based.





Open a page in the FrontPage Editor.





Create a link to a page.





Control the access authors and users have to a web.





Associate your own editors for image, sound video, and other types of files.





Verify that the internal and external links in a web are valid.





Copy a web from one server to another, even when the servers use different hardware and


	operating systems.  Copied webs preserve all programming, access control information, and


	clickable images (images containing hypertext links).





Import existing webs even if they were not created with FrontPage.





Rename any file within a web or move it to another directory within the web.  Any link


	references to that document within the web are automatically updated to reflect the new


	file name and path.





Allow multiple authors to update the same web simultaneously from remote locations.





View your web graphically.





	The FrontPage Explorer has three views:  Outline, Link, and Summary.


	


	The Outline View shows the pages in a web and how the pages are linked.





	The Link View puts any selected page at the center of its view.  Links to other pages—inside


	and outside of the web—are displayed graphically with arrows to indicate the direction of each 


	link.  Pages that are included in another page are displayed with a bullet.





	The Summary View lists the properties of each page, such as title, size, and date last modified.





	As pages and files get added and linked in a web, the relationships among those pages and files


	might get difficult to visualize.  By using the Outline and Link Views simultaneously to 


	graphically isolate a single page and all its links, your web’s organization becomes clear.





The FrontPage Editor





	The FrontPage Editor is a tool to create, maintain and test web pages.  You do not need to know


	HTML to use the FrontPage Editor.  You enter and edit text just as you would in a word-process-	ing application.  You also can insert images, create tables, links, bookmarks, hotspots, frames,


	and forms using the FrontPage Editor.





	As you perform all these functions, the FrontPage Editor creates the HTML code used by web


	browsers and displays the results in “What You See Is What You Get” (WYSIWYG) fashion.
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	Using the FrontPage Editor, you can:





Create a page using a wizard or template.  The FrontPage Editor offers many choices of


	page formats, all of which can be modified to meet your needs, or you can create your own


	templates.





	The Frames Wizard creates a frame set that is stored within the web and has pointers to the


	documents that are displayed within the frame.





Insert text in different HTML styles, change text size and color, and apply formatting, such


	as centering a heading or italicizing text.





Insert images of almost any graphical format onto a page.





Create hypertext links to page and files inside your web and to pages and files on the world


	Wide Web.  Once you have created a link, you can follow it.  FrontPage will display the 


	target page or, if the link is to a multi-media file, run the file from its associated viewer.





Make an image a clickable image by adding hotspots.  A hotspot is an area on an image that


	contains a hypertext link.





Open pages from the Word Wide Web and, when permissible, save them to your web or file


	system.  When you save a page, FrontPage can optionally import all the images on the page


	into your web or file system.





Add tables to arrange data systematically or organize the layout of a page.





Insert forms to collect information from users.  Using forms makes a web interactive,


	allowing you to collect feedback and data from your users.





Use WebBots (also called “bots”).  A WebBot is an interactive object that you can drop into 


	a page.  It provides functionality that normally require custom programs to be written and 


	installed on the server using the CGI standard.  





	For example, when you add an Include Bot to a web page, the bot will be replaced by the


	contents of a file that you designate.  An Include Bot ensures that global elements on a 


	web page, such as headers and footers, will be consistent within your web.  Another bot,


	the Save Results Bot, gathers information from any form in your web and stores it in 	


	various formats.





Convert Rich Text Format (RTF) and ASCII documents to HTML.  All images in an RTF


	document are converted to Graphic Interchange Format (GIF) image files.





The To Do List   





	For each web you create, you can maintain a To Do List.  The To Do List is a list of tasks


	required to complete the web.  When multiple authors are creating or editing a web, a To Do


	List helps them keep track of who is working on the web and what each author’s assignment is.


	The To Do List lets you name each task and describe, assign, and prioritize it.
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Developing and Testing Your Web





	You can use the Personal Web Server to develop and test your web on your PC.  FrontPage’s


	interface is vendor-independent, so you can also work with remote web servers that run on


	most operating systems or hardware platforms, including UNIX, Windows 95, Windows NT,


	and Macintosh® computers.  This vendor-independent interface allows authors to develop webs


	remotely and copy webs between different hardware platforms and different web servers with-


	out any changes in the programming, access control information, or clickable images.





Learning About FrontPage 





	If you have a question about FrontPage, first look in the online help system, which describes


	the FrontPage Explorer, FrontPage Editor, and To Do List.  The help system includes the


	Learning FrontPage tutorial, which teaches you FrontPage basics.





	You can also find late-breaking updates and technical information in the FrontPage Readme


	file.  Customer support is also available, if needed.





Online Help





	FrontPage includes context-sensitive online Help and an online user’s guide containing 


	overviews of FrontPage components and procedures for all common FrontPage tasks.





	The FrontPage Explorer and FrontPage Editor Toolbars have a Help button: � EMBED PBrush  ���	


	When you click the Help button the pointer becomes a help pointer.  Click a command or


	button with the help pointer to display the relevant help topic.  Dialog boxes have Help buttons


	that also provide context-sensitive help.





	When you open the Help system, you have thee ways to get help:  opening individual books in


	the contents tab, using keywords, and searching for specific text.





The Contents tab lists the books in the help system.  When you open a book, a list of topics


	and other books is displayed from which you choose the topic you want to learn about.





	You can print single topics from the Contents tab or, if a book is selected, you can print the


	whole book.





In the Index Tab, when you type a few letters of the topic you are interested in, the index


	entries matching those letters are displayed.  You can then display the help topic.  





In the Find tab, you can search for specific words and phrases to find the information you


	want.  First type the text you are searching for, then narrow the search using one or more 


	matching words provided, then select a topic to display.





Learning FrontPage Tutorial





The online Help system includes the Learning FrontPage tutorial, a five-part guided tour of


FrontPage.  Among the functions you will learn are:  creating a web, opening and editing pages,


and adding tables, forms, bots, and images.  The tutorial is designed to allow you to do as many lessons as you want in a session.





FrontPage Readme File





	Your FrontPage directory (c:\Program Files\Microsoft FrontPage by default) includes 	Fpreadme.txt.  This file contains information about this version of FrontPage , along with


	descriptions of last-minute additions or changes to the product.  You should read this file


	before using this version of Microsoft FrontPage.











Microsoft AnswerPoint





	In the event you cannot install or have a technical question about Microsoft FrontPage, please 


	refer to the support offerings below.  Microsoft’s support offerings range from no-cost and 


	low-cost online information services (available 24 hours a day, 7 days a week) to annual


	support plans.  You can also check the Frequently Asked Questions section in online Help for


	additional information. 





	Microsoft support services are subject to Microsoft’s then-current prices, terms, and conditions,


	which are subject to change without notice.





	Information Services 





AnswerPoint Information Services provides you with easy access to the latest technical and 


support information for Microsoft products.  You can access a variety of low and no cost 


Information Services 24 hours a day, 365 days a year.  Many of the AnswerPoint Information


Services make reference to the following technical content:





Microsoft Frequently Asked Questions (FAQ):  Here you will find quick answers to the


	most common technical issues on using your favorite Microsoft product.





Microsoft Software Library:  The Microsoft Software Library contains hundreds of free


	software add-ons, bug-fixes, peripheral drivers, software updates, and programming aids 


	for easy downloading at your convenience.





Microsoft Knowledge Base:  The Microsoft Knowledge Base is the same database that 


	Microsoft support engineers use to answer technical questions.  It is a comprehensive 


	collection of more than 70,000 detailed articles with technical information about Microsoft


	products, bug and fix lists, and answers to commonly asked technical questions.





Internet Services (World Wide Web and FTP sites):  Access the Microsoft FAQ, Microsoft 


Software Library, and Microsoft Knowledge Base on our Internet sites.  Additional information,


such as resource kits, white papers, and the latest information about Microsoft products is also


readily available.  It’s easy to search through these technical sources to find what you need.  If you’re an Internet user, you can access this no-charge information (connect may apply) at the


following locations:





The World Wide Web site is located at http://www.microsoft.com





The FTP site is located at ftp.microsoft.com





	MSN, the Microsoft Network, and other online services:  You can access the Microsoft


	Knowledge Base and the Microsoft Software Library through MSN® and other online services.


	Additional technical information and community services, such as the Microsoft Frequently


	Asked Questions, Member-to-Member Bulletin Board Services and links to the World Wide


	Web, are available on MSN.  To access Microsoft support services on MSN, choose Go To Other


	Locations from the Edit menu and type MSSUPPORT.





	Microsoft TechNet:  Microsoft TechNet is the front-line resource for fast complete answers


	to technical questions on Microsoft desktop and systems products.  From crucial data on client/


	server and workgroup computing, systems platforms, and database products, to the latest on 


	support for Microsoft Windows and Macintosh-based applications, it’s all on Microsoft TechNet.


	 Microsoft TechNet is $299 annually for a single user license, or $699 annually for a single


	server, unlimited-users license.  To subscribe to  Microsoft TechNet, call (800) 344-2121.





	Microsoft Developer Network Library (MSDN):  The Microsoft Developer Network Library is


	the comprehensive source of programming information and toolkits for those who write 	applications for the Microsoft Windows, Windows 95, and Windows NT operating systems, or 	use Microsoft products for development purposes.  Members with an MSDN annual subscription


	are kept up-to-date through regular deliveries of information, a newsletter, and other information


	sources.  To subscribe to the Microsoft Developer Network, call (800) 759-5474.








	Microsoft Download Service (MSDL):  The Microsoft Download Service contains sample 


	program, device drivers, patches, software updates and programming aids.  Direct modem 


	access to MSDL is available by dialing (206) 936-6735.  The service is available 24 hours


	a day, 365 days a year.  Connect information 1200, 2400, 9600, or 14400 baud, no parity,


	8 data bits, and 1 stop bit.





	Microsoft FastTips:  This automated service provides quick answers to your common technical


	questions via an automated toll-free telephone number, fax or mail.  To access FastTips or to


	receive a map an catalog, call the FastTips number listed for your product of interest:





Desktop applications:  (800) 936-4100





Developmental products:  (800) 936-4300





Personal Systems products:  (800) 936-4200





Business Systems:  (800) 936-4400





	Per-Incident Electronic Service Requests:  This service is available to Premier, Priority


	Comprehensive 35 and 75, and Priority Developer 35 customers.  You can directly submit


	electronic service requests to  Microsoft support engineers who receive the requests and work


	with you to resolve your technical problem.  This capability also allows you to access  Microsoft 


	support information to maintain and troubleshoot your  Microsoft products independently.





	Standard Support





In the United States call (206) 635-7088.





	When you call, you should be at your computer and have the appropriate product documentation


	at hand.  Be prepared to give the following information:





The version number of the Microsoft product that you are using





The type of hardware that you are using, including network hardware, if applicable.





The exact wording of any messages that appeared on your screen





A description of how you tried to solve the problem





Priority Support





Microsoft AnswerPoint offers priority telephone access to Microsoft support engineers	


24 hours a day, 7 days a week, excluding holidays, in the U.S.





In the United States, call (900) 555-2020; $55 (U.S.) per incident.  Charges appear on


	your telephone bill.





Text Telephone





Microsoft text telephone (TT/TDD) services are available for the deaf or hard-of-hearing.  


In the United States, using a TT/TDD modem, dial (206) 635-4948.  In Canada, using a


TT/TDD modem, dial (905) 568-9641.





Product Support Worldwide





For information on Microsoft subsidiary offices and the countries they serve, refer to 


the Technical Support section in online Help or the Microsoft World Wide Web site at


http://www.microsoft.com.  If there is no  Microsoft office i
